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MAURICE P. MARCHANT AND NATHAN M. SMITH 
The Research Library Director~s 
View of Library Education 
Opinions of directors of the Association of Research Libraries (ARL) member 
libraries concerning nineteen competencies were analyzed regarding (1) their 
importance now and in jive years, (2) their need in different positions, (3) 
their possession by beginning librarians, and ( 4) adequacy of instruction in 
library schools. Respondents felt that (1) competency levels need to increase, 
especially in analytical, statistical, research, and computer-technology skills, 
(2) the preparation for traditional librarian roles is not appropriate for sys-
tem/computer specialists, and (3) less than half of their entry-level librarians 
come to their jobs satisfactorily trained. 
AT THE OcTOBER 15-16, 1980, meeting of 
the Association of Research Libraries, the 
Task Force on Library Education, chaired 
by Margot B. McBurney of Queens Univer-
sity, Kingston, Canada, distributed accumu-
lated data derived from questionnaires re-
turned by 76 of Ill ARL library directors 
queried regarding education for research li-
brarians. 
The study concerned the educational 
needs of entry-level librarians. It asked sev-
eral questions; each concerning nineteen 
competency areas. For each, respondents 
were asked: (1) the extent to which the com-
petencies are required now and will be re-
quired in five years, (2) which of six different 
position categories require the various com-
petencies, (3) the extent to which they are 
now possessed at a satisfactory level by be-
ginning librarians, (4) where (or by what 
process) they are being and should be ac-
quired, and (5) the methods of staff develop-
ment currently used to improve staff. Unfor-
tunately, the data were not analyzed in 
depth. Frequency distribution tables were 
passed out. A brief summary was presented 
with a short discussion following. 1 A belief 
that the cumulated opinions of the most im-
Maurice P. Marchant is professor and Nathan 
M. Smith is director, School of Library and Infor-
mation Sciences, Brigham Young University , 
Provo, Utah. 
portant research library administrators in 
the United States and Canada might be use-
ful to library educators resulted in the fol-
lowing analysis. We believe that an indepen-
dent appraisal from outside ARL is 
appropriate, and that it might result in in-
sights both supporting and conflicting with 
those of a committee of administrators. 
The data's weaknesses need to be expli-
cated. (1) Directors do not often choose or su-
pervise newly hired professionals directly, so 
their perception of the level of the various 
competencies required within their own li-
braries may not be accurate. Some directors 
may have consulted with other staff adminis-
trators in order to provide the best possible 
responses, but others might simply have 
given the best answers they individually had, 
even as they recognized that their appraisals 
might be inaccurate. (2) One-third of the di-
rectors did not respond. The extent to which 
their responses might be reflected in the data 
collected is unknown. One might theorize 
that those who care the most about educa-
tional preparation of their professional staffs 
were more likely to respond. (3) The re- ) 
sponses are opinions, and they can be ex- .; 
pected to deviate from the actual compe-
tency needs in their libraries. Educators will 
also vary regarding the extent to which they 
believe library schools should match the edu-
cation they provide to the profile of expecta-
tions of administrative practitioners. 
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AREAs OF CoMPETENCY 
Before analyzing the data, the areas of 
competency will be listed and discussed 
briefly. Nineteen were included. The report 
called them "skills," but as they clearly in-
clude knowledge as well, the more generic 
term competency is used throughout this re-
port. 
1. Research skills. 
2. Knowledge of a foreign language. 
3. In-depth knowledge of an academic 
subject. 
4. Statistical skills. 
5. System analysis skills. 
6. Computer programming skills. 
7. Online retrieval skills. 
8. Knowledge of general bibliography. 
9. Knowledge of general reference mate-
rials. 
10. Knowledge of specialized reference 
materials. 
11. Knowledge of theories of organizing 
information. 
12. Basic knowledge of library automa-
tion. 
13. Knowledge of collection development 
theories and practices. 
14. Knowledge of library history. 
15. Knowledge of library issues. 
16. Human relations skills. 
17. Supervisory skills. 
18. Managerial skills. 
19. Analytical skills. 
Cataloging and classification skills are not 
included in the list. Presumably, they are in-
tended for inclusion under knowledge of the-
ories of organizing information even though 
knowledge of theory does not assure skillful 
application. Also missing is knowledge of li-
brary philosophy. Other than these two 
omissions, the major issues of librarianship 
seem adequately covered. 
Research skills mean more than literature 
search skills, but some respondents may not 
have viewed them thusly. Statistical, system 
analysis, and analytical skills are all useful in 
research. 
McBurney observed that the nineteen 
competencies cover three areas. "The first 
seven skills listed include some of the newer 
or more nontraditional skills which have be-
come significant in libraries, often consid-
ered the tools of the library specialist. . . . 
The next eight skills are the substance of the 
basic, traditional library school curriculum. 
. . . The last four skills are what I consider to 
be 'people' skills or, in the broadest sense, the 
managerial skills. "2 
CoMPETENCIES NEEDED BY 
ENTRY-LEVEL LIBRARIANS, 
Now AND IN FIVE yEARS 
Asked to check the needs of entry-level li-
brarians, now and in five years, respondents 
had their choice of six need levels: 
1 required for many positions 
2 highly desirable for many positions 
3 the most important skill for some spe-
cialist positions 
4 needed as background for most posi-
tions 
5 not important at entry level 
6 not needed. 
These levels can be thought of as being some-
what related one to another: that is, they are 
in order of importance, but the distance be-
tween them may not be of the same magni-
tude. Nonetheless, they lend themselves to 
the computation of means, which can then 
be arranged, as we have done in table 1, to 
indicate relative importance given to the var-
ious competencies. The means are given for 
importance now and in five years but ar-
ranged by "now" means. Slight differences 
should not be given much attention. Note 
that the lower the number, in table 1, the 
greater the importance. 
Knowledge of general reference and gen-
eral bibliography are considered required by 
most respondents. These traditional compe-
tencies are followed by several highly desir-
able competencies, some of which are rela-
tively new to library education. They 
include human relations skills, analytical 
skills, library automation, and online re-
trieval skills. 
At the bottom of the rankings are two very 
different competencies: computer program-
ming skills and knowledge of library history. 
Their mean values suggest that they are use-
ful as background for most positions. While 
that may be correct for library history, com-
puter programming clearly falls in category 
three, important for some specialties. 
The mean values described quite well the 
average importance given to twelve of the 
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TABLE 1 
IMPORTANCE Now AND IN FrvE YEARS oF LIBRARY CoMPETENCIES 
In Five 
Now Years 
Required of many positions 
1. Knowledge of general reference 
2. Knowledge of general bibliography 
Highly desirable for many positions 
3. Human relations skills 
1.47 1.57 
1.48 1.70 
1.76 1.69 
4. Analytical skills 1.84 1.82 
5. Knowledge of a foreign language 
6. Basic knowledge of library automation 
1.92 1.89 
2.08 . 1.78 
7. Online retrieval skills 2.40 1.90 
8. Knowledge of specialized reference materials 2.46 2.25 
9. Knowledge of theories of organizing information 
Most important skills for some specialist positions 
2.47 2.19 
10. Research skills 2.51 2.17 
11. In-depth knowledge of an academic subject 
12. Knowledge of library issues* 
2.58 2.27 
2.61 2.47 
13. Knowledge of collection development theories and practices 2.62 2.41 
14. Supervisory skills" 
15. Managerial skills* 
16. Statistical skills" 
17. System analysis skillsj 
Needed as background for most positions 
18. Knowledge of library history* 
19. Computer programming skillsj 
Importance of average competency 
*Judgments were bimodally distributed, peaking at values 2 and 5. 
T]udgments were bimodally distributed, peaking at values 3 and 5. 
top thirteen competencies (all but knowledge 
of library issues). But the bottom six (items 14 
to 19) plus library issues (item 12) had bi-
modal distributions that reduce the useful-
ness of their average values considerably.* 
Two related competencies were knowledge 
of library issues and library history. They 
peaked at values 2 and 5. Few respondents 
thought of knowledge of library issues or li-
brary history as valuable background infor-
mation. Rather, they scored them as either 
highly desirable or not important. The di-
chotomy is similar but with higher peaks re-
garding statistical, supervisory, and mana-
gerial skills. The importance of system 
analysis and computer programming skills 
also distributed bimodally, but peaked on 
values 3 and 5. McBurney wondered if these 
contrasting judgments resulted from differ-
ences in needs between larger and smaller re-
search libraries. 3 To us, the bimodal distri-
butions suggest a division of ARL directors 
*The data from which these bimodal distribu-
tions were observed were provided by the ARL 
Task Force on Library Education. We have notre-
produced them here, since we view our role as eval-
uating the data. Those wishing to examine the data 
directly might contact ARL for copies. 
2.83 2.70 
3.19 2.93 
3.21 3.08 
3.49 3.05 
4.03 3.90 
4.30 4.05 
2.59 2.41 
into a group of traditionally oriented admin-
istrators concerned with history and human-
istic scholarship and another group that is 
concerned with modernizing library opera-
tions. 
The data regarding the four managerial 
skills were interpreted by McBurney as show-
ing them to be either required or highly de-
sirable. She also observed that one-third to 
one-half of the respondents considered su-
pervisory and managerial skills not impor-
tant at the entry level. 4 This disagreement led 
to the low ranking of these two skills. 
ARL directors apparently expect the need 
for competency to increase in importance in 
the next five years, since the average compe-
tency rose from 2.59 to 2.41. Only two de-
clined at all. The one with the greatest drop 
is knowledge of general bibliography, and it 
declined by 0.22. By contrast, eight in-
creased by at least that much. The increases 
are not equally distributed, and some com-
petencies are thought to be increasing in im-
portance more rapidly than others. The 
greatest gains are desired in the areas of (1) 
online retrieval skills, (2) system analysis 
skills, (3) research skills, (4) in-depth knowl-
edge of an academic subject, and (5) basic 
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knowledge of library automation. These ob-
servations support the evolution in library 
curriculum toward information science and 
technology, and it recommends that greater 
attention be given to teaching research skills. 
Surprisingly, however, neither analytical 
nor statistical skills emerged as needing much 
increased attention. 
McBurney, by contrast, interpreted the 
data as calling for the greatest changes in the 
areas of (1) in-depth subject knowledge, (2) 
basic knowledge of library automation, and 
(3) human relations. 5 We agree regarding the 
first two, but find no evidence in the data re-
garding human relations, which already is 
ranked high in importance. She did not men-
tion online retrieval, system analysis, or re-
search skills, which showed the greatest in-
creases in our computations. 
CoMPETENCIES NEEDED 
FOR DIFFERENT PosiTIONS 
Administrators were asked to check off the 
competencies which should be taught in 
preparation for six different positions that 
are filled by entry-level librarians. The posi-
tions are (1) original cataloging, (2) general 
reference, (3) subject reference, (4) collec-
tion development, (5) supervision of a de-
partment library, and (6) systems/computer 
services. Respondents could check as many 
positions as they felt appropriate for a given 
competency. The mean number of tallies 
given to the average position for the average 
competency was 35.4. The number of tallies 
varied from a low of two (computer pro-
gramming skills needed for positions in col-
lection development and supervision of de-
partmental library) to a high of seventy-two 
(knowledge of general reference materials 
needed for general reference positions). 
These data serve as a rough indicator of 
the course work expected of entry-level li-
brarians applying for various positions. 
Listed below, under each position title, are 
the five competencies viewed by the largest 
number of directors as important for that po-
sition, the number in parentheses indicating 
the number of directors. 
Original cataloger 
Knowledge of general bibliography (62) 
Basic knowledge of library automation 
(61) 
Knowledge of theories of organizing infor-
mation (59) 
Knowledge of a foreign language (53) 
Analytical skills ( 4 7) 
General reference 
Knowledge of general reference materials 
(72) 
Knowledge of general bibliography (71) 
Human relations skills (61) 
Online retrieval skills (60) 
Knowledge of theories of organizing infor-
mation (59) 
Subject reference 
Knowledge of specialized reference mate-
rials (70) 
Knowledge of general bibliography (65) 
Knowledge of general reference materials 
(65) ' 
Online retrieval skills (63) 
Research skills (60) 
Collection development 
Knowledge of general bibliography (66) 
Knowledge of general reference materials 
(57) 
Knowledge of collection development the-
ories and practices (57) 
Knowledge of specialized reference mate-
rials (55) 
Research skills (54) 
Supervisor of department library 
Human relations skills (38) 
Supervisory skills (36) 
Knowledge of general reference materials 
(36) 
MaQagerial skills (35) 
Basic knowledge of library automation 
(34) 
Systems/Computer services 
System analysis skills (53) 
Basic knowledge of library automation 
(52) . 
Computer programming skills (49) 
Statistical skills ( 4 7) 
Analytical skills ( 45) 
Pearson product-moment correlation co-
efficients were computed between each of 
the six categories and are presented in table 
2. 
Preparation expected for the first four po-
sitions is very similar. Subject reference li-
brarians seem to require the greatest prepa-
ration, followed closely by general reference 
librarians. The competencies expected of de-
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TABLE 2 
lNTERCORRELATIONS BETWEEN EDUCATIONAL PREPARATION EXPECTED 
FOR Six LIBRARY PosiTION CATEGORIES 
Original cataloger 
General reference 
Subject reference 
Collection development 
Supervisor/dept. library 
Systems/computer service 
partmental library supervisors ranked in 
much the same order, but at a much lower 
level of expectation. 
Preparation for systems/computer services 
varied from the common pattern, as might 
be expected. The low and negative values re-
lating systems/ computer service expectations 
with the other position categories suggests 
that preparation for traditional library posi-
tions is not appropriate for this one. The 
competencies emphasized for this job are 
only marginally important in the others, and 
competencies expected for the traditional po-
sitions are thought to be of low importance in 
this one. Possibly the respondents were not 
adequately aware of the informational needs 
of people in this job category: that is, their 
need for knowledge of bibliographical and 
reference materials might be greater than the 
directors realize. But if the directors are cor-
rect, library educators should give serious 
consideration to structuring a degree pro-
gram specifically for systems/computer ser-
vice specialists. 
As a check on the directors' judgments, we 
queried the heads of systems/computer ser-
vices in ARL libraries. The same set of com-
petencies were listed in the same order, and 
the respondents were asked to check as many 
as they felt should be taught to librarians for 
entry-level positions in systems/computer 
services. Of 111 questionnaires distributed, 
74 were returned and 70 were usable. 
Whereas the average director checked 7.1 
competencies, the average system/computer 
head checked 9. 7 competencies. If the sys-
tem/computer heads are the more correct 
group, as might be assumed from their more 
intimate involvement in this type of work, 
the data show that the directors underesti-
mate by an average of 2.6 (or 27 percent) the 
number of competency areas needed by this 
category of beginners. But the ranking of 
competencies by importance, as measured 
.85 
.76 .94 
.73 .89 .93 
.55 .64 .64 .60 
- .12 - .24 -.41 -.48 -.31 
by the number of checks received, is very 
similar for the two groups, the correlation 
coefficient for the pairs of data being 0.95. 
While the disagreement is fairly slight, com-
pared to the systems/computer heads, the di-
rectors overstated the need for programming 
skills and knowledge of library history and 
understated the need among systems/ compu-
ter specialists for human relations and ana-
lytical skills. 
SKILLS PossEssED BY 
ENTRY-LEVEL LIBRARIANS 
Question four asked the survey respon-
dents to rate entry-level librarians in four 
categories: 
1. Most possess the skill to a satisfactory 
degree 
2. About one-half possess the skill to a sat-
isfactory degree 
3. Few possess the skill to a satisfactory 
degree 
4. Almost none possess the skill to a satis-
factory degree 
Considering these four categories as inter-
vals, using the 1 to 4 ratings above, a mean 
score was calculated for each competency. 
Table 3 ranks possession of the competencies 
from most to least satisfactory among entry-
level librarians. 
The directors rated only two competen-
cies, knowledge of general reference materi-
als and general bibliography, as possessed at 
a satisfactory level. All the rest were held sat-
isfactorily by no more than half of the cur-
rent entry-level librarians. Starting with 
knowledge of specialized reference materi-
als, ARL directors felt that nine competen-
cies were satisfactorily possessed by only 
about one-half of beginning librarians. Be-
ginning with twelfth-ranked collection de-
velopment skills, the directors indicated only 
a few entry-level librarians possessed eight 
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TABLE 3 
CoMPETENCY PossESSION BY ENTRY-LEVEL LIBRARIANS 
Competency 
Most possess skill to a satisfactory degree (1.00-1.49) 
1. General reference materials 
2. General bibliography 
Mean 
1.25 
1.29 
About 1/2 possess skill to a satisfactory degree (1.50-2.49) 
3. Specialized reference materials 
4. Foreign language 
5. Library issues 
6. Library history 
7. Library automation 
8. Theories of organizing information 
9. Subject knowledge 
10. Human relations skills 
11. Online retrieval skills 
Few possess skill to a satisfactory degree (2.50-3.49) 
12. Collection development 
13. Research skills 
14. Analytical skills 
15. Supervisory skills 
16. Managerial skills 
17. Statistical skills 
18. System analysis skills 
19. Computer programming skills 
competencies at a satisfactory level; and 
forty-eight, thirty-four, and thirty-eight re-
spondents said that almost none satisfactorily 
possessed the last three on the list (statistical, 
system analysis, and computer programming 
skills). 
We question whether the administrators 
responded accurately to this survey question. 
For example, consider whether all new li-
brarians need to know computer program-
ming, a very specialized skill. It seems more 
reasonable to expect those few librarians 
who are hired to program will have a knowl-
edge of computer programming. Suppose a 
library has 4 positions requiring program-
ming skills among a professional staff of 100. 
Even that number seems quite high. If all4 
or even 3 had been properly screened when 
they were hired to assure they could pro-
gram, the director should have reported that 
most possess this skill to a satisfactory degree. 
But only six directors said so, suggesting that 
they are either hiring incompetent program-
mers or, more likely, they were reporting the 
extent to which their professional staff in 
general can program without regard to need. 
Take another example. In their response to 
question three, they indicated that few be-
ginning librarians need supervisory or mana-
gerial skills. Now we are being told that even 
among these few, only a small number pos-
1.91 
1.99 
2.04 
2.07 
2.12 
2.14 
2.14 
2.39 
2.49 
2.59 
2.62 
2.63 
2.91 
3.05 
3.34 
3.34 
3.49 
sess them. Again, we suspect that they in-
tended to say simply that few beginning li-
brarians have these skills without regard to 
their immediate need for them. If thjs inter-
pretation of respondent intent is correct, the 
rankings indicate the respondents' percep-
tion of new librarians' skills without regard 
to need. 
We note that competencies traditionally 
part of library school curricula tend to rank 
high whereas recent introductions, such as 
online retrieval, human relations, and statis-
tical skills, are further down. Does this mean 
that library schools are considered to have 
added important new components but are 
not teaching them very well? We do not 
know. 
McBurney's analysis of satisfactory skill at-
tainment agrees with ours, but she sheds no 
light on her committee's interpretation of 
what satisfactory attainment means. 6 
wHERE SKILLS ARE ACQUIRED 
AND WHERE DIRECTORS THINK 
THEY SHOULD BE ACQUIRED 
Asked to check where the competencies of 
entry-level librarians are acquired and 
where they thought they should be acquired, 
respondents had their choice of ten catego-
ries: 
1. In library school 
2. In another academic program before 
hiring 
3. In previous library work experience 
4. In previous nonlibrary work experi-
'ence 
5. In formal course work, after hiring 
6. On the job 
7. At special institutes, conferences, 
etc. , after hiring 
8. Through professional activities (e.g., 
committees) 
9. In an internship program 
10. Other (e.g., independent study) 
Respondents could check as many of the 
above categories for each competency as they 
felt applied. The maximum number of 
checks for any category was seventy-six. In 
this section we have limited our analysis of 
the results to category 1, in library school. 
Results of the analysis are listed in table 4. 
The data are ranked according to the differ-
ence between the number of directors who 
thought the skills should be acquired in li-
brary school and those who thought the skills 
are acquired in library school. 
In every case, more ARL directors felt the 
competency should be taught in library 
school than is now occurring, but the unmet 
differential varies considerably. A small un-
met differential is interpreted as meaning 
that library schools are meeting the expecta-
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tion of administrators. Most of them are sat-
isfied with library school instruction in li-
brary history, specialized reference 
materials, general bibliography, and general 
reference materials. They do not expect li-
brary schools to provide instruction in for-
eign languages or academic subjects. 
On the other hand, library schools are dis-
appointing large numbers, more than half, 
of the directors with inadequate instruction 
in analytical, human relations, statistical, 
research, online retrieval, managerial, sys-
tem analysis, and supervisory skills. These 
are the areas in which they apparently feel li-
brary schools need to improve the most. Note 
how many of these could contribute to im-
proving the evaluation process: analytical, 
statistical, research, managerial, and system 
analysis skills. 
McBurney came to a similar conclusion. 
Further, she suggested that library schools 
might emphasize academic-subject and 
foreign-language competency in their admis-
sions requirement. 7 Perhaps joint master's 
degree programs might also help. 
Administrators did not agree that manage-
rial and supervisory skills should be learned 
in library school, but they agreed those skills 
are not being taught there now. About as 
many directors felt these competencies 
should be learned on the job as felt they 
should be learned in library school. The rna-
TABLE4 
SKILL AcQUISITION IN LIBRARY ScHOOL, RANKED BY UNMET DIFFERENTIAL 
Skills 
1. Analytical skills 
2. Human relations skills 
3. Statistical skills 
4. Research skills 
5. Online retrieval skills 
6. Managerial skills 
7. System analysis skills 
8. Supervisory skills 
9. Knowledge of collection development 
10. Knowledge of library issues 
11. Computer programming skills 
12. Knowledge of theories of organizing information 
13. Basic knowledge of library automation 
14. Knowledge of library history 
15. Knowledge of specialized reference materials 
16. Knowledge of general bibliography 
17. Knowledge of general reference materials 
18. Knowledge of a foreign language 
19. Knowledge of an academic subject 
~~fub~:f DirectoSk~li!ish~u1d 
Acquired in Be Acquired in 
Library School Library School 
8 
4 
6 
21 
30 
4 
13 
4 
45 
47 
9 
55 
59 
61 
63 
67 
71 
1 
1 
58 
49 
50 
60 
69 
43 
50 
41 
73 
72 
26 
72 
75 
72 
72 
75 
75 
4 
2 
Unmet 
Differ-
ential 
50 
45 
44 
39 
39 
39 
37 
37 
28 
25 
17 
17 
16 
11 
9 
8 
4 
3 
1 
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jority felt they are learned on the job or at in-
stitutes and conferences after hiring. 
The questions regarding where instruction 
is and should take place are of a different 
character than the previous ones. Whereas 
previous questions focused on the require-
ments of beginning librarian roles, these ap-
ply also to the needs of later role assignments. 
Educators who believe library schools should 
prepare librarians for middle-management 
assignments as well as the first month on the 
job might pay special attention to this sec-
tion. 
SuMMARY AND CoNCLUSION 
A library school must make choices re-
garding what to emphasize. The short time a 
school has with its students is too brief to 
teach everything its faculty might think im-
portant. One way to test whether the schools 
are making good decisions, from the perspec-
tive of library directors, is to compute a cor-
relation coefficient between the competency 
importance and possession scores. When this 
was done, the correlation was .689, indicat-
ing that newly hired professionals generally 
possess skills and knowledge that the direc-
tors believe to be important to their roles. A 
few discrepancies showed up. Areas of great-
est weakness, in order of severity, were: (1) 
analytical skills and (2) human relations 
skills. Improving instruction in those areas 
may call for reductions in others. Those in 
which competency possession was greater 
than required are prime candidates for re-
duction and were: (1) library history, (2) 
computer programming skills, (3) library is-
sues, and (4) specialized reference materials. 
No doubt many will disagree with one or 
more of these conclusions. For example, 
computer programming skills are ranked last 
in both importance and possession. Should 
instruction really be reduced? The respon-
dent directors may have overestimated how 
much is occurring now. Moreover, they re-
ported it as of the lowest priority for most po-
sition categories but third highest for the sys-
tems/computer service specialist. A little 
programming knowledge seems very satis-
factory for all other categories, and the sys-
tems/computer heads rank programming in-
struction less important for these specialists 
than do the directors. 
This aspect of the analysis is really more 
fruitful regarding what aspects should be in-
creased than which might be reduced. The 
data propose increased instruction now in 
analytical and human relation skills and dur-
ing the next five years, in online retrieval 
skills, system analysis skills, and library auto-
mation. In only one area, knowledge of gen-
eral bibliography, was a declining need sug-
gested. Are library schools to extend the 
length of their programs? If so, are research 
libraries prepared to increase salaries to jus-
tify the increased investment? Consider also 
that greater academic subject knowledge is 
expected in the future. Does that mean a 
double master's degree, one in library science 
and one in an academic subject? There is a 
slow movement in that direction now. 
Should library schools also encourage the de-
velopment of more joint master's degree pro-
grams? Increases in the quantity of educa-
tion probably will occur but better 
entry-level salaries will be required to sustain 
them. 
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JUDITH A. OVERMIER AND ELIZABETH IHRIG 
Eighteenth-Century Short-Title 
Catalogue: A Medical Model of 
the Costs of Participation 
by Specialized Collections 
The success of the Eighteenth-Century Short- Title Catalogue/North America 
depends upon the voluntary contribution of bibliographical records by li-
braries. Smaller specialized collections often hesitate to participate because 
they suppose the costs will be high and because they do not realize the impor-
tance of their contributions. This paper uses the medical school library rare-
book collection as a model to familiarize specialized collections with the 
ESTCINA project and the value of their contributions to it. Initial fears are 
delineated and the management data needed to contradict these fears are pro-
vided so that smaller specialized collections can make the decision to partici-
pate. 
INTRODUCTION 
The Eighteenth-Century Short-Title Cat-
alogue (ESTC) is an international biblio-
graphical project to identify and locate all ti-
tles published in the British Isles and the 
colonies and all titles published in the En-
glish language anywhere in the world during 
the eighteenth century. The initial database, 
estimated to contain 150,000 items, is at the 
British Library. 1 The National Endowment 
for the Humanities and the Andrew W. Mel-
lon Foundation are funding the North Amer-
ican part of this project (ESTC/NA) at Loui-
siana State University. This unit, founded in 
1979 and directed by Henry L. Snyder, is 
matching records, recording holdings, and 
entering new cataloging for titles owned by 
North American libraries. More than 300 
such libraries were participating in this proj-
ect as of December 1981. 2 In July 1981, 
Judith A. Overmier is curator, Owen H. 
W angensteen Historical Library of Biology and 
Medicine, University of Minnesota, Minneapolis, 
and Elizabeth Ihrig is librarian, Bakken Library of 
Electricity in Life, Minneapolis. 
ESTC/NA reported that it had processed 
333,700 records and was processing 3,000 
submitted titles per week. This rate is ex-
pected to increase after the initiation of 
searching of the British Library tapes depos-
ited in the Research Libraries Information 
Network (RLIN) as the matching proce-
dure.3 
The original ESTC project was initiated in 
1976 at a conference sponsored by the British 
Library and the National Endowment for 
the Humanities. The goal of the project was 
the development of a new tool for historical 
research. The plan was for a catalog to" ... 
fulfil one important function of historical 
bibliography-the nourishment of historical 
disciplines. "4 The ESTC is now well under 
way, carrying on and extending the tradition 
of Wing, 5 and Pollard and Redgrave. 6 
The roles of those older catalogs were to 
identify titles and to locate them in a few li-
braries in a union list. The ESTC is expand-
ing the location function by the inclusion of a 
far greater number of recording libraries. 
Another expansion is the use of a complete 
descriptive record rather than a short title in 
I 445 
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the identification-making this in reality a 
long-title catalog. The ESTC should there-
fore be of great value to future historians as a 
bibliographically organized union catalog. 
Although this mass collocative function is 
indeed valuable, emphasis should be placed 
on Alston and J annetta's estimate that "a 
very high proportion of the items which 
ESTC will record will be represented by 
fewer than five copies. "7 Even more impor-
tant the ESTC is expected to record a lot of 
prev'iously unknown material, and the ~ort? 
American contribution of such matenal 1s 
proving to be greater than expected. In addi-
tion, access to the ESTC records will be eas-
ier than access to earlier short-title catalogs 
because the British Library is making the rec-
ord of its holdings available on computer 
output microfiche (COM). It is proje:ted 
that a COM file of British Library holdmgs 
will be available in 1983, with worldwide 
holdings following in 1986 or 1987. !he Bri.t-
ish Library is depositing its magnetic tape m 
RLIN · North American locations will be 
' 8 available there. 
Thus the catalog will be a great boon to 
scholar;, uncovering new resources, locating; 
them in a researcher's own country or in a 
nearby state, or even a local library. In times 
of tight travel budgets, the location of a copy 
nearby becomes an invaluable service. How-
ever full value of this reference tool is depen-
dent' upon full participation by libraries ev-
erywhere. Our use of the medical school li-
brary rare-book collection as a model for spe-
cialized collection contributions began with 
an examination of the list of participants in 
those earlier short-title catalogs, Wing and 
the STC. We found that only a few medical 
libraries were named as individual 
participants-the Cushing and Fulton li-
braries at Yale, the New York Academy of 
Medicine, the UCLA Biomedical Library-
although others doubtlessly did contribute, 
as did our sample library, the Owen H. 
W angensteen Historical Library of Biology 
and Medicine, under the name of their uni-
versity libraries. It is important to scholar-
ship in medical history that more medical li-
braries participate in the ESTC. While we 
are pleased to report that the National Li-
brary of Medicine, the largest medical rare-
book collection in North America, is submit-
ting an estimated 7,000 titles to the ESTC.9 
we feel that to serve ·scholarship well, every 
medical rare-book collection should submit 
records. 
MEDICAL ScHOOL LIBRARY 
PARTICIPANTS IN ESTC 
After theW angensteen Library decided to 
participate, we became interested in how 
many other medical libraries were doing so. 
To identify other participating medical 
school collections, a brief questionnaire was 
sent in November 1981 to 119 medical school 
libraries identified by matching entries in the 
Association of American Medical Colleges' 
Medical School Admission Requirements 
1982-83 10 and the Directory of Health Sci-
' 11 
ences Libraries in the United States, 1979. 
One hundred nine, or 92 percent, of the 
questionnaires were returned. Of these ~09 
responses, 83libraries (or 76 percent) rep~1ed 
that they had a medical rare-book collection. 
Of the 83 libraries possessing such a collec-
tion, a surprisingly small number, 37 (or onl?' 
45 percent), are currently planning to subm1t 
records to ESTC. 
The range of estimates of records to be sub-
mitted by these 37libraries is from 1 to 7 ,000. 
Figure 1 shows estimations of how many ~i­
tles they will be submitting. Of the 37 partic-
ipants, 5 were unable to provide any esti-
mate of how many records they would be 
submitting. Of the 32 participants who knew 
exactly, or were able to estimate their contri-
bution, 50 percent were submitting 150 or 
fewer records. Ninety percent of the libraries 
(29) estimated that they were submitting 
fewer than 1,000 records. As you can see, 
only three libraries are submitting more than 
1, 000 records. Please recognize that the small 
submissions represent contributions equally 
valuable as those of 1,000 because of the pos-
sibility of uncovering a previously unre-
corded title, or one previously unrecorded in 
North America. The estimate of "available in 
fewer than five copies" by Alston and Jan-
netta should definitely be kept in mind. 
MEDICAL ScHoOL LIBRARY 
NONPARTICIPANTS IN ESTC 
Libraries reporting nonparticipation in 
ESTC were asked to state a reason. They 
were asked to check as many conditions that 
applied to them on a list of four reasons, and 
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Estimates of Submissions 
were given space under "other" to specify al-
ternative reasons. 
Of the 46 libraries electing not to partici-
pate, an astonishing 46 percent checked 
"haven't heard of it" as a reason for nonpar-
ticipation. This occurred despite the appear-
ance since 1976 of a book and of more than 20 
newsnotes or articles in library journals de-
scribing the ESTC project. 
"Other" was checked by 38 percent of the 
respondents and most of the specific reasons 
revealed a basic misunderstanding of the 
purpose of the ESTC or its collecting activi-
ties. For example, two libraries reported that 
they were not asked to participate in ESTC, 
even though invitations are not required and 
all libraries may participate; indeed, all are 
encouraged to do so. More disturbing, 70 
percent of those checking "other" (or 25 per-
cent of the total of nonparticipants) indi-
cated in one way or another that their rea-
sons for nonparticipation were that they had 
"too few books." There is no such thing as a 
contribution too small for this bibliographic 
project. 
CosTs TO 
PARTICIPATING LIBRARIES 
Quite understandably, the main reasons 
libraries hesitated to participate involved 
time and money. "Not enough staff time" 
was checked by 39 percent; "monetary costs 
of photocopying too high" was checked by 12 
percent; " monetary costs of staffing too 
high" was checked by 21 percent. 
We wished to demonstrate that these fac-
tors were not as great as might be anticipated 
and thereby encourage more medical librari-
ans to submit records. To do this, we re-
corded the amounts of time used for the dif-
ferent steps of the project as carried out at the 
W angensteen Library. 
Records may be submitted to ESTC/NA in 
one of four ways; the options for submissions 
are: 
1. A photoreproduction of the title, sup-
plemented with some collation infor-
mation. 
2. An ESTC record card (BIBSLIP) for 
each title, following the guidelines 
given by the British Library staff. 
3. Reproduction of regular library cata-
loging for eighteenth-century items, 
providing the cataloging contains all 
the requisite data. NUC symbol on all 
cards. 
4. A printed catalog of the collection, pro-
viding it contains the requisite data. 12 
These submissions are then recorded at 
ESTC/NA as verified or unverified. In order 
to be verified, the library must supply "req-
uisite data," which is a complete transcrip-
tion of title, edition statement and imprint, 
complete pagination, and size or format; all 
these must match file records , currently 
those prepared by the British Library. 13 
At the Wangensteen Library, our actual 
procedure was to identify ESTC items in the 
chronological card file. which is composed of 
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copies of main-entry cards. The cards were 
pulled, jacketed for future identification, 
photocopied five to a page, and refiled. We 
then cut apart the photocopies of these cards 
and put them in call-number order. We used 
these slips to pull books from the shelves. The 
title page was photocopied, and a main-
entry catalog card attached to it. We were 
then able to reshelve the books and mail in 
the records. A combination of options one 
and three were used for several reasons. Op-
tion one is rated by ESTC as easiest to match 
for a verified record. 14 We added option 
three because we had on hand the photocopy 
of the cards used to pull the books, and those 
cards contained the required collation. The 
photocopied title page, together with the 
photocopied cataloging, provided enough 
evidence for a good match, and would prob-
ably enable many of our records to be en-
tered as verified, thus reducing the number 
of questions that might come back to us from 
ESTC. 
The procedure took a total of 53 hours to 
complete 1,285 titles. Table 1 shows the time 
required for various steps of the project. This 
averages out to 21/2 minutes per title. At the 
University of Minnesota professional librar-
ian salary rate of $9.92 per hour, it theoreti-
cally cost $525.76 for the project, or $.41 per 
title . Obviously there are portions of the 
project that can be done by paraprofessional 
and/or student help , and the costs could 
thereby be reduced considerably. Photo-
copying costs were $128.50 for title pages, 
and approximately one-fifth that (or $25. 70) 
for photocopying the chronological cards, 
for a total of $154.20. The project's actual 
cost was substantially reduced because we 
used volunteer help. Unskilled volunteer la-
bor (spouses and children) worked out well 
in the Wangensteen Library ESTC project 
also. We can recommend the submitting 
methods we used as a volunteer project, or 
perhaps a friends-group or library-school-
student project, because professional help is 
required only for step one, the identification 
of titles for submission. The methods used 
were fast and inexpensive. It would cost a 
small library submitting 100 titles only 5 
hours staff time and a mere $12.00 in photo-
copy costs. 
According to an informal report, 15 another 
contributor, John C. Attig at Pennsylvania 
State University, recorded the amount of 
time it took student and professional staff to 
use ESTC options one and two. Those times 
required are shown in table 2. At 3.6 minutes 
per title for option one, and 5.1 minutes per 
title for option two, both of these methods 
took longer to perform than the 2.5 minutes 
per title that theW angensteen Library took. 
In addition, both options one and two re-
quire more professional time than the 
method we used. However, neither option 
took a prohibitive amount of time. 
It should be noted, of course, that there 
are other variables to consider that could ei-
ther increase or decrease costs. For example, 
one variable that would increase costs (be-
cause it would increase professional staff 
time used), would be the identification of ti-
tles to submit from a shelflist instead of from 
the relatively smaller chronological-by-date-
of-publication file. On the other hand, using 
option three, and submitting only a photo-
copy of the complete cataloging on the card 
in our chronological file, would have de-
creased both our staff time and our photo-
copying costs considerably. 
CoNCLUSION 
We began our paper by describing the 
Eighteenth-Century Short-Title Catalogue 
project and underlining the importance of 
participation by as many libraries as possi-
TABLE 1 
W ANGENSTEEN ESTC PROJEcr-AcruAL TIME SPENT 
Step 
Planning, reading directions 
Identify & pull cards from chronological file 
Photocopy cards 
Jacket & refile cards 
Cut apart photocopy & put in Dewey order 
Pull books from stacks 
Photocopy & staple 
Reshelve books 
Time 
50 minutes 
4 hours, 45 minutes 
3 hours 
4 hours, 25 minutes 
10 hours, 5 minutes 
9 hours 
15 hours, 45 minutes 
5 hours 
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TABLE 2 
PENNSYLVANIA STATE UNIVERSITY TEST TIMES 
1. Pulling books from shelves 
(student worker) 
2. Photocopying title page 
(student worker) 
3. Adding collation & notes to title 
(professional cataloger) 
4. Completing a BIBSLIP 
(professional cataloger) 
ESTC method 1: requires steps 1-3 
ESTC method 2: requires steps 1 and 4 
Time Required 
1.2 minutes per volume 
(ca. 2 titles per vol.) 
1 minute per title 
2 minutes per title 
4.5 minutes per title 
3.6 minutes per title 
5.1 minutes per title 
Source: ESTC/NA's newsletter, ESTC Facsimile 2, no. 3:1- 8 (Oct . 1980). 
ble. We believe we have also demonstrated 
that the expense of a specialized rare-book 
collection's participation in the ESTC is far 
less than anticipated and should be no bar to 
participation for any library. As for those 
critical contributions by the small libraries-
contributions that are truly needed-the 
costs are insignificant, while fhe additions to 
the bibliographic base are not. 
We hope that removing these apprehen-
sions will encourage more specialized collec-
tions to participate. The value·of the ESTC 
to future scholars is, of course, unable to be 
measured in any quantitative, objective 
way. Yet we are certain that its value subjec-
tively and qualitatively will be immeasur-
able. 
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MARY BAIER WELLS 
Requirements and Benefits for 
Academic Librarians: 1959-1979 
This study examines job advertisements for academic librarians published in 
three journals between 1959 and 1979. It attempts to discover basic changes in 
the requirements demanded of, and benefits offered to, job candidates over 
this time period. Announcements were analyzed in terms of their require-
ments for education, experience, qualifications, and responsibilities and their 
offers of salary and faculty status. The study concludes that, although aca-
demic librarians were expected to bring more to their jobs in 1979 than in 
1959, salaries in real dollars showed no appreciable increase, and faculty sta-
tus was not explicitly offered in most cases. 
pROFESSIONAL LITERATURE of the past 
twenty years has outlined certain trends that 
have had a good deal of impact on the aca-
demic librarian's work environment. The fi-
nancial climate changed markedly with the 
ample budgets of the fifties and sixties shrink-
ing to austerity levels by the seventies. A 
more democratic concept of education pro-
duced a broader-based student body; a 
larger proportion of college students was 
drawn from the adult working population. 
Trends in curriculum emphasized individual 
research skills at both the undergraduate and 
graduate levels. Modern technology invaded 
the campuses; computers assumed more and 
more of the routine chores formerly per-
formed by humans. Published material not 
only increased exponentially, but also be-
came international in scope and variable in 
form. 
All of these changes had implications for 
the academic librarian. As a result of budget-
ary problems, fewer professionals were em-
ployed, and paraprofessionals began to per-
form the libraries' more routine duties. The 
use of paraprofessionals resulted in a recogni-
tion that the professional's contribution was 
intellectual rather than clerical in nature. 
Mary Baier Wells is a record associate at Oppen-
heimer Law Firm, St. Paul, Minnesota. Research 
for this study was funded by a grant from the Uni-
versity of Minnesota Computer Center. 
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The changing student body and the research-
oriented curriculum called for librarians to 
develop bibliographic instruction programs 
and to perform more in-depth reference 
work. The international growth of publica-
tion meant that librarians needed foreign-
language proficiency. The technology explo-
sion gave librarians new opportunities for 
service, but also required that they master 
unfamiliar skills like online searching and 
microforms management. Since collection 
development took place under budgetary 
constraints in order to support a research-
oriented curriculum, librarians were often 
expected to have a strong subject background 
and to initiate and maintain close ties with 
faculty who could assist them in their selec-
tions from an ever-increasing amount of ma-
terial. Formerly, librarians had been ex-
pected to collect, preserve, and organize 
collections of books. In the last few years, 
however, they have come to assume addi-
tional roles: communicator, information 
specialist, manager, and scholar. 
If the perceptions in the literature are ac-
curate, more is being demanded now of aca-
demic librarians than when libraries were 
simply depositories of books. If more is re-
quired, it follows that more should be offered 
in compensation. The purpose of this study is 
to ascertain whether empirical evidence sup-
ports the belief that academic librarianship 
has changed in terms of the requirements de-
manded of, and the benefits offered to, its 
practitioners, and if it has, to attempt to pin-
point some of the changes. 
Specifically, the study examines three hy-
potheses: 
1. Librarians are expected to bring more 
to their jobs in education, experience, and 
qualifications. 
2. The nature of the librarian's work has 
expanded in scope and complexity. 
3. Librarians are being offered more in 
return for meeting these higher standards. 
METHOD 
A study of job advertisements was initi-
ated with the goal of ascertaining whether 
these notices supported the three hypotheses 
listed above. 
Five years, 1959, 1964, 1969, 1974, and 
1979, were chosen to represent the twenty-
year span from 1959 to 1979. The years cho-
sen were evenly spaced to reflect fluctuations 
in the job market and to indicate when cer-
tain changes began to appear. Three journals 
were used as sources of job announcements: 
Library journal, ALA Bulletin/American 
Libraries, and College and Research Librar-
ies/College and Research Libraries News. All 
postings for academic librarians from the 
journals and years listed were extracted and 
analyzed. Advertisements were used only 
once even if they appeared in more than one 
publication. A notice was selected for inclu-
sion only if the job title or responsibilities im-
plied that the position advertised was not pri-
marily administrative or technical in nature. 
Notices selected were analyzed in terms of 
job type, education, qualifications, responsi-
bilities, status, and salary. 
The type of job could sometimes be dis-
cerned by its title (catalog librarian, for ex-
ample), but when the title was vague, a type 
was assigned by examining the responsibili-
ties listed in the advertisement. The educa-
tion component was broken down into two 
groups: the type of library degree specified 
and the type of subject master's degree re-
quired. Those persons seeking professional li-
brary employment were assumed to be col-
lege graduates. Qualifications and 
responsibilities were noted as they appeared, 
and were included regardless of whether 
they were listed as required, desired, or pre-
ferred. Status was noted as faculty, civil ser-
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vice, or a professional/academic classifica-
tion between the two. The last component 
noted was the salary or range of salaries for 
each position. 
After all of the data was accumulated, it 
was broken down into variables and coded so 
that it could be punched onto Hollerith 
cards. Nine job types emerged as the data 
were analyzed. When the word librarian 
was used without specified job responsibili-
ties, or when widely diverging responsibili-
ties such as cataloging and reference were ex-
pected of one person, general librarian was 
used as the job type. A subject specialist was 
defined as a librarian with a strong subject 
background whose responsibilities cut across 
the traditional public and technical services 
boundary. Branch head was included as a 
job type because many positions combined 
administrative and library duties and thus fit 
into the scope of this study. 
Library education was grouped into four 
categories: unspecified library coursework, a 
bachelor's degree in library science, a gen-
eral MLS, or an ALA-accredited master's. 
The next variable, the subject master's de-
gree, was broken into two categories depend-
ing on whether or not the announcement 
specified a subject. The same principle was 
applied to library experience. A distinction 
in coding was made on the basis of whether 
the advertisement asked for general or spe-
cialized library experience. In all cases, 0 was 
the co(\.e used to indicate that a variable was 
not mentioned in the notice. 
The next eight variables dealt with the 
qualifications that candidates needed to 
bring to the job. Some of these variables are 
self-explanatory, but others will need defini-
tion. Computer expertise encompassed train-
ing or experience with computers, biblio-
graphic utilities, or databases for 
information retrieval. Subject background 
or training included an undergraduate de-
gree or graduate work short of the master's in 
a particular subject. A-V knowledge was a 
wide-ranging category, including knowl-
edge, training, or experience with audiovi-
sual machinery, media production, or the 
bibliographic control of multimedia materi-
als. Specific library expertise meant special-
ized knowledge of library practices and was 
expressed with phrases like "knowledge of 
AACR" or "experience with LCSH." Com-
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municative ability concerned skill in relating 
to faculty, students, and co-workers. Admin-
istrative or supervisory ability had to do with 
experience or training in personnel, budget-
ing, planning, or business management. 
Each of these variables was coded with a 0 if 
the qualification was not desired, and a 1 if it 
was. 
The next variable, sex, indicated whether 
the employer specified a preference for a 
man or a woman for the job. Zero indicated 
no preference; 1 was the code for a man, and 
2 for a woman. 
Successive variables were concerned with 
job responsibilities. Some definition will 
again be necessary. Processing and acquisi-
tions were distinguished by the fact that the 
former had to do with the handling of books 
after their arrival at the library, and the lat-
ter was concerned with preorder searching, 
verification, and order-file maintenance. 
Collection development entailed choosing 
individual titles, and more importantly, de-
veloping a focused, well-directed plan for 
the growth of the collection as a whole. Bib-
liographic instruction included formal 
courses, orientation activities, and produc-
tion of guides and bibliographies. A-V work 
meant handling audiovisual machines as 
well as multimedia products. Computer 
work included design or use of automated li-
brary operation systems, information-
retrieval systems, or bibliographic utilities. 
Administrative duties encompassed plan-
ning, budgeting, and management. Person-
nel work, defined as training and supervision 
of employees, was separated from adminis-
trative duties. Variables such as work in a 
specialized subject or work with specialized 
materials were indicated in addition to other 
duties. Phrases like "reference with govern-
ment documents" or "cataloging musical 
scores" illustrate why these distinctions be-
came necessary. 
The final variables had to do with bene-
fits. Status was divided into civil service, pro-
fessional/academic, and faculty categories. 
Salary was coded as it appeared in the job ad-
vertisement. If a range of salaries was speci-
fied, only the minimum was coded, since it 
was the only one that could be determined 
with any certainty. A standardized salary 
was calculated by using a computer program 
to divide each salary by the consumer price 
index for the year in which it was offered. 
The result was that the salaries were adjusted 
to account for inflation and were expressed 
in 1967 dollars, giving a basis for comparison 
among the years in the study. From this point 
on, when the word salary is used, it will refer . 
to the standardized salary. Variables were 
deliberately kept general, since fragmenting 
them would have resulted in too few cases 
per category for findings to be meaningful. 
Appropriate statistical tests using SPSS 
(Statistical Package for the Social Sciences) 
were chosen and applied to the data in an at-
tempt to verify the hypotheses. After the tests 
had been performed on individual variables, 
several variables were combined for testing 
by summing their scores. For example, a new 
variable, E score, was formed by adding the 
scores for library education and subject mas-
ter's, to obtain a total score for education. 
Qualification and responsibility scores were 
treated in the same way to obtain variables Q 
score and R score. Statistical tests were then 
run on these combined variables, and all 
findings were analyzed. 
FINDINGS 
A CROSSTABS statistical program was 
run to determine the number and types of po-
sitions advertised each year. The results of 
this test appear in table 1. One thousand two 
hundred fifty-four academic library posi-
tions were announced in the five years stud-
ied. The highest proportion of positions, 28. 7 
percent, was advertised in 1969. The propor-
tion of advertisements seeking general librar-
ians came down through the years from a 
high of 20.5 percent in 1959, to a low of 10.0 
percent in 1979. The demand for catalogers 
was the highest in total; 28.9 percent of all 
jobs advertised were for catalogers. (Cata-
loging positions accounted for the highest 
percentages of jobs advertised in 1959, 1964, 
and 1969, and the second-highest percent-
ages in 1974 and 1979.) The demand for 
technical-services librarians remained fairly 
steady throughout the twenty-year study, 
but the numbers of circulation librarians 
needed, never a very high percentage, de-
creased during the period. This decline was 
to be expected since circulation is one func-
tion that has largely been given over to para-
professionals. Demand for reference librari-
ans was steady until1979, then it took a jump 
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TABLE 1 
TYPES oF PosiTIONS BY YEAR 
1959 1964 
General 38 46 
librarian 20.5 % 17.3 % 
Cataloger 58 88 
31.4 % 33.1% 
Technical services 20 35 
librarian 10.8 % 13.2 % 
Circulation 14 14 
librarian 7.6 % 5.3 % 
Reference 31 50 
librarian 16.8 % 18.8 % 
Subject 14 24 
specialist 7.6 % 9.0 % 
Branch head 6 8 
3.2 % 3.0 % 
Rare-book or 2 1 
special-
collections 
1.1 % 0.4 % 
librarian 
Bibliographic- 2 0 
instruction 1.1 % 0 % 
librarian 
Total 185 266 
positions 14.8 % 21.2 % 
advertised 
each year 
upward from 17.6 percent to 30.4 percent. 
The demand for subject specialists started to 
go up in 1969 and peaked in 1974, with em-
phasis on subject specialization in the litera-
ture. Branch heads were never heavily repre-
sented in the study since they were included 
only if a substantial portion of their responsi-
bilities were not administrative; but the 
number of branch head openings fitting this 
criterion showed a slight trend upward. 
Rare-book/ special-collection librarians and 
bibliographic-instruction librarians were in-
cluded because there were a few announce-
ments for these types of positions; but neither 
category was heavily represented. 
CROSSTABS was also used to discover the 
number of advertisements asking for certain 
requirements each year. Table 2 details the 
type of library education required. In 1959, 
72.9 percent of the postings mentioned li-
brary education only in very general terms if 
they mentioned it at all. Only 26.0 percent of 
the candidates were specifically asked for an 
MLS, with or without ALA accreditation. 
This number rose steadily throughout the 
years until 1979, when 97.6 percent of the 
1969 ' 1974 1979 Total 
39 29 25 177 
10.8 % 15.0 % 10.0 % 14.1 % 
112 43 61 362 
31.1 % 22.3 % 24.4 % 28.9 % 
52 23 28 158 
14.4 % 11.9 % 11.2 % 12.6 % 
19 1 5 53 
5.3 % 0.5 % 2.0 % 4.2 % 
55 34 76 246 
15.3 % 17.6 % 30.4 % 19.6 % 
62 45 33 178 
17.2 % 23.3 % 13.2 % 14.2 % 
18 8 16 56 
5.0 % 4.1 % 6.4 % 4.5 % 
2 8 5 18 
0.6 % 4.1 % 2.0 % 1.4% 
1 2 1 6 
0.3 % 1.0 % 0.4 % 0.5 % 
360 193 250 1,254 
28.7 % 15.4 % 19.9 % 100 % 
advertised positions required the library sci-
ence master's degree. The figure for an ALA-
accredited MLS also rose between 1959 and 
1969, but then in 1974 took a jump from 13.3 
percent to 52.3 percent, with another jump 
occurring in 1979 when 77.2 percent of jobs 
advertised required an ALA-accredited 
MLS. 
The number of candidates asked for a sub-
ject master's degree, noted in table 3, did not 
rise as steeply as those needing the MLS, but 
here also a steady rise could be discerned, 
from .5 percent in 1959 to 27.6 percent in 
1979. 
The number of candidates asked for li-
brary experience (summarized in table 4) 
likewise rose, with an especially dramatic in-
crease noted between 1969 and 1974 in the 
percentage of positions requiring specialized 
experience (from 15.0 percent to 40.9 per-
cent). By 1979, 68.4 percent of all academic 
library job notices were asking for some kind 
of experience. 
Figures for individual qualifications and 
responsibilities appear in tables 5 and 6. The 
general trend was for the percentages to go 
- -----~--~--------------------~----------------------------------------~ 
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TABLE 2 
LIBRARY EDUCATION REQuiRED BY YEAR 
1959 1964 1969 1974 1979 
None listed 70 116 115 27 4 
37.8 % 43 .6 % 31.9 % 14.0 % 1.6 % 
Unspecified 65 69 26 4 2 
library degree 35.1 % 25.9 % 7.2 % 2.1% 0.8 % 
BLS 2 0 0 0 0 
1.1 % 0 % 0 % 0 % 0 % 
MLS 39 48 171 61 51 
(unaccredited) 21.1 % 18.0 % 47.5 % 31.6 % 20:4 % 
ALA -accredited 9 33 48 101 193 
MLS 4.9 % 12.4 % 13.3 % 52.3 % 77.2 % 
TABLE 3 
PosiTIONS REQUIRING A SuBJECT MASTER's DEGREE 
1959 1964 1969 1974 1979 
None 184 264 349 148 181 
99.5 % 99.2 % 96.9 % 76.7 % 72.4 % 
Any subject 1 1 3 17 29 
0.5 % 0.4 % 0.8 % 8.8 % 11.6 % 
Specific 0 1 8 28 40 
subject 0 % 0.4 % 2.2 % 14.5 % 16.0 % 
TABLE 4 
PosiTIONS REQUIRING LIBRARY EXPERIENCE 
1959 1964 1969 1974 1979 
None 115 148 229 70 79 
62.2 % 55.6 % 63.6 % 36.3 % 31.6 % 
Any 50 83 77 44 33 
27.0 % 31.2 % 21.4 % 22.8 % 13.2 % 
Specialized 20 35 54 79 138 
10.8 % 13.2 % 15.0 % 40.9 % 55.2 % 
TABLE 5 
QuALIFICATIONS REQUIRED BY YEAR 
1959 1964 1969 1974 1979 
Foreign 38 48 45 44 88 
language 20.5 % 18.0 % 12.5 % 22.8 % 35.2 % 
Computer 0 0 11 11 103 
expertise 0 % 0 % 3.1% 5.7 % 41.2 % 
SubLect 20 32 67 55 81 
hac ground 10.8 % 12.0 % 18.6 % 28.5 % 32.4 % 
A-V knowledge 1 1 5 9 18 
0.5 % 0.4 % 1.4 % 4.7 % 7.2 % 
Teaching 2 2 7 10 11 
experience 1.1 % 0.8 % 1.9 % 5.2 % 4.4 % 
Specific library 10 10 24 21 52 
expertise 5.4 % 3.8 % 6.7 % 10.9 % 20.8 % 
Communicative 2 7 7 7 34 
ability 1.1 % 2.6 % 1.9 % 3.6 % 13.6 % 
Administrative 1 6 5 14 28 
ability 0.5 % 2.3 % 1.4 % 7.3 % 11.2 % 
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TABLE 6 
RESPONSIBILITIES REQUIRED BY YEAR 
1959 1964 
Reference 34 45 
18.4 % 16.9 % 
Cataloging 24 20 
13.0 % 7.5 % 
Circulation 22 15 
11.9 % 5.6 % 
Processing 8 4 
4.3 % 1.5 % 
Acquisitions 9 12 
4.9 % 4.5 % 
Collection 1 18 
development 0.5 % 6.8 % 
Bibliographic 4 3 
instruction 2.2 % 1.1 % 
Faculty 0 5 
liaison 0 % 1.9 % 
Teach library 4 1 
science 2.2 % 0.4 % 
A-V work 2 2 
1.1 % 0.8 % 
Computer work 0 0 
0 % 0 % 
Administrative 5 13 
duties 2.7 % 4.9 % 
Personnel work 1 9 
0.5 % 3.4 % 
Specialized 1 7 
subject 0.5 % 2.6 % 
Specialized 27 32 
materials 14.6 % 12.0 % 
upward, with notable increases between 
1974 and 1979 in computer expertise, com-
municative ability, administrative ability, 
computer work, and administrative duties. 
The number of postings requiring reference, 
faculty liaison, personnel work, and work 
with specialized subjects also increased be-
tween 1969 and 1974, while the number of 
notices mentioning bibliographic instruction 
rose dramatically in 1974 and again in 1979. 
In the case of only one variable, teaching li-
brary science, was the percentage lower in 
1979 than it was in 1959. 
An analysis of variance using the program 
ONEW AY was performed to indicate 
whether there were statistically significant 
differences among the mean salaries paid in 
each year of the study. This test, utilizing the 
Scheffe procedure, found that there were no 
1969 1974 1979 
51 85 133 
14.2 % 44.0 % 53.2 % 
38 47 78 
10.6 % 24.4 % 31.2 % 
15 15 21 
4.2 % 7.8 % 8.4 % 
1 8 16 
0.3 % 4.1 % 6.4 % 
20 25 21 
5.6 % 13.0 % 8.4 % 
36 59 102 
10.0 % 30.6 % 40.8 % 
6 28 84 
1.7 % 14.5 % 33.6 % 
24 28 45 
6.7 % 14.5 % 18.0 % 
3 2 5 
0.8 % 1.0 % 2.0 % 
7 8 19 
1.9 % 4.1 % 7.6 % 
8 9 65 
2.2 % 4.7 % 26.0 % 
23 21 52 
6.4% 10.9 % 20.8 % 
15 27 46 
4.2 % 14.0 % 18.4 % 
15 60 80 
4.2 % 31.1 % 32.0 % 
57 32 60 
15.8 % 16.6 % 24.0 % 
statistically significant differences between 
mean salaries paid in 1959 and 1979 and be-
tween those paid in 1964 and 1974. For the 
five years studied, three salary groups 
emerged: the "low salary" years (1959 and 
1979), the "middle salary" years (1964 and 
1974) , and the "high salary" year (1969). 
Figure 1 graphs the progress of salaries from · 
1959 to 1979. Salaries in real dollars rose 
sharply between 1959 and 1969 and then fell. 
Although 1979's salary was higher than 
1959's, the analysis of variance showed no 
statistically significant difference between 
salaries of the two years. In practical terms, 
this means that librarians in 1979 were not 
much better off financially than they were in 
1959. 
Findings on faculty status were less clear. 
Table 7 shows the numbers and percentages 
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Fig. 1 
Mean Salary by Year 
of positions offering faculty status by year. 
Considering the amount of agitation for fac-
ulty status since 1959, a steady rise in these 
percentages could be expected, with a major-
ity of positions offering faculty status by 
1979. However, the percentage totals fluctu-
ated from year to year and never went above 
52 percent. Either librarians are not attain-
ing faculty status in the numbers generally 
believed, or faculty status has become so 
widespread that employers feel that they no 
longer need to mention it in a job posting. 
The truth probably lies somewhere in be-
tween. 
The library experience and subject mas-
ter's variables were tested with analyses of 
variance that proved inconclusive, so they 
were broadened and retested. Both of these 
variables had been designed to include three 
categories depending on how specific the ex-
perience or degree requirement was. For the 
second tests, each variable included only two 
categories dependent simply on whether or 
not the variable was required. T-tests were 
run on these variables to determine whether 
experience or a subject master's degree indi-
cated a higher salary. Findings of these tests 
are summarized in tables 8 and 9. From these 
tables, it can be discerned that experience 
was a fairly stable indicator of higher salary 
while a subject master's degree indicated a 
higher salary only in the last two years, the 
time period when more employers were ask-
ing for this qualification. 
Figure 2 graphs E, Q, and R scores (the 
scores that combine all education, qualifica-
tions, and responsibilities into three separate 
variables) for each year. In all three cases, 
analyses of variance found statistically sig-
nificant differences between earlier and later 
years, with the predominant trend being a 
steady rise in the scores between 1959 and 
1979. 
The program SCATTERGRAMS was run 
in an attempt to discover whether there was 
any relationship between salaries and E, Q, 
and R scores. The three variables were bro-
ken down by year and tested, and statisti-
cally significant results were noted in table 
10. What was sought were statistically signif-
TABLE 7 
Number 
Percentage 
Mean salary of 
inexperienced 
group 
Mean salary of 
experienced 
grout 
T-va ue 
T -significance 
PosiTIONS OFFERING FACULTY STATUS BY YEAR 
1959 
85 
45.9 
1964 
73 
27.4 
TABLE 8 
1969 
185 
51.4 
1974 
74 
38.3 
SIGNIFICANT FINDINGS FOR T-TESTS MEASURING SALARY BY EXPERIENCE 
1959 1964 1969 1974 
5446.14 7437.98 6537.57 
5894.96 7880.62 7009.69 
- 3.29(dj85) - 3.15(dj222) - 2.95(dj151) 
.0005 .001 .002 
1979 
112 
44.8 
1979 
5585.28 
6090.25 
- 4.43(dj229) 
.000 
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TABLE 9 
SIGNIFICANT FINDINGS FOR T-TESTS 
MEASURING SALARY BY SuBJECT MASTER's DEGREE 
Mean salary of 
group without 
subject master's 
degree 
Mean salary of 
group with 
subject master's 
degree 
T-value 
T -significance 
1959 1964 1969 1974 
6699.25 
7310.42 
- 3.43(dj151) 
.0005 
1979 
5868.00 
6072.05 
- 1.67(dj229) 
.048 
TABLE10 
CoRRELATIONS BETWEEN SALARIES AND E, Q, AND R ScoRES BY YEAR 
1959 1964 1969 1974 1979 
E score 
Q score 
R score 
•r 
lr2 
.41000 
.16810 
.00172 
tSignificance of r 
4.5 
4 . 0 
3. 5 
3 . 0 
2. 5 
2. 0 
1.5 
1.0 
. 5 
1959 1964 1969 1974 
Fig. 2 
E, Q, and R Scores by Year 
.22574* 
.05096t 
.0127lt 
.38158 
.14560 
.00156 
1979 
icant positive correlations, in other words, 
cases where the salary went up with the 
score. Qualifications seemed to be the most 
important indicator of a higher salary; a 
higher Q score meant a significantly higher 
salary in 1959, 1974, and 1979. Education 
.14221 
.02022 
.04128 
.36908 
.13622 
.00019 
.14751 
.02176 
.02085 
followed with a higher E score meaning a 
higher salary in 1964 and 1969. In both cases, 
however, only a little variation in salary was 
accounted for by education (as indicated by 
the r2 figures). Also, this variable showed no 
statistically significant results in the last two 
years, perhaps because educational require-
ments became more standardized. Since can-
didates were asked for a similar education, 
the salary offered depended on other factors. 
R score was the least indicative of the three 
job aspects; a higher R score was equated 
with a higher salary in 1964 only. 
CoNCLUSIONS 
In terms of the hypotheses, therefore, sev-
eral conclusions can be drawn. The notices 
indicated that librarians did have to bring 
more to their jobs, especially in the realm of 
education. There was strong evidence that 
the basic educational requirement for entry 
into librarianship had become more struc-
tured and stringent. Strong evidence also 
supported the idea that library experience 
was increasingly necessary to obtain a post as 
an academic librarian. Some evidence did 
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back up the idea that other qualifications 
were more necessary in 1979 than in 1959, 
but this evidence was weaker than that sup-
porting the increased requirements for edu-
cation and experience. 
The second hypothesis concerned changes 
in responsibilities. The study indicated that 
no individual responsibility outweighed an-
other at any time. There was a statistically 
significant difference between 1959 and 
1979 for the combined responsibility scores, 
and these scores did show a continuous rise, 
but the range of scor~s was very narrow. 
The third hypothesis was that benefits 
were improving in response to new demands. 
Benefits were studied mainly in terms of sala-
ries, since status proved to be unreliable as an 
indicator of the value placed on various job 
aspects. Salaries followed the general cycle of 
wealth and scarcity in higher education by 
rising and then falling. Experience and a sec-
ond master's degree were the only qualifica-
tions that commanded higher salaries; no re-
sponsibilities were more highly rewarded 
than others. 
Little empirical research has been con-
ducted regarding the changes in academic li-
brarianship, and much remains to be exam-
ined. Perhaps a study could be made, using 
careful safeguards of privacy, to compare the 
qualifications and responsibilities listed in 
the advertisements with those of the persons 
eventually filling the openings. Such a study 
could aid readers and writers of job an-
nouncements as well as providing a more ac-
curate assessment of the condition of aca-
demic librarianship. Another research line 
might be to compare librarianship's condi-
tion with that of other professions. An espe-
cially interesting project might be a compari-
son of librarianship with other professions in 
which women predominate. 
A good deal of literature has been pub-
lished about the role. of the academic librar-
ian and the changes in academic librarian-
ship. This literature speculates and offers 
opinions, but little supporting evidence is 
provided for any conclusions. It is hoped that 
this study will be a first step in providing that 
evidence. 
KEVIN L. COOK 
Varying Levels of Support 
Given to Government Documents 
Departments in Academic Libraries 
Documents departments in eighty-eight academic libraries belonging to the 
Association of Research Libraries (ARL) were surveyed. Data collected on de-
partmental staffing and budget were compared to ARL data for the entire 
library. Other data collected concerned equipment and the types of publica-
tions housed in the department. Bivariate correlation analysis showed no sig-
nificant correlation between the resources available to the documents depart-
ment and those of the library as a whole. Suggestions for increasing the 
visibility of the department are given. 
INTRODUCTION 
In these times of retrenchment, libraries 
must find methods to utilize available re-
sources more effectively. For almost 700 aca-
demic libraries, one method is to participate 
in the U.S. Government Printing Office 
(GPO) depository system. The congressio-
nally designated libraries in the GPO system 
can elect to receive any of more than 5,300 
categories of publications free of charge. 
This system, created by Congress in 1895, 1 
allows a library to receive as many as 40,000 
publications each year from all departments 
and branches of the U.S. government. These 
publications cover such diverse topics as gar-
dening information from the Department of 
Agriculture, technical reports from the Nu-
clear Regulatory Commission, and results of 
investigations into current problems written 
for congressional committees. Most publica-
tions found in an academic library's govern-
ment publications collection are received 
Kevin L. Cook is documents librarian at the 
Dean B. Ellis Library, Arkansas State University, 
State University, Arkansas. Research was funded 
by a grant from the University Research Coun-
cil-Norman Campus, in connection with thesis 
work at the University of Oklahoma, and the au-
thor acknowledges the comments made by thesis 
committee member Dr. Charles R. McClure and 
others. 
through the GPO system. However, other 
nations, many intergovernmental organiza-
tions, and several state governments have 
similar depository systems to distribute pub-
lications that they produce. 
In return for receiving these publications, 
depository libraries are required to provide 
resources, such as staff and space, needed to 
make the information accessible. However, 
not all libraries provide resources at an ade-
quate level. An advisory committee to the 
U.S. Congress Joint Committee on Printing, 
which oversees the GPO depository pro-
gram, mentions this variation in support. 
For example, the Detroit Public Library expends 
$325,000 annually to maintain its depository col-
lection. This disparity in financial support for the 
depository program has created variations in the 
quantity and quality of service available to citizens 
because the quality of service is dependent upon lo-
cal funding levels. 2 
This article examines varying levels of sup-
port given to government publications de-
partments in major academic libraries. The 
survey attempts (1) to determine which re-
sources are alloc~ted to documents depart-
ments,. (2) to compare the relationships 
among available resources, and (3) to com-
pare resources allocated to the documents 
department in relation to those allocated to 
the entire library. 
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The hypothesis is that there is no signifi-
cant relationship between the resources 
available to a library and the resources avail-
able to that library's government publica-
tions department. 
Librarianship has produced relatively lit-
tle quantitative research, but there has been 
so little research in documents librarianship 
that the lack of it was recognized as a serious 
problem in a National Commission on Li-
braries and Information Science (NCLIS) re-
port. Moreover, much of the research that 
has been done has addressed specific proce-
dural issues, rather than policy issues of con-
cern to all libraries. 3 
Even a basic issue, such as whether to 
physically integrate or separate government 
collections from the remainder of the library 
collection, has been discussed for many years 
without substantial investigation. Waldo 
concludes that the "functional problem is the 
lack of scientific evidence to substantiate the 
claims of the various approaches" to organiz-
ing documents. The debate over organiza-
tion has been based upon opinion, not upon 
interpretation of scientific evidence. 4 
DEFINITIONS AND AsSUMPTIONS 
Academic GPO depository libraries be-
longing to the Association of Research Li-
braries (ARL) are examined in this study be-
cause many leading academic libraries 
belong to ARL, and because these major li-
braries have important collections of govern-
ment publications. The study defines the 
government documents collection or docu-
ments department as that system in the li-
brary that makes government documents ac-
cessible to the public. In some institutions, 
this could include parts of the acquisitions, 
cataloging, and serials units-which some-
times process documents-as well as the unit 
that uses government publications in refer-
ence work. Government publications, gov-
ernment documents, or more simply, docu-
ments, are defined as those materials 
integrated into the government publications 
collection of the library. This broad defini-
tion helps allow for varying practices among 
documents departments. 
The study assumes that support for a de-
partment can be measured in terms of indi-
cators, such as materials budget or number 
of librarians working in the department. For 
example, a patron using a documents depart-
ment employing three librarians, one of 
whom specializes in international docu-
ments, may have a different chance of find-
ing a given European Communities publica-
tion than would a patron in a department 
where one librarian is responsible for all gov-
ernment publications. 
A second assumption is that documents are 
worthy of receiving resources from the li-
brary. Fry refers to government publications 
as a "major source of information in practi-
cally every field of endeavor. "5 Government 
publications are inexpensive to obtain with 
depository status and are frequently accessi-
ble through indexes, thus reducing some cat-
aloging expenses. Government publications 
are often more current than any other infor-
mation available and are frequently the only 
sources for obtaining some types of informa-
tion. In congressional hearings, for example, 
one may examine testimony of expert wit-
nesses that could be found in no other 
sources. Government-sponsored research re-
ports, at the forefront of research in many 
fields, are . often available only in govern-
ment publications. 
Also, this article assumes a documents de-
partment in which at least some government 
publications are housed in, and serviced 
from , a separate documents collection. Al-
though some libraries have physically inte-
grated documents collections-in which 
documents are cataloged, classified, and 
shelved with other library materials-the 
separate collection is more common and is of-
ten recognized as a superior arrangement. 6 
LITERATURE REVIEW 
A substantial amount of literature exists 
that details budgetary problems of libraries. 
However, little of it discusses the effective 
utilization of free depository distribution sys-
tems as a means of supplementing low mate-
rials budgets. Because so few accurate, rele-
vant comments on documents are in the 
mainstream of general library literature, the 
problem of ignorance of documents gener-
ates more ignorance of documents. 
General literature concerning government 
documents indicates that documents are 
"discriminated against" and little used. 7'8 
This claim is largely unsubstantiated but is 
widely accepted. One possible cause of this 
could be Nakata's needed "image changes," 
to reflect documents as sources of current in-
formation, rather than being archival in na-
ture.9 
A survey was used in this study because 
survey research can give a general profile of a 
large number of libraries. Surveys use quan-
titative techniques, thus enabling readers to 
compare their individual circumstances 
more concretely, as well as constructing a 
firmer foundation for subsequent research. 
Many previous surveys, unlike this survey, 
have not attempted to test hypotheses, or to 
validate conclusions by testing statistical sig-
nificance. 
Two surveys related to the problem ques-
tioned here are those of Julien and Shearer. 
Shearer sampled two academic GPO deposi-
tories in each state, neither of which were re-
gional depositories nor law or medical li-
braries. His purpose was to "identify the real 
state of the art of federal depository collec-
tion administration. " 10 Shearer's question-
naire, sent to documents departments, con-
sisted of fourteen questions. Of these, eight 
were yes or no questions, and six were 
multiple-choice questions. Shearer examined 
staffing, processing of documents, and de-
partmental relations with the director of the 
library. 
Julien's purpose was "to study existing 
methods of organizing and administering de-
pository collections. " 11 She selected thirty-
five academic depositories on the basis of 
size, location, and the length of time the li-
brary had been used as a depository. Two 
open-ended questions were asked, and the 
remaining thirty-eight were chiefly multiple 
choice. Staffing, equipment, and procedures 
were emphasized. 
METHODOLOGY 
This study differs from the previous two in 
that it utilized the data gathered to test a hy-
pothesis. Because the population of this 
study-ARL member academic libraries-is 
relatively small, the entire population can be 
examined, eliminating problems of inference 
and estimates from a sample to a population. 
This study also differs from previous stud-
ies in that interval data, rather than nominal 
data, are used. More powerful statistical pro-
cedures can be used with data at this level of 
measurement than with nominal-level data. 
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The data gathered by the survey question-
naire prqvided information from documents 
departments; figures from ARL Statistics12 
provided comparable data for the library as a 
whole. 
Data were analyzed using three proce-
dures in the Statistical Package for the Social 
Sciences (SPSS). 13 The Frequencies proce-
dure was used to obtain a frequency distribu-
tion and statistics for twenty-four of the 
thirty-one variables. The remaining seven 
variables were measured by data taken from 
ARL Statistics. 
To obtain Pearson product-moment corre-
lation coefficients for two-variable combina-
tions of the thirty interval-level variables, 
the Pearson Corr procedure was used. The 
Crosstabs procedure analyzed the single 
nominal-level variable, GPO depository sta-
tus, and paired it with the other variables. 
The questionnaire was divided into sec-
tions labeled Resources, Equipment, and 
Physical Allocation of Materials (see appen-
dix 1). These sections were sent to the docu-
ments librarians at the ARL libraries in-
cluded in the study. A pretest sent to four 
libraries revealed no major weaknesses in the 
questionnaire. Minor changes were made 
and the first mailing to the eighty-four re-
maining libraries followed in early May 
1980. Three weeks were allowed for re-
sponses; then a follow-up request, contain-
ing another copy of the questionnaire, was 
sent to those persons who had not responded 
to the first mailing. 
A higher response rate would have been 
desirable, but some libraries may have 
lacked ready access to some of the necessary 
information, such as the percentage of docu-
ments housed in the documents department, 
and so declined to respond. Also, several in-
complete questionnaires were returned, yet 
they provided some usable data. These were 
included in the analysis to obtain maximum 
benefit from the data, and they account for 
the varying numbers of responses in theta-
bles. 
RELIABILITY AND 
VALIDITY OF DATA 
While the questionnaire response rate was 
lower than expected, an acceptable degree of 
reliability and validity is likely. Most of the 
questions in the study were objective and 
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concrete (such as the number of student 
hours assigned to the documents department 
or the number of volumes in the library). 
Similar questions, such as asking the number 
of full-time equivalent (FTE) professional, 
nonprofessional, and student staff, were 
used to obtain multiple measures of some 
variables. While there are doubtless other 
measures of resources that were not used in 
this study, several measures were taken. The 
nature of the questions made the responses 
easy to code, and this coding was checked at 
various points before the data were ana-
lyzed. 
Validity of the data is based largely on face 
validity. Questions were direct and the re-
sponses were objective. Knowledgeable peo-
ple examined the questionnaire and found 
the questions reasonable. 
FREQUENCY DISTRIBUTIONS 
Questions concerning staffing show the 
number of student hours assigned weekly to 
documents departments varied from 0 at one 
library to 300 in another, as shown in table 1. 
All responding libraries had at least one FTE 
nonprofessional staff member working in the 
documents department. The maximum 
value reported was ten nonprofessionals at 
one library. These data are presented in table 
2. However, there were fewer professionalli-
brarians than nonprofessional staff found in 
documents departments. Two respondents 
had no professional staff, and two other de-
partments had less than one FTE. At the 
other end of the range, two libraries reported 
Hours 
0-19 
20-49 
50-79 
80-99 
TABLE 1 
FREQUENCY DISTRIBUTION FOR 
WEEKLY STUDENT HouRS AssiGNED 
TO THE DocuMENTS DEPARTMENT 
Absolute 
Frequency 
Adjusted 
Frequency 
10 
22 
17 
(%) 
100-300 
8 
10 
14.9 
32.8 
25.4 
11.9 
14.9 
N 
Missing 
67 
21 
x = 60.19 
Me = 49.80 
M 0 = 40.00 
60.00 
s = 50.00 
range = 300.00 
99.9 
23.9 
that they had seven professional staff. Table 
3 presents the frequency distribution for re-
sponses to this question. 
These frequency distributions indicate 
that there are large variations in the re-
sources alloc_ated to documents departments. 
Table 4 illustrates the materials budget allo-
TABLE 2 
FREQUENCY DISTRIBUTION 
FOR FTE NoNPROFESSIONAL 
STAFF IN DocuMENTS DEPARTMENT 
Adjusted 
Absolute Frequency 
Staff Frequency (%) 
0-2.00 34 50.7 
3-5.99 28 41.8 
6-10.00 5 7.5 
N 67 100.0 
Missing 21 23.9 
x = 2.96 
Me= 2.55 
M0 = 2.00 
s = 1.86 
range = 9.00 
TABLE 3 
FREQUENCY DISTRIBUTION 
FOR FTE PROFESSIONAL 
STAFF IN DocuMENTS DEPARTMENT 
Absolute 
Adjusted 
Frequency 
Staff Frequency (%) 
0-1.99 29 43.3 
2-3.99 29 43.3 
4-7.00 9 13.4 
N 67 100.0 
Missing 21 23.9 
x = 2.15 
Me = 1.99 
M0 = 1.00 
s = 1.46 
range = 7.00 
TABLE 4 
FREQUENCY DisTRIBUTION FOR DocuMENTS 
DEPARTMENT MATERIALS BuDGET 
Budget($) 
0-4,999 
5,000-19,999 
20,000-178,536 
N 
Missing 
Absolute 
Frequency 
13 
16 
19 
48 
40 
x = 25,851.06 
Me = 12,050.00 
M0 = 5,000.00 
s = 4,895.61 
range = 178,536.00 
Adjusted 
Frequency 
(%) 
27.1 
33.3 
39.6 
100.0 
45.5 
cated to documents collections. Three li-
braries had no funds sp~cifically marked for 
documents collections, while another library 
had over $175,000 allocated to its documents 
department. Next highest were three depart-
ments having budgets of $85,000. There was 
also wide variation in the amount of space 
occupied by documents departments. The 
maximum was 23,000 square feet. These 
data are summarized in table 5. Table 6 
shows data for six different types of micro-
forms equipment located in the documents 
department. Other equipment in the depart-
ment is reported in the frequency distribu-
tion labeled table 7. 
TABLE 5 
FREQUENCY DISTRIBUTION FOR SQUARE 
FEET IN DocuMENTS DEPARTMENT 
Square 
Feet 
0-6,999 
7,000-13,999 
14,000-23,000 
N 
Missing 
Absolute 
Frequency 
18 
18 
11 
47 
41 
x = 9,482.06 
Me = 9,992.75 
M0 = 5,600.00 
10,000.00 
13,000.00 
15,000.00 
s = 5,787.24 
range = 22,630.00 
Adjusted 
Frequency 
( % ) 
38.3 
38.3 
23.4 
100.0 
46.6 
Data related to the proportion of publica-
tions housed in the documents department 
are presented in table 8. One department re-
ported housing no U.S. GPO depository pub-
lications, while eleven had 100 percent of the 
library's depository publications. Seven de-
partments had none of the library's non-
GPO depository publications, while twelve 
reported holding 100 percent. 
The data are quite different for publica-
tions from governmental units smaller than 
states, such as county or local publications. 
Forty libraries had none of these substate 
publications in their documents depart-
ments, and only one library reported having 
all substate publications housed in the docu-
ments collection. Similarly, twenty-one de-
partments housed no state publications, · 
while one held all of the library's state docu-
ments. Foreign national publications were 
not housed in thirty-five of the departments 
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~hat responded, but two departments housed 
100 percent of the library's publications fall-
ing into this category. Fourteen documents 
departments contained no publications of in-
ternational intergovernmental organizations 
(IGOs), such as the United Nations, but six 
departments held all of their library's IGO 
publications. 
These frequency distributions demon-
strate again the many different ways in 
which government publications are handled 
by libraries. In general, U.S. federal publica-
tions are housed in documents departments 
more often than other types of publications. 
The year in which the survey libraries 
were designated GPO depositories is shown 
in table 9. Dates ranged from 1859 to 1969. 
In fact, eleven of the ARL libraries did not 
become GPO depositories until1960 or later. 
Sixteen of the libraries are regional GPO de-
positories (18.2 percent) while the remaining 
seventy-two (81.8 percent) had selective sta-
tus. 
BIVARIATE CoRRELATION ANALYSIS 
Regional and Selective Status 
Neither departmental resources, library 
resources, nor the types of publications re-
ceived were correlated with the depository 
status of the library. In other words, a re-
gional GPO depository, with responsibilities 
beyond those of a selective depository, ap-
parently had no effect on the resources of the 
library as a whole (including staffing), on the 
distribution of publications in the library, or 
on indicators of the resources available to the 
documents department. Perhaps patterns of 
handling federal publications were well es-
tablished by 1962, when the depository law 
was changed to allow the establishment of 
regional depositories. Another explanation 
could be that ARL libraries select a high per-
centage of documents, making them compa-
rable to regionals in some respects. Never-
theless, regionals have responsibilities, in-
cluding permanent retention ofall publica-
tions distributed through the system, interli-
brary loan service, and advising other 
depositories in the area, which place differ-
ent demands upon those libraries serving as 
regional depositories. It seems unlikely that 
regionals could meet these demands if they 
were supported at the same levels as selective 
depositories. 
TABLE 6 
FREQUENCY DisTRIBUTION FOR MICROFORMS EQUIPMENT IN DocuMENTs DEPARTMENT 
Microfiche Microfilm Mi~:Je~;ue Microfiche Microfilm Microopaque Readers Readers Reader-Printers Reader-Printers Reader-Printers 
Adjst. Adjst. Adjst. Adjst . Adjst . Adjst. 
No. of Absol. Freq. Absol. Freq. Absol. Freq. Absol. Freq. Absol. Freq. Absol. Freq . 
Units Freq. (%) Freq. (%) Freq. (%) Freq. (%) Freq. (%) Freq. (%) 
0 7 13.0 28 53.8 27 51.9 44 84.6 47 90.4 47 90.4 
1 18 33.3 15 28.8 16 30.8 7 13.5 5 9.6 5 9.6 
2 12 22.2 7 13.5 6 11.5 1 1.9 0 0.0 0 0.0 
3 6 11.1 2 3.8 2 3.8 0 0.0 0 0.0 0 0.0 
4 2 3.7 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
5 3 5.6 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
6 5 9.3 0 0.0 1 1.9 0 0.0 0 0.0 0 0.0 
7 1 1.9 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
N 54 100.1 52 99.9 52 99.9 52 100.0 52 100.0 52 100.0 
Missing 34 38.6 36 40.9 36 40.9 36 40.9 36 40.9 36 40.9 
x = 2.22 x = 0.67 x = 0.77 x = 0.17 x = 0.10 x = 0.10 
Me = 1.67 Me = 0.43 Me= 0.46 Me = 0.09 Me = 0.05 Me = 0.05 
M0 = 1.00 M0 = 0.00 M0 = 0.00 M0 = 0.00 M0 = 0.00 M0 = 0.00 
s = 1.89 s = 0.86 s = 1.11 s = 0.43 s = 0.30 s = 0.30 
range = 7.00 range = 3.00 range = 6.00 range = 2.00 range = 1.00 range = 1.00 
TABLE 7 
FREQUENCY DISTRIBUTION FOR EQUIPMENT IN DocuMENTS DEPARTMENT 
Cathode Ray Printing Bibliographic 
Photocopier Computer Terminal Computer Terminal etwork Terminal 
Absol. 
Adjst. Adjst. Adjst. Adjst . 
o. of Freq. Absol. Freq. Absol. Freq. Absol. Freq. 
Units Freq. (%) Freq. (%) Freq. (%) Freq. (%) 
0 45 88.2 47 88.7 48 92.3 46 88.5 
1 5 9.8 4 7.5 3 5.8 5 9.6 
2 1 2.0 1 1.9 1 1.9 1 1.9 
3 0 0.0 0 0.0 0 0.0 0 0.0 
4 0 0.0 0 0.0 0 0.0 0 0.0 
5 0 0.0 0 0.0 0 0.0 0 0.0 
6 0 0.0 1 1.9 0 0.0 0 0.0 
N 51 100.0 53 100.0 52 100.0 52 100.0 
Missing 37 42.0 35 39.8 36 40.9 36 40.9 
x = 0.14 x = 0.23 x = 0.10 x = 0.14 
Me = 0.07 Me = 0.06 Me = 0.04 Me = 0.06 
_M0 = 0.00 M0 = 0.00 M0 = 0.00 M0 = 0.00 
s = 0.40 s = 0.89 s = 0.36 s = 0.40 
range = 2.00 range = 6.00 range = 2.00 range = 2.00 
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TABLE 9 
FREQUENCY DISTRIBUTION FOR YEAR LIBRARY 
wAS DESIGNATED A GPO DEPOSITORY 
Year 
Before 1900 
1900-1929 
1930-Present 
N 
Missing 
Absolute 
Frequency 
30 
34 
23 
87 
1 
.X = 1911.10 
Me = 1907.00 
M0 = 1907.00 
s = 29.25 
range = 110.00 
Documents Department Resources 
Adjusted 
Frequency 
(%) 
34 .5 
39.1 
26.4 
100.0 
1.1 
When comparing the fifteen indicators of 
documents department resources with each 
other, sixteen pairs yjelded a Pearson's r2 
value greater than .20. Eight of those sixteen 
with a coefficient of . 30 or greater are re-
ported in table 10, which summarizes corre-
lations between the various indicators of re-
sources in documents departments. The 
number of student hours was moderately 
correlated to nonprofessional staff and pro-
fessional staff in the department, and to the 
number of cathode-ray terminals in the de-
partment. Professional staff was correlated 
with student hours and with nonprofessional 
staff. Correlations between various kinds of 
equipment were low, and the practices in 
different libraries were varied enough to pre-
vent drawing conclusions based on availa~il­
ity of equipment. 
Library Resources 
It would be reasonable to expect that the 
more resources a library has, the more re-
sources the library's documents department 
would have. Table 11, however, shows that 
this is not true. 
Only twelve comparisons of resources 
yielded r2 values greater than . 20. Of these, 
five were moderate r2 values greater than 
.30. The strongest correlation was between 
library-materials budgets and the number of 
professional documents staff. Professional 
documents staff was also weakly correlated 
to current serials expenditures. There were 
two comparisons in which a given resource in 
the documents department was correlated 
with that same resource in the library. The 
Indicators 
Student 
Hours 
Non-Prof. 
Staff 
Prof. 
Staff 
Materials 
Budget 
Microfiche 
Readers 
Microfilm 
Readers 
Microfiche 
Rdr.-Prntrs. 
Cathode-Ray 
Terminals 
Bib. Net. 
Terminals 
Printing 
Terminals 
Student 
Hours 
Non-Prof. 
Staff 
.32 
p<.OOl 
N = 66 
TABLElO 
CoMPARISONS AMONG DocuMENTS DEPARTMENT REsouRcES UsiNG r 2 
Prof. 
Staff 
.38 
p<.OOl 
N = 66 
.31 
p<.OOl 
N = 67 
Materials 
Budget 
Indicators 
Microfiche Microfilm 
Readers Readers 
.32 
p<.OOl 
N = 39 
Microfiche 
Rdr.-Prntrs. 
Cathode-Ray 
Terminals 
.36 
p<.OOl 
N =52 
.30 
p<.OOl 
N =53 
.38 
p<.OOl 
N =52 
Bib. Net 
Terminals 
.36 
p<.OOl 
N =52 
Indicators 
Documents 
Student Hours 
Documents 
Prof. Staff 
Documents 
Non-Prof. Staff 
Documents 
Materials 
Budget 
Documents 
Dept. Space 
Photocopiers 
Cathode-Ray 
Terminals 
Volumes in 
Library 
TABLE 11 
CoRRELATION BETWEEN DocuMENTS DEPARTMENT AND LmRARY REsouRcES UsiNG r 2 
Current 
Serials 
(Number) 
Library 
Materials 
Budget 
.40 
p<.001 
N = 66 
.33 
p<.001 
N = 66 
.31 
p<.001 
N = 47 
Library Indicators 
Current 
Serials 
(Expend.) 
.31 
p<.001 
N = 66 
Library 
Prof. 
Staff 
Library 
Non-Prof. 
Staff 
Library 
Student 
Hours 
.32 
p<.001 
N = 67 
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documents materials budget was correlated 
to the library-materials budget (r2 = .32, p 
<.001), and the number of student hours as-
signed to the department was correlated to 
the student hours in the library (r2 = .32, p 
<.001). The number of professionals and 
nonprofessionals working in the library has 
no apparent correlation to the number of 
staff in the documents department. 
From this, one could conclude that the 
staffing in the documents department is 
quite independent of staffing in other areas 
of the library, and that factors outside the 
scope of this study have greater influence on 
staffing. For example, this study was not able 
to take into account various means used by 
individual libraries to process and service 
documents. Some libraries may use methods 
less demanding of staff time. Another vari-
able not measured in this study is the staffing 
of other library departments. Some depart-
ments may employ staff members at the ex-
pense of other library departments. Implicit 
in this statement is the concept that some de-
partments may possess greater power than 
other departments. This possibility was not 
addressed in this study. 
A higher correlation exists between staff-
ing in other parts of the library and the mate-
rials budgets. There were r2 values from .24 
to .40 between the number of the three types 
of documents department staff and the li-
brary materials budget. While it appears 
that there is some relationship between ma-
terials budgets and library staffing outside 
the documents department, there are factors 
other than the resources available to the li-
brary as a whole that determine what re-
sources are available in the documents col-
lection. Materials budgets allocated to other 
departments may have an effect on the 
budget of the documents department. Distri-
bution of power in the library could affect re-
source allocation. 
Library staffing, with the exception of stu-
dent hours, was not related to staffing in the 
documents department. Similarly, the mate-
rials budget allocated to the department was 
not related to the materials budget of the li-
brary. However, the library's materials 
budget was related to staffing in the docu-
ments department. Possibly the materials 
budget of the library is a better indicator of 
the library's support than the number of 
staff. The library's materials budget is sub-
ject to greater variations over time than is the 
number of staff. During a financially lean 
year, a library might cut its materials budget 
as an alternative to dismissing staff mem-
bers. This may make the library's materials 
budget a better predictor of the fiscal health 
of the library, rather than the level at which 
the library is staffed. It seems unlikely that 
the lack of relationship between library staff-
ing and documents department staffing is be-
cause documents departments are so well 
staffed. An understaffed documents depart-
ment cannot function properly. It is possible 
that such a cycle exists in some documents de-
partments. Patrons may not get satisfactory 
service because the staff is too busy process-
ing incoming materials; or there may be 
stacks of unprocessed material because the 
staff is too busy helping patrons. 
Documents departments may contain ma-
terial from different sources requiring differ-
ent types of processing, such as state publica-
tions and GPO publications. If there are not 
enough staff members to assign an area of re-
sponsibility to each person, or if a few staff 
members must spread their duties over a 
large area, there may be no one with exper-
tise in any of the areas. The staff would not 
have time to obtain in-depth knowledge 
about any single variety of their publica-
tions. While general knowledge is desirable, 
some degree of specific knowledge about cer-
tain materials is often required of the staff. 
Types of Publications Housed 
The percentage of the library's documents 
that were housed in the documents depart-
ment was not correlated to staffing. This 
would seem to indicate that either servicing a 
large collection is less demanding than serv-
icing a smaller collection, or that some docu-
ments departments operate more efficiently 
with fewer staff. Individual library practices 
could account for some of this discrepancy. 
For example, documents staff may process 
and catalog documents that are housed else-
where in the library. Conversely, the li-
brary's acquisitions and cataloging depart-
ments may process publications that are 
housed in, and serviced from, the documents 
department. Decentralization of libraries 
and the existence of branch libraries or of de-
partmental libraries could possibly affect the 
proportion of publications which are housed 
in the documents department. While it 
would seem that the size of a collection 
would be related to its staff, this was not 
shown to be the case. More needs to be 
known about processing procedures in such 
situations. 
There was a lack of correlation between 
publications in the department and the en-
tire library's statistics. This corroborates the 
earlier finding that the percentage of docu-
ments housed in the department is not re-
lated to resources, such as staffing, of either 
the department or the library. 
There were, · however, some correlations 
indicating that certain types of publications 
were more likely to be found together in the 
documents department. The strongest of 
these correlations (r2 = . 71) was between 
state, substate, and local documents. A mod-
erate correlation (r2 = .46) was found be-
tween U.S. depository and nondepository 
publications. It appears, then, that state and 
substate publications tend to be found in the 
same locations. 
Types of publications do not appear to be 
related to other resources of the collection. 
Similarly, Richardson et al. found little rela-
tionship between staffing of a documents de-
partment and the level of bibliographic con-
trol of U.S. publications in depository 
libraries as a whole. Richardson found that 
"increasing professional staff did not in-
crease the total number or the likelihood of 
specific access points, except for series ac-
cess. "
14 Richardson concluded that the total 
number of descriptive access points provided 
for federal publications in all depository li-
braries was unrelated to staff size. This sug-
gests that staffing is related to neither publi-
cations housed in the department, nor to the 
bibliographic organization of the publica-
tions. Richardson did not examine the 
amount of use a department receives. This 
could be an important factor because high 
use might increase the· visibility of the de-
partment, which in turn could affect the re-
sources made available to the department. 
Thus it appears that the hypothesis, that 
there is not a significant relationship be-
tween the resources available to a library and 
the resources available to that library's gov-
ernment publica~ions department, must be 
rejected. 
PossiBLE SoLUTIONS 
Major decisions made years ago by incum-
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bents with certain attitudes may develop into 
organizational habits not easily changed. 
One method of overcoming these habits and 
obtaining additional visibility and improv-
ing relations with many librarians would be 
to participate in a staff exchange program 
with other departments in the library. Many 
libraries already require various library per-
sonnel to work a few hours per week at a gen-
eral reference desk or similar service point. 
Perhaps librarians outside of the documents 
department would be interested in exchang-
ing some duties with the documents staff. 
This type of training would offer two major 
advantages to the documents department. 
First, other librarians would become more 
familiar with the department, its operations, 
and its needs (the department would be 
building support in other areas of the li-
brary). Second, the documents staff would 
become more aware of patron needs, and 
may gain useful information about which 
types of publications to select. Unless the 
documents staff member were working at a 
general public-service point alone, other 
general reference staff could be learning 
about documents without coming near the 
collection. 
General reference staff could observe the 
circumstances under which a patron might 
be referred to the documents department, 
and thus become more aware of the informa-
tion contained in government publications. 
This type of program could help reduce the 
fear of government publications, which li-
brarians often have. While public-service ex-
changes are discussed here, if a similar ar-
rangement exists with the technical services 
areas, the documents department should be 
included in those also. For many libraries 
this would not involve creating a new pro-
gram, but merely taking advantage of an ex-
isting one in order to improve service to pa-
trons and increase awareness of the 
documents department. 
Similarly, a documents librarian could 
improve contact with other librarians by 
spending an hour or so each week informally 
instructing nondocuments librarians in some 
aspect of government publications. For ex-
ample, this could be a detailed program or a 
simple discussion concerning census statis-
tics. At one library, two documents staff 
members prepared a shelf of materials for 
general reference librarians to examine in 
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such a session. The librarians became so in-
terested that the sessions became regularly 
scheduled. This led to an exchange program 
as discussed above. Some librarians are inse-
cure about their knowledge of government 
publications, but are willing to learn about 
them. 
Some depositories need to inform their di-
rector about the activities of the documents 
department. One ARL library director de-
clined to respond to a questionnaire, saying 
that his library was not a GPO depository. 
AREAs FOR FuRTHER REsEARCH 
Since no definitive conclusion can be 
drawn as to what factors determine the level 
of resource support a documents department 
receives, this is an important area for further 
research. This study has suggested that major 
factors are not the availability of resources in 
the library as a whole, or the manner in 
which documents were housed in the library. 
Thence the question: What factors contrib-
ute toward resource support of the docu-
ments department? Research on the budget-
ing process or on the distribution of power 
within the library would be relevant to this 
question. · 
A related question concerns the effects of 
staff exchange programs within libraries on 
support for documents departments. Other 
means of increasing awareness of the docu-
ments departments within libraries should 
also be investigated and evaluated. 
Longitudinal studies might be able to re-
late changes in levels of support to changes in 
the environment of the documents collec-
tion. Staff changes, additions to facilities, as 
well as the indicators used in this study 
should be examined. It would also be possi-
ble to compare the support of a documents 
department at the beginning and at the end 
of directors' tenures. 
Further research should be done to elabo-
rate upon the conclusions of the study, in re-
lation to the level of support given to GPO re-
gional depositories, as opposed to selective 
depositories. If there actually is little addi-
tional support given to a regional library, 
does this have an effect on the service the 
public can obtain from that depository? 
More needs to be known about the process 
of resource allocation to documents depart-
ments in academic libraries. This informa-
tion might also be generalized to other li-
brary departments, further increasing its 
usefulness. This study raises questions about 
the level of support given to GPO regional 
depositories. It appears that in ARL li-
braries, regional depositories are not sup-
ported differently from selective deposito-
ries. Perhaps most importantly, the output of 
the documents department and its services to 
patrons need to be examined. This could 
result in greater access to government infor-
mation and more effective operation of gov-
ernment publications departments. 
SIGNIFICANCE OF THE RESULTS 
Frequency distributions show that among 
ARL libraries, a relatively homogenous pop-
ulation, there is a vast disparity in the 
amount of resources allocated to documents 
departments. Perhaps by establishing this 
fact, this study may help justify the receipt of 
greater resource support. The resources 
given to the documents department did not 
appear to be correlated to the resources that 
were available to the entire library. While 
the library-materials budget was correlated 
to documents staff, there was only a moder-
ate correlation between the library-
materials budget and the budget in the docu-
ments department. Another finding was that 
regional GPO depositories in academic li-
braries seem to be supported at the same level 
as selective GPO depositories. 
This study may have raised more questions 
than it answered, yet it serves as a starting 
point for future research related to resources 
allocation and the development of a concep-
tual framework to examine factors that af-
fect resource allocation for government doc-
uments departments. 
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APPENDIX 1: LIBRARY REsouRCES QuESTIONNAIRE 
Please include any clarification or comments on the reverse side of the questionnaire. 
I. RESOURCES 
Please complete items 1 through 5 using the same definitions of terms you would use in completing an 
Association of Research Libraries statistical report. 
1. How many student hours per week were allocated to the documents department in 1978-79? 
____ Average Student Hours Per Week. 
2. How many non-student, non-professional staff were working predominantly in the documents 
department in 1978-79? Full-Time Equivalent Non-Professional Staff. 
3. How many professional librarians worked predominantly with documents in 1978-79? ___ _ 
Full-Time Equivalent Professional Librarians. 
4. What was the total materials budget available to the documents department for purchase of docu-
ments and related materials excluding equipment and supplies in 1978-79? Materials 
Budget in Dollars. 
5. How many square feet are dedicated to storage, reference, and work areas for government docu-
ments? Estimated Total Square Feet. 
II. EQUIPMENT 
How many pieces of the following types of equipment have been purchased at the request of the docu-
ments department for its use? 
Microfiche Reader(s) 
Microfilm Reader(s) 
Micro-opaque Reader(s) 
_ Photocopier(s) 
Cathode-Ray Computer Terminal(s) 
III. PHYSICAL ALLOCATION OF MATERIALS 
_ Microfiche Reader-Printer(s) 
_ Microfilm Reader-Printer(s) 
_ Micro-opaque Reader-Printer(s) 
_ OCLC (or similar bibliographic network) 
Terminal(s) 
_ Printing Computer Terminal(s) 
What percent of each of the following types of documents collected by your library are housed in the 
documents department? (EXAMPLE: If all your libraris government documents from all of the fol-
lowing categories are in the documents department, each category would have the answer 100 per-
cent.) 
U.S. GPO Depository Documents 
Other U.S. Documents 
_ Sub-State and Local Documents 
_ Documents from States 
_ Foreign National Documents 
_ International Intergovernmental 
Organization Documents 
No reference 
theAC61H 
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ACGIH's ANNALS SERIES, hard-bound library quality books, pre-
sent the latest state-of-the-art information available on subjects of 
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agricultural environment; infectious and immunologic agents from 
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Also Available 
Volume 1: Dosimetry for Chemical 
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aspects; monitoring and reporting 
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Price $90.00. 
Available Soon 
Volume 3: Protection of the Sensi-
tive Worker-This volume is an 
in-depth toxicological review. Pro-
tection of the Sensitive Worker 
defines and recognizes the sensi-
tive individual; occupational expo-
sure limits; employer-employee 
relations; legal· and ethical issues. 
Approx. 260 pages. Price $75.00. 
Volume 4: Transactions of 1982 Meeting 
Volume 5: A Look at the Field of Industrial Hygiene-Past, Present, Future 
The Source for technical reference literature 
American Conference of Governmental Industrial Hygienists 
Dept. K, 6500 Glenway Ave., Bldg. D-5, Cincinnati, OH 45211 (513) 661-7881 
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Online Access: User Reaction 
INTRODUCTION 
Since early 1970, professional library liter-
ature has published many articles on the clos-
ing of card catalogs, and the resulting switch 
to COM fiche or online catalogs. There have, 
however, been few articles describing users' 
reactions to these new types of catalogs. 
J. Sprecht cited the rieed for detailed studies 
of patron use of online systems, 1 and Ben-
Ami Lipitz reported that there have been 
studies on the use of the card catalog, but not 
the online catalog. 2 
A recent article by Carole Weiss Moore3 
describes a study on the use of online systems 
at four libraries, the results of which indicate 
that, in most instances, the users adapt to on-
line systems with little or no difficulty. Such 
was definitely the experience of the Univer-
sity of Guelph Library, one of the four sys-
tems studied. 
The University of Guelph Library has had 
an online circulation system since fall 1977. 
The card catalog is located on the main 
floor of McLaughlin Library. Reader ser-
vices are offered for separate reference col-
lections in three subject divisions: a branch 
library for veterinary medicine, special col-
lections for government publications, an·d 
archives and rare books. COM fiche catalogs 
Carolyn Pawley is a public service librarian, 
University oj Guelph Library, Guelph, Ontario. 
(main entry and shelflist) and serial and doc-
ument catalogs are located in each public 
service division as a supplement to the card 
catalog. Terminals are located throughout 
the library to provide access to the online cir-
culation system and its records. 
The online circulation system provides 
public access to monographs and documents 
in the collection via call number, author, 
and title. It also supplies access to an individ-
ual's borrower record. By entering the sys-
tem, a user is able to determine if an item is 
charged out and, if so, when it is due back in 
the library. The user is also able to place a 
hold on an item by wanding the bar code on 
his I.D. card. 
A study of the online system was under-
taken in an attempt to examine the attitude 
of students and faculty, and to provide data 
for further development. 
METHODOLOGY 
The study took the form of a printed ques-
tionnaire and was distributed at the public 
terminals during the 1980 fall semester. The 
purpose of the study was twofold: to deter-
mine if the online circulation system was pro-
viding user satisfaction; and to gather infor-
mation for the design of an online cataloging 
module. 
The terminal screen was self-
instructional; therefore, no formal instruc-
tion was offered. Initial entry into the system 
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can be made by choosing one of four ·ap-
proaches: call number, author, title, and 
borrower inquiry. Each instruction is fol-
lowed by pressing the send button, and each 
screen of information provides instructions 
for the next step. No record of queries regard-
ing the use of the online system was main-
tained. 
The study questionnaire was designed to 
provide five basic types of information: (1) 
the status of users and the number of times 
they used the system; (2) the effectiveness of 
the instructions on the terminal screen; (3) 
the convenience of terminal locations; (4) the 
type of information required by the user; and 
finally , (5) general comments about the sys-
tem. Completed questionnaires were col-
lected each day by the public service staff. 
The rate of return on distributed question-
naires was 10 percent. 
FINDINGS 
As illustrated in table 1, the largest num-
ber of returns came from the seventh semes-
ter level. As expected, the number of times 
the system was used rose according to semes-
ter level of the user. One hundred percent of 
the eighth-semester-level students reported 
using the system eleven times or more. The 
slight drop at the graduate level, as indicated 
in table 1, could be due to the fact that many 
graduate students were new to the univer-
sity, and thus not familiar with the system. 
The majority (94.1 percent) of users found 
that instructions on the terminal screens 
were adequate. The largest number of nega-
tive replies came from library staff. (See ta-
ble 2.) 
Table 3 shows that of the total number of 
online circulation users, 68.5 percent, re-
quired no assistance, while 31.5 percent 
asked for help from either library staff or a 
friend. The percentage requiring assistance 
appears to indicate that some form of in-
struction was necessary, and, as a result, 
classes on the use of the public inquiry system 
were offered. 
Most users found the terminals conve-
niently located, with only 8.6 percent indica-
ting dissatisfaction. The location of termi-
nals near service points on every floor of the 
library appeared to be a good decision. (See 
table 4.) 
Thirty-five percent of the users repqrted 
having to wait one or two minutes to use a 
terminal, 37.9 percent reported having to 
wait three to five minutes, and 16.3 percent 
had to wait six minutes or longer. Only 10.8 
percent reported no wait time. Although 
careful studies had been made to determine 
terminal requirements before the system was 
implemented, an insufficient number of ter-
minals had been provided. 
Both tables 4 and 5 will be of value in de-
termining the location and number of termi-
nals required for the complete online cata-
loging system. 
Table 6 confirms the suspicion that the on-
line circulation system was used as a substi-
tute for the card catalog. More than 40 per-
cent reported looking for a specific subject, 
when, in fact, no subject approach is offered. 
. In place of direct subject-heading access, us-
ers were finding that manipulation of the ti-
tle access provided an acceptable substitute. 
Table 7 indicates that 88.1 percent of those 
surveyed reported successful retrieval of in-
formation. Nearly 70 percent of the users re-
TABLE 1 
STATUS oF UsER AND NuMBER oF TIMES SYSTEM UsED 
Status Number of Times System Used Row 
of User 1 or 2 3- 10 11 or More Never Total 
1st sem 13.0 % 34.8 % 47.8 % 4.3 % 11.3 % 
2dsem 0.0 66.7 33.3 0.0 1.5 
3dsem 8.7 21.7 69.6 0.0 11.3 
4th sem 0.0 22.2 66.7 11.1 4.4 
5th sem 0.0 29.0 67.7 3.2 15.3 
6th sem 0.0 11.8 88.2 0.0 8.4 
7th sem 0.0 11.9 88.1 0.0 20.7 
8th sem 0.0 0.0 100.0 0.0 6.9 
Graduate 0.0 5.9 94.1 0.0 8.4 
Faculty 28.6 0.0 57.1 14.3 3.4 
Staff 0.0 14.3 85.7 0.0 6.9 
Other 0.0 33.3 66.7 0.0 1.5 
Column Total 3.4 % 18.2 % 76.4 % 2.0 % 100.0 % 
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TABLE 2 
"ARE INSTRUCTIONS CLEAR ENOUGH?" 
Status 
of User Yes No Row Total 
1st sem 90.5% 9.5% 10.4% 
2dsem 100.0 0.0 1.5 
3dsem 91.7 8.3 11.9 
4th sem 100.0 0.0 4.5 
5th sem 87.1 12.9 15.3 
6th sem 100.0 0.0 8.4 
7th sem 97.6 2.4 20.8 
8th sem 92.9 7.1 6.9 
Graduate 100.0 0.0 8.4 
Faculty 100.0 0.0 3.5 
Staff 85.7 14.3 6.9 
Other 100.0 0.0 1.5 
Column Total 94.1% 5.9% 100.0% 
TABLE 3 
"WAS HELP REQUIRED AND IF So, FROM WHoM?" 
Status Yes: Yes: 
of User Lib. Staff Friend No Row Total 
1st sem 31.8% 0.0% 68.2% 10.8% 
2dsem 66.7 0.0 33.3 1.5 
3dsem 33.3 16.7 50.0 11.8 
4th sem 22.2 22.2 55.6 4.4 
5th sem 12.9 16.1 71.0 15.3 
6th sem 17.6 5.9 76.5 8.4 
7th sem 21.4 4.8 73.8 20.7 
8th sem 21.4 0.0 78.6 6.9 
Graduate 35.3 0.0 64.7 8.4 
Faculty 42.9 0.0 57.1 3.4 
Staff 21.4 0.0 78.6 6.9 
Other 0.0 0.0 100.0 1.5 
Column Total 24.6% 6.9% 68.5% 100.0% 
TABLE 4 
"TERMINAL CONVENIENTLY LOCATED?" 
Status 
of User Yes 
1st sem 95.2% 
2dsem 100.0 
3dsem 87.5 
4th sem 100.0 
5th sem 87.1 
6th sem 93.3 
7th sem 90.2 
8th sem 92.9 
Graduate 100.0 
Fac~lty 100.0 
Staff 85.7 
Other 66.7 
Column Total 
quested information from the borrower in-
quiry function, thus relieving circulation 
division staff, who previously had to handle 
these requests on a personal basis. 
Table 8 shows that the largest number of 
users (72. 2 percent) found the terminal easier 
to use than the card catalog. 
No Row Total 
4.8% 10.7% 
0.0 1.5 
12.5 12.2 
0.0 4.6 
12.9 15.7 
6.7 7.6 
9.8 20.8 
7.1 7.1 
0.0 7.6 
0.0 3.6 
14.3 7.1 
33.3 1.5 
8.6 % 100.0% 
THE UsERs CoMMENT 
Each respondent was asked for comments 
that might shed further light on user atti-
tudes to the online circulation system. Sev-
eral findings emerged: the library needs 
more terminals and a subject approach; oth-
erwise, the system is a good one. 
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TABLE 5 
WAIT TIME TO UsE TERMINAL 
Status Row 
of User OMin. 1- 2 Min. 3-5 Min. 6+ Min. Total 
1st sem 18.2 % 40.9 % 27.3 % 13.6 % 10.8 % 
2dsem 0.0 33.3 66.7 0.0 1.5 
3dsem 12.5 37.5 33.3 16.7 11.8 
4th sem 0.0 44.4 33.3 22.2 4.4 
5th sem 6.5 32.3 41.9 19.4 15.3 
6th sem 11.8 47.1 29.4 ll.8 8.4 
7th sem 7.1 33.3 45.2 14.3 20.7 
8th sem 0.0 21.4 57.1 21.4 6.9 
Graduate 17.6 17.6 47.1 17.6 8.4 
Faculty 28.6 57 .1 0.0 14.3 3.4 
Staff 21.4 42.9 14.3 21.4 6.9 
Other 0.0 0.0 100.0 0.0 1.5 
Column Total 10.8 % 35.0 % 37.9 % 16.3 % 100.0 % 
TABLE 6 
TYPE OF INFORMATION REQUESTED 
Status Borrower Call Row 
of User Inq. No. Author Title Subject Other Total 
1st sem 8.5 % 8.6 % 10.9 % 9.9 % 9.9 % 0.0 % 10.9 % 
2dsem 1.4 1.4 0.0 1.3 1.2 0.0 1.5 
3dsem 9.9 10.8 7.6 ll.9 14.8 0.0 ll.9 
4th sem 4.3 3.6 4.2 4.6 7.4 16.7 4.5 
5th sem 17.7 17.3 13.4 16.6 21.0 16.7 15.3 
6th sem 9.9 7.9 11.8 10.6 7.4 8.3 8.4 
7th sem 23.4 20.1 22.7 19.9 21.0 41.7 20.8 
8th sem 7.8 9.4 8.4 7.3 7.4 8.3 6.9 
Graduate 9.9 9.4 10.9 9.3 6.2 0.0 8.4 
Faculty 2.1 2.9 1.7 2.0 0.0 8.3 3.5 
Staff 5.0 7.9 8.4 5.3 3.7 0.0 6.4 
Other 0.0 0.7 0.0 1.3 0.0 0.0 1.5 
Column 69.8 % 68.8 % 58.9 % 74.8 % 40.1 % 5.9 % 100.0 % 
Total 
TABLE 7 
REnuEV AL OF lNFORMA TION 
Status No No No Row 
of User Yes Author Title Subs. Other Total 
1st sem 11.7 % 0.0 % 7.1 % 0.0 % 0.0 % 10.3 % 
2dsem 1.2 0.0 0.0 0.0 20.0 1.5 
3dsem 10.5 15.4 14.3 17.2 20.0 11.9 
4th sem 4.7 0.0 7.1 3.4 0.0 4.6 
5th sem 16.4 15.4 14.3 17.2 20.0 14.9 
6th sem 8.2 7.7 7.1 10.3 20.0 8.8 
7th sem 20.5 15.4 7.1 24.1 20.0 20.6 
8th sem 7.0 7.7 7.1 6.9 0.0 6.7 
Graduate 8.8 15.4 14.3 6.9 0.0 8.8 
Faculty 3.5 7.7 7.1 3.4 0.0 3.6 
Staff 6.4 7.7 7.1 10.3 0.0 6.7 
Other 1.2 7.7 7.1 0.0 0.0 1.5 
Column 88.1 % 6.7 % 7.2 % 14.9 % 2.6 % 100.0 % 
Total 
CoNCLUDING REMARKS will be needed on the use of the online system 
as the online cataloging module is made 
It is apparent that the attitude of the user available. Not one user mentioned eyestrain 
to the online circulation system at the Uni- as a disadvantage of having to read CRT 
versity of Guelph, is, with few exceptions, screens, a point raised frequently by those 
positive. It is also obvious that orientation who are skeptical of online systems. R. Gay 
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TABLE 8 
CoMPARE EAsE oF UsE-TERMINAL AND CARD CATALOG 
Status Easier 
of User Terminal 
1st sem 78.9 % 
2dsem 33.3 
3dsem 50.0 
4th sem 75.0 
5th sem 67.9 
t>th sem 87.5 
7th sem 86.5 
8th sem 66.7 
Graduate 75.0 
Faculty 50.0 
Staff 72.7 
Other 50.0 
Column Total 72.2 % 
in the American Scholar mentions the "strain 
of reading banks of information through the 
unsteady light of the console screen. "4 She 
does concede that at "Ohio State, however, 
readers preferred using the terminal to the 
card catalogue. "5 This is most certainly the 
case at the University of Guelph. 
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MICHAELS. FREEMAN 
College Library Buildings in Transition: 
A Study of 36 Libraries Built in 1967-68 
The Library Journal architectural issue of 
1967 contained the first of Jerrold Orne's an-
nual statistical surveys of college and univer-
sity library architecture. 1 Designed to pro-
vide a continuing record of academic library 
construction, it also introduced standardiza-
tion in the reporting of new buildings. Data 
offered in the surveys can serve as a starting 
point for charting the ways in which individ-
ual libraries have changed physically over 
the years. 
It may be an overstatement to say that li-
braries listed in the first years of the survey 
are now approaching middle age. Some li-
braries, barely a decade and a half old, face 
problems now which were not encountered 
in twice that time by the buildings they re-
placed. The present study seeks to examine 
certain library buildings constructed in 1967 
and 1968, specifically those that serve col-
leges. How have these structures adapted to 
the growth of their collections? How serious 
are storage and seating problems? What spe-
cific physical modifications have been made 
since they opened? 
TARGET GROUP 
The study is limited to institutions that en-
_rolled 3,000 or fewer students when their li-
braries were new. Libraries that met the re-
quirements in 1967 or 1968, but have greater 
enrollments today, are still included. These 
institutions would now be classified as com-
prehensive universities and colleges or liberal 
arts colleges, according to the Carnegie 
Commission on Higher Education. 2 How-
ever, since the Carnegie topology did not ex-
ist in 1967 or 1968, the decision was made to 
choose the target group according to the stu-
dent clientele served. Seventy-two libraries 
became part of the study (seventy-five were 
Michael S. Freeman is director of library ser-
vices, Andrews Library, The College of Wooster, 
Wooster, Ohio. 
included in the target group; three had 
closed in the intervening years); thirty-six (or 
50 percent) of the libraries returned the sur-
vey instrument (eighteen each from Orne's 
1967 and 1968list). The median enrollment 
was 1,284 (1979-80 figures). Most of the tar-
get group has a collection size today of be-
tween 100,000 and 200,000 volumes; 28 per-
cent had fewer than 100,000 volumes; and 11 
percent more than 200,000. 
RESULTS 
Storage Space 
Five libraries in the survey indicated that 
they had already reached capacity. A com-
parison of current collection size with the 
data in the Orne survey shows that these 
buildings are between 100-160 percent of 
planned capacity. An additional five li-
braries also exceeded theoretical storage lim-
its, and each of these reported less than five 
years growth available. In all, fifteen of the 
thirty-six libraries indicated five or fewer 
years of space for printed material. Some of 
these will probably encounter serious diffi-
culties in the near future. Only five had any 
concrete plans for increasing book storage. 
Some of the thirty-six responding libraries 
have avoided or mitigated their storage 
problems by a variety of means. Three have 
built additions to their original structures, 
two have acquired remote storage facilities, 
and one opened a separate branch library. 
However, one library in three increased stor-
age capacity through more conventional 
ways, most notably by placing additional 
shelving in areas originally designed for non-
storage uses, or by eliminating open space. 
Two libraries noted a major gain in shelf 
space by moving book stacks closer together. 
Seating Space 
When the libraries were constructed, the 
seating percentage (the median ratio of seat-
ing space to full-time enrollment) was .38. 
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TABLE 1 
REAsoNs FOR BUILDING MoDIFICATION 
Reduce future energy costs 
Increase access for handicapped 
Reduce noise 
Prevent loss of library resources 
Increase comfort of users 
Enhance attractiveness of building 
(interior or exterior) 
By 1981, that figure had dropped to .26. 
Four libraries actually increased seat-
ing/enrollment ratios since they opened, and 
six others declined by less than 10 percent. In 
several individual cases, the drop in seating 
percentage was due to enrollment increases. 
In others, seating areas were converted to 
book storage. However, the degree of erosion 
in the seating percentage is nearly the same 
for the thirteen most crowded libraries as 
compared to the total group. The sample 
here is quite small, so judgments must be 
qualified, but there is no evidence of large 
conversions of study space to book storage 
even in libraries that are rapidly approach-
ing capacity. 
The 1981 seating percentage is well within 
the range suggested for typical residential 
college libraries by the 1975 .. Standards for 
College Libraries. "3 Formula C of the .. Stan-
dards" recommends that seating .. shall be 
one for each four FTE students." The ade-
quacy of seating space in the libraries sur-
veyed is reflected by the fact that only one li-
brary in five rated patron study spaces 
inadequate during peak-usage times, and 
only one library from the responding thirty-
five felt that the number of spaces was inade-
quate during a typical term period. 
Building Modifications 1967168-1981 
Table 1lists six current needs of many li-
braries. Libraries in the survey were asked to 
indicate which of these needs resulted in 
building modifications between 1967/68 and 
1981, and which would need to be accom-
plished in the next five years. 
Security-motivated changes (especially 
book-detection systems) were accomplished 
by a majority of the libraries surveyed. 
Clearly, fewer changes were done for aes-
thetic reasons or for user comfort. 
A large number of the libraries surveyed 
Major Modifications Minor Modifications 
Completed Needed Completed Needed 
2 6 13 13 
2 7 12 12 
2 2 5 10 
6 4 14 14 
0 3 7 6 
0 2 11 11 
believed that substantial investments would 
be necessary in order to reduce energy con-
sumption and to ensure accessibility to hand-
icapped patrons. 
Other Interior Adjustments 
To gauge the extent of interior changes, 
the survey presented the libraries with a list 
of twenty functional areas, and the respon-
dents were asked to indicate which had 
changed building locations since opening 
day. The tabulation is presented in table 2. 
Interior adjustments were made by 63 per-
cent of the libraries, and over one-third had 
made three or more such changes over the 
years. Some relocations in these libraries 
were due to altered program objectives, the 
varied formats of library materials, and the 
need to provide services or house collections 
not foreseen by the building planners of the 
1960s. 
Four of the eight libraries that changed the 
location of their government document oper-
ations became federal documents deposito-
ries after 1968. While the survey did not spe-
cifically measure this, it is likely that the 
TABLE 2 
CHANGES IN BuiLDING LocATIONS 
Functional 
Area 
Media or A-V center 
Microforms 
Government documents 
Maps 
Reference department 
Special collections 
Current periodicals 
Bound periodicals 
Acquisitions 
Staff lounge 
Public card catalog 
Interlibrary loan 
Serials processing 
All other areas 
Number of 
Libraries 
14 
11 
8 
6 
5 
5 
5 
5 
5 
5 
4 
4 
4 
3 or less 
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large number of changes in audiovisual or 
media centers was due to service expansion 
and/or moves to consolidate such services 
within the library. When asked to indicate 
other modifications in public service or pro-
cessing areas that have taken place, few li-
braries listed anything more other than fur-
niture relocation, new carpeting, or similar 
minor changes. 
CoNCLUSION 
The survey reveals that a major concern 
for college-sized libraries in the 1980s will be 
space for library materials. Whether or not 
the problem reaches crisis proportions will 
depend on the ingenuity of librarians and the 
availability of resources. Unfortunately, the 
next ten years look particularly grim for 
higher education, and certain solutions to 
storage problems (new buildings, additions, 
remote storage, compact storage) are fairly 
expensive. Libraries can take other actions to 
address the problem (e.g., greater use of mi-
croforms, more intensive weeding), but their 
constituencies may find these solutions unac-
ceptable. In some cases, areas within the li-
brary used in pursuit of nonlibrary functions 
can be regained. Three-fourths of the li-
braries surveyed have portions of their build-
ings devoted to other uses. Most are class-
rooms, but academic and administrative 
offices, computer centers, reading and 
study-skill centers, art galleries, and radio 
stations are also found in libraries. 
In the short term, some libraries may con-
vert seating areas (still at levels recom-
mended in the ALA "Standards for College 
Libraries") into storage space. While seating 
percentages have dropped over the years, it is 
impossible to state that this is due to crowded 
book shelves. If conversion does occur in 
open-stack libraries, patrons and books will 
compete for the same limited space. Ironi-
cally, the decline in full-time enrollment, 
predicted for many colleges until the 1990s, 
may ameliorate this problem. However, if 
during the 1980s, overcrowded libraries seek 
to gain book-storage space by eliminating 
study areas, they will surely face the next 
decade with adequate room for neither users 
nor materials. 
Assuredly, future planning will need to be 
farsighted. Many libraries will require sub-
stantial investments if their physical plants 
are to serve their public adequately. Herein 
lies a major challenge: While requesting 
funds, librarians will have to convince fac-
ulty and alumni that despite the optimism of 
opening day, their college has an aging li-
brary. 
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Letters 
To the Editor: 
David Starn's review of Volume IV of my 
History of Book Publishing in the United 
States (C&RL, November 1981) is so grossly 
unfair, and just plain wrong, that I can't let 
it go unanswered. 
In a scant half-dozen paragraphs, Mr. 
Starn gives us a splendid example of what's 
wrong with so much scholarly reviewing 
these days, beginning with that hoariest of 
non sequiturs, that is, nit-picking a fewer-
rors (one of them typographical), and declar-
ing that this casts doubt on everything else in 
the book. Mr. Starn works in a library and he 
certainly ought to know that every book has 
errors in it, and the greater the number of 
facts contained in a volume, or set of vol-
umes, the greater the number of errors. 
There is no way of avoiding them, even with 
the most meticulous checking, which Chan-
dler Grannis and I carried out. A fair-
minded reviewer would have understood 
that. The critical cliche that Mr. Starn in-
dulges in here is always witness, always of-
fensive, and wrong. 
Mr. Starn seems to complain that the bulk 
of the book is made up of histories of individ-
ual companies, but what in the world does he 
imagine the history of book publishing con-
sists of? That is the history of publishing, and 
I have organized these histories in a way that 
relates the growth and development of the 
various kinds of publishing. The charge that 
there has been "little discrimination in [the] 
choice of facts presented" is without any ba-
sis whatever. 
Mr. Starn is in no position to make any 
such judgment in the first place, and I assure 
him that I exercised the greatest discrimina-
tion in what was included and what was left 
out. Mr. Starn says the coverage is uneven; I 
say he doesn't know what he's talking about. 
Worst of all, perhaps, is Mr. Starn's as-
sumption that this is merely "a collection of 
raw materials toward a history of book pub-
lishing in mid-twentieth-century America." 
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It is nothing of the kind, and no other re-
viewer in the scholarly journals has made 
any such absurd charge. Mr. Starn obviously 
didn't bother to read the preface, where I 
discussed my sources thoroughly. The per-
sonal knowledge of the industry that Mr. 
Grannis and I brought to this task, spanning 
the entire time period covered by this vol-
ume, is not even mentioned, although it was 
a prime resource. Mr. Starn cites as a "glaring 
omission" the lack of a statistical summary of 
production and financial data, but in the 
preface I state clearly that this kind of mate-
rial, which does appear in the previous three 
volumes, was omitted in the present work be-
cause these are so easily available elsewhere 
that to produce them in this work would 
have been redundant. 
"The net has not been cast widely enough, 
many leads have not been pursued, and 
much should have been culled," says Mr. 
Starn. Again, absolutely wrong. Every possi-
ble lead was pursued, and everything even 
remotely relevant that could be culled was 
utilized. Mr. Starn doesn't understand that 
the prime sources of publishing history in this 
period are the pages of Publishers Weekly 
and the Bowker Vertical Files, whose re-
sources he is apparently unaware of; and I 
have used them judiciously and with care 
throughout. 
I supplemented these with other second-
ary sources, with the tremendous amount of 
firsthand knowledge of the industry that Mr. 
Grannis and I share, plus interviews with liv-
ing participants in many of the events. For 
an evaluation of these sources, I refer Mr. 
Starn, and other interested readers, to the 
speech I made in January at Columbia Uni-
versity, when I accepted the annual award of 
the American Printing History Association. I 
won't rehearse it again, but it's just possible 
Mr. Starn might learn something about the 
availability of source material in this field. 
He and one or two other reviewers have im-
plied that there is some great vast mine of 
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material out there somewhere that I either 
overlooked, or ignored. There isn't. Regret-
fully, such treasure troves of material simply 
don't exist, and that situation is also covered 
in the preface to Vol. IV. 
This is by no means the end of Mr. Starn's 
sins of commission and omission. It aston-
ished me that so many of them could be 
packed into a mere six paragraphs. 
Fortunately, it isn't the old story of the 
writer thinking he's right and the reviewer 
wrong. More knowledgeable reviewers in 
other media have given this labor of love that 
has occupied fifteen years of my life much 
more judicious and approving notices, many 
of them all a writer could ask for. I ask read-
ers of College & Research Libraries to use 
their own good judgment and decide for 
themselves who's right and who's wrong in 
this case.-]ohn Tebbel, Southbury, Con-
necticut. 
To the Editor: 
.I regret that I have outraged Mr. Tebbel 
with my review of his monumental study of 
The Great Change. There is a great deal of 
material of value in the work, and my review 
attempted to emphasize some of its virtues. I 
still contend, however, that th~ work does 
not provide the needed synthesis that this 
reader sought. It is not a question of right or 
wrong, but of critical judgment. Of course, 
users of Mr. Tebbel's work will decide for 
themselves. 
As to sins of omission, I could have packed 
many more into fewer paragraphs.-David 
H. Starn, The New York Public Library, 
New York City. 
To the Editor: 
Brian Nielsen's proposal of a nebulous 
third role for reference librarians (C&RL, 
May 1982), one in which they neither emu-
late academic faculty and divide librarian-
ship, nor monopolize knowledge, shows his 
disregard for the different needs of different 
library users. 
In my job as an academic reference librar-
ian I am both an intermediary and a teacher. 
My teaching a student who is working on a 
term paper how to find information, rather 
than finding it for him, is part of the student's 
education. It is part of the job I am paid to 
do. If the chancellor calls me for information 
to convince the legislature of campus needs, I 
will not entice him to the library with a 
promise that I will show him how to go about 
finding what he wants. I will locate what he 
has requested and get it to him as quickly as 
possible. If my search turns up other infor-
mation which I think could be useful to him, 
I will send that too. This service seems to be 
what Mr. Nielsen calls monopolizing knowl-
edge. Such requests from staff and faculty 
make them dependent on me only in the 
sense that they depend on me to do my job. 
I fail to see how an on-line reference sys-
tem changes this picture. Even if the student 
does not actually run the search, part of his 
education should include an explanation of 
efficient search strategy and his help in de-
veloping the strategy to be used. On the other 
hand, I would never offer such explanations 
to the business manager if he called me for fi-
nancial statistics unless he requested such ex-
planations. I would assume that the informa-
tion he wanted is the statistics rather than my 
search procedure . 
The needs of the user determine whether 
I'm an intermediary or a teacher, and I think 
these considerations are applied by other li-
brarians in public, academic, and research 
libraries. Switching roles is not only neces-
sary, it is an integral part of my job. If I were 
unable to determine when to switch roles, it 
would be unfortunate for the users, who 
would get less than they should. It would also 
be unfortunate for me because I would very 
probably be fired. Perhaps, if this should 
happen, I could be consoled by a special li-
brarian who was fired because he ignored the 
intermediary function of his job, or shared 
information by passing it on to his company's 
competition.-Valerie Burnie, Public Ser-
vices Librarian, University of South Caro-
lina, Spartanburg, South Carolina. 
To the Editor: 
As to the nebulousness of the third role I 
propose in my article, I plead guilty; I can 
only reiterate here that the shaping of that 
role will require thoughtful action, dialogue 
among colleagues and users, and the conduct 
of my research by many librarians in the 
field. I appreciate the opportunity for dia-
logue on a critical point which Ms. Burnie's 
letter provides. 
What, really, is "need" in the situations 
described by Ms. Burnie? One could substi-
tute the word "status" for "need," and the is-
sue would become clearer. Though it is cer-
tainly true that, given the present level of 
staffing in academic library reference de-
partments, a student is better served who 
serves himself, the attribution of "need" of 
that student for instruction is something ali-
brarian invented. One could just as logically, 
and incorrectly, state that every student 
"needs" a personal reference librarian to 
find, check out, and carry home his books. 
Ms. Burnie provides adequate rationale for 
this position, as the most successful student 
who achieves status on the campus later in 
life obviously has all such services provided. 
If the chancellor ever had a library instruc-
tion course, it was obviously a waste of time. 
It is important for us to develop our service 
goals more carefully. There are situations in 
which it is far more desirable to give the un-
dergraduate student a fact than to tell him 
how to find it himself; there are also situa-
tions in which the administrator or faculty 
member would be better served by being 
given training in the use of a tool. As on-line 
searching protocols become simpler, for in-
stance, the business manager would be better 
served by being given a terminal on which to 
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do his own searching, and some training, 
than to have him try to explain to a librarian 
the nature of his problem. 
Whatever kind of service is provided, it 
should be based on a judgment that takes into 
account the context of the user's problem, 
not the user's status. Making any user depen-
dent on a librarian is a disservice, as the na-
ture of relevance and meaning of informa-
tion is so subtle, that we must always encour-
age the-user to look directly, and not through 
our eyes. 
Switching roles between teacher and in-
termediary "works" when we serve reac-
tively to the demands imposed upon us by 
others. Switching does not help us develop a 
proactive work style in which our own tal-
ents, knowledge, and values contribute to 
thoughtful practice. Respect for ourselves 
and for the mission of our occupation should, 
I think, direct us to avoid this schizophrenia 
and to evaluate more carefully where our en-
ergies might best be placed.-Brian Nielsen, 
Head, Reference Department, Northwest-
ern University Library, Evanston, Illinois. 
(POSTSCRIPT:Page 187, line 22 of para-
graph two in column one should begin with 
the word "instruction" rather than "infor-
mation.") 
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Official Publications of the Soviet Union and Eastern Europe 
1945-1980 
Edited by Gregory Walker. 624p. 1982. (0-7201-1641-4). $64. 
This compilation provides the first extensive, selective, and critically annotated guide to the 
official documents and publications of Albania, Bulgaria, Czechoslovakia, the German 
Democratic Republic, Hungary, Yugoslavia, Poland, Romania, and the U.S.S.R. 
International African Bibliography Cumulation 1973-1978 
Edited by J .D. Pearson. 392p.1982. (0-7201-1565-5). $80. 
This publication cumulates the quarterly issues of International African Bibliography, 
volumes 3-8 and includes an additional3,000 entries. It provides bibliographical information 
on every aspect oflife in tbe African countries. 
The Nazi Era 1919-1945 
By Helen Kehr and Janet Langmaid. 592p.1982. C0-7201-1618-X). $48. 
This selective bibliography includes 6,500 entries of books, pamphlets, and articles on all aspects of 
the Nazi Party and the Third Reich. 
Arab Education 1956-1978 
By VeronicaS. Pantelidis. 670p. 1982. (0-7201-1588-4). $72. 
This comprehensive bibliography on education in the Arab world includes 6,000 English-language 
books, journal articles, dissertations, and microform publications. 
Labour and Social History Theses 
Compiled by Victor F. Gilbert. 200p.1982. (0-7201-1647-3). $24. 
This classified list of2,626 American, British, and Irish university theses and dissertations covers 
political and trade union movements plus the areas of housing, public health and poverty which 
affect working-class life. 
A London Bibliography of the Social Sciences, 
Sixteenth Supplement, 1981, Volume 39 
Compiled and edited under the direction ofD.A. Clarke. 900p. 1982. C0-7201-1649-X). $72. 
This annual publication catalogs the holdings of the British Library of Political and Economic 
Science and the Edward Fry Library of International Law and covers the whole range of the social 
sciences. 
Isis Cumulative Biblio~aphy 1913-1965, 
Volumes 4 and 5, Civilizations and Periods 
Edited by Magda Whitrow. 2 vols. 1,100p. total. 1982. (0-7201-0549-8). $160.00 
The fourth and fifth volumes of this widely-acclaimed project contain 24,000 entries originally 
published in the Isis Critical Bibliographies Nos . l - 90 and comprise references to the history of 
science, medicine, agriculture and technology. 
950 University Avenue 
Bronx, New York 10452 
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Miller, J. Gormly. Collection Development 
and Management at Cornell: A Concluding 
Report on Activities of the Cornell Univer-
sity Libraries' Project for Collection Devel-
opment and Management, July 1979-]une 
1980, with Proposals for Future Planning. 
Prepared under a grant from the Andrew 
W. Mellon Foundation. Ithaca, N.Y.: 
Cornell University Libraries, 1981. 132p. 
Collection Development and Manage-
ment at Cornell is the final report on a Cor-
nell project created to deal with the "rapid 
and unplanned growth of library collec-
tions" at a large research library. Assisted by 
a Mellon Foundation grant , Hendrik 
Edelman, then assistant director of libraries 
for collection development at Cornell, 
headed the project from July 1977 to January 
1979 until he moved to Rutgers as university 
librarian. His interim report, Collection De-
velopment and Management at Cornell: An 
Interim Report (1979), covering the project 
from July 1977 through June 1979, was the 
first of two reports . This review covers the 
second part, which describes project activi-
ties for the last year of the project and in-
cludes recommendations for the future of 
collection development at Cornell University 
Libraries. Although the author focuses on 
Cornell issues, the report recommendations 
have general applicability at other university 
libraries and offer planning approaches that 
can be used by collection managers at any in-
stitution. 
The report has an executive summary out-
lining and indexing principal segments of the 
report in detail. The study offers a variety of 
strategies for coping with collection develop-
ment in a large institution, including im-
proved collection of management data, a re-
structuring of the organization, and 
limitations on collecting goals and objec-
tives. In addition to a short summary of the 
interim report and generous quotations from 
it, the final report includes appendixes with a 
bibliography of articles on allocation; a sam-
ple collection profile of the music library; a 
list of data collected by the project at Cor-
nell; a list of documents and working papers 
prepared for the project; and definitions of 
terms used in the project report. 
The profile of the music library, by Mi-
chael Keller, is of special value because it 
demonstrates in practice one of the chief 
planning tools recommended by the project: 
a collection statement about a type or field of 
literature. These profiles are more detailed 
and comprehensive than the standard ALA 
collection-policy statements and are pro-
posed as an essential element of a "plan to 
control costs by limiting the library's goals 
and objectives rather than by ad-hoc pro-
gram reductions or by trying to apply any 
kind of budgetary formula." 
Other major elements of the recom-
mended program include a detailed mission 
statement for the library; a survey of re-
search use; definitions of collecting responsi-
bilities; factors for decision making on book 
fund allocation; proposed categories of data 
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and information required for collection 
planning; an access service department; and 
working groups charged with implementing 
this program. The segment of the report on 
factors for decision making on book fund al-
locations (p. 71-73) is a particularly valuable 
compilation of factors to be considered when 
dividing up the book budget. 
· Miller makes a number of significant ob-
servations about the planning process. He 
notes that university libraries have not ap-
plied networking concepts within their own 
institutions, e. g., the library as a clearing-
house or reference center for the internal 
"University Information Resource Net-
work." In relation to this concept he sug-
gests: "The Library should be encouraged 
with adequate funding to set up within the 
library system a clearinghouse to provide re-
positories such as art galleries, slide collec-
tions, collections of objects or images, collec-
tion of audio-visual materials and libraries or 
document collections outside the library sys-
tem." He argues that, if the library takes on 
responsibility for special materials, e.g., 
data tapes, slides, phonodiscs, report litera-
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ture, and videotapes, then they should do so 
with the assurance of special funds. He pro-
poses that there be a two-level allocation sys-
tem, one internal library allocation for core 
collections, and the other external allocation 
for highly specialized information services. 
He notes: "Taking a leaf therefore from some 
of the schemes by which universities are 
funding their computer centers, some decen-
tralization of funding of library resources 
will both protect the core of the library 
budget and put the responsibility for some of 
the highly specialized resources in the de-
partments or colleges with special and par-
ticular information requirements, where it 
belongs." 
Miller also recommends an important role 
for circulation in the management of collec-
tions. This role includes management re-
sponsibility for bindery; security; conserva-
tion and preservation; microform 
collections; user surveys; replacements and 
withdrawals; duplication policies; and stor-
age of materials. Finally, he reiterates Hen-
drik Edelman's concern that bibliographic 
access "has typically been confused with in-
depth cataloging," and suggests that "the en-
tire concept of access ... bears reexamina-
tion." As he and Edelman point out, 
cataloging is critically important to the 
broad concept of collection management 
since libraries are not now readily able tore-
spond in a timely fashion to the growing re-
quirements to process specialized materials 
such as company reports, data tapes, micro-
forms sets, census publications, collective-
bargaining agreements, and other such ma-
terials, because there is still a tendency to 
treat everything with the same level of inten-
sity. 
This study is well written and well docu-
mented. The report's few defects stem from 
its origin as an internal report. It is too bad, 
for example, that the first and second reports 
were not published together since there is ex-
tensive quotation from the first report, and it 
would be useful to see these comments in 
context. There are also some typos; for exam-
ple, Leroy Ortopan is referred to twice as Or-
top Zan. For the most part, however, the text 
is very clear and the layout is attractive. One 
unfortunate binding error is that the two ma-
jor charts showing the "University Informa-
tion Resources Network" and the "Proposed 
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Structure for Collection Development" are 
out of place in the text, but this mistake is 
covered by an "errata slip." 
Although this report is an internal report, 
it should get wide distribution in the aca-
demic library field. It contains some unique 
insights into the problems of planning for ac-
ademic library collections and is a very useful 
supplement to the handbooks of the Associa-
tion of Research Libraries' Collection Analy-
sis Project. Messrs. Miller and Edelman are 
to be commended for their incisive state-
ments about complex collection-planning 
problems at Cornell because their recom-
mendations will have enduring value outside 
of Ithaca.-Frederick C. Lynden, Brown 
University. 
Carpenter, Michael. Corporate Authorship: 
Its Role in Library Cataloging. Westport, 
Conn.: Greenwood, 1981. 200p. $27.50. 
LC 80-1026. ISBN 0-313-22065-4. 
Now, when the dust has settled after the 
debate between the supporters and oppo-
nents of corporate "authorship," triggered 
by the preparation of AACR2, we have a 
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good book on the topic. The timing seems un-
fortunate, because a publication date a few 
years earlier would have helped to clarify 
some of the issues then under debate. 
The book is divided into three parts: (1) 
"The Problem of Corporate Authorship," (2) 
"The Nature of Authorship," and (3) "Con-
clusion." The first part is a description of the 
rise, development, and ultimate demise of 
the concept of corporate "authorship," lim-
ited mostly as it was to the English-speaking 
world and lasting approximately a century 
and a quarter. The second part analyzes the 
concept of authorship in more general terms, 
presenting the main arguments pro or con for 
the extension of the concept to include corpo-
rate bodies in addition to the traditional per-
sonal authors. 
The book is well written and offers a fairly 
thorough expose of relevant developments, 
especially in the United States. If the work 
has a flaw, it would be its tendency to present 
the pro-corporate-authorship arguments 
more fully than their counterpoints. How-
ever, even so, the reader gets a clear presen-
tation of the qualitative differences between 
personal and corporate authorship and of the 
theoretical difficulties faced by anyone try-
ing to formulate a justification of why per-
sonal authors and corporate "authors" 
should be treated in the same manner in a 
cataloging code. The procrustean qualities of 
such a position were not lost on the framers of 
AACR2 and led, ultimately, to its abandon-
ment altogether. 
It also focuses our attention on what hap-
pens when one tries to create a cataloging 
code, not by starting with the user and what 
his needs are, but with the code maker's per-
ception of what such a code should be. After 
all, what difference does it make to the user 
when a main entry under personal name is 
called "authorship" and one under a corpo-
rate body "emanation," when in most cases 
he is totally unaware of such refinements 
anyway? 
The book is, by its nature and topic, of spe-
cial interest, and is recommended for collec-
tions or persons interested in the history and 
development of the concept of "authorship." 
It is definitely not something a practitioner 
needs to have handy when trying to interpret 
or unravel the whys of AACR2.-Ake I. 
Koel, Yale University Library. 
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data sources. Part Ill lists over 2,500 
publishers of industry data, along with 
their complete addresses. Part IV contains 
thorough indexes by subject, publisher, 
and title. 
ca. 400 pages $125.00 
Guide to the Energy 
Industry 
The first directory to provide in one 
comprehensive source marketing and 
financial data on seven major energy 
industries: coal, petroleum, natural gas, 
nuclear energy, solar energy, hydro-
electric power, and energy alternatives 
-covering all countries of the world. 
ca. 150 pages $45.00 
U.S. and Canada 
Second Edition 
This up-dated and expanded second 
edition describes over 15,000 sources of 
industry-intensive data for the United 
States and Canada. 
Praise for the 1st edition: 
"An excellent reference tool." 
-Choice 
"Highly recommended to all business 
libraries." 
-American Reference Books Annual 
ca. 1600 pages 2 vol. set $195.00 
The industry information in the above 
Directories is also available in an 
electronic publication, the HARFAX 
Industry Data Sources database. For 
further information on the database, 
contact Lisa Abel, HARFAX Database 
Publishing, 54 Church St., Cambridge, 
MA. 
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ABSTRACTS 
The following abstracts are based on those 
prepared by the ERIC Clearinghouse of In-
formation Resources, School of Education, 
Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF) or pa-
per copy (PC) from the ERIC Document Re-
production Service, P.O. Box 190, 
Arlington, VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may be 
obtained from a recent issue of Resources in 
Education. 
Instructing the Academic Library User in the 
United States and Britain: A Review of the 
Literature and the State-of-the-Art in Ox-
ford. By Marilyn P. Whitmore. Paper pre-
sented at the Oxford/Oklahoma Seminar, 
Oxford, England. June 1981. 36p. ED 207 
599. MF -$0.83; PC-$3.32. 
Library-use instruction is seen by most librarians 
in Britain and the United States as an essential com-
ponent of an academic library's overall operation, 
with the expressed or implied aim of enabling stu-
dents to achieve maximum utilization of library re-
sources and services. Having passed through a long 
history of cyclical popularity dating back to before 
the turn of the century, library instruction enjoyed 
a period of renewed popularity in the early seven-
ties. Presently many writers believe that academic 
libraries are failing in their function of facilitating 
access to stored knowledge. The challenge of edu-
cating library users, however, has generated a mul-
tiplicity of instructional approaches in both na-
tions. These approaches include handbooks, 
leaflets on specific resources, specialized bibliogra-
phies, audiovisual presentations, orientation tours, 
and informal courses; the slide/tape presentation is 
one of the more popular types of media used. Sixty 
references are cited. 
Qualifred Citation Indexing: Its Relevance to 
Education Technology. By E. B. Duncan 
and others. Aberdeen University Teaching 
Centre; Robert Gordon's Inst. of Technol-
ogy, Aberdeen, Scotland. Sponsored by 
the Scottish Inst. of Adult Education, Ed-
inburgh. 1981. llp. ED 207 567. MF-
$0.83; PC-$1.82. 
Citation indexing, which matches linked articles 
through links with authors rather than through 
subject-keyword matching, is particularly relevant 
to educational technology, a widely spread subject 
with a special user group of varying interests, diffi-
cult to cover in one retrieval service, and whose ter-
minology is often ambiguous. By including links 
from lists of references, very large databases are 
created, some of whose links may be misleading. 
Qualified citation indexing seeks to refine the out-
put by including terms to describe the context of 
the reference that are mutually exclusive and un-
ambiguous. The Scottish Education Department 
Qualified Citation Indexing Project is setting up a 
citation database with linked references from cit-
ing to cited work, the links qualified by using a list 
of relational or descriptive terms compiled from 
previous studies and from the suggestions of users. 
Retrieval will be tested and modifications will be 
built in from feedback thus acquired, and a proto-
type index will be presented. A major part of the 
work will be the identification of key authors and 
key papers, and estimates will be made of both 
computing and indexing costs. 
FLC/FEDLINK AACR2 Cataloging Manual 
for Federal Libraries. By ArnoldS. Wajen-
berg. Federal Library Committee, Wash-
ington, D.C. Federal Library and Infor-
mation Network. 1981. 169p. ED 207 542. 
MF -$0.83; PC-$10.82. 
Intended as a guide for federal-agency libraries 
in the application of the second edition of the 
Anglo-American Cataloging Rules and not to su-
persede them, the emphasis in this manual is on 
material and problems likely to be encountered by 
catalogers in the area of descriptive cataloging; it 
~lso includes the most recent Library of Congress 
rule interpretations at the time of publication. Fol-
lowing an introductory section, the main body of 
the manual is arranged according to AACR2 rule 
number with discussions and example applications 
to specific cases. Each example refers to the appen-
dix, which contains photocopies of title· pages and 
other sections of books, serials, etc. Complete cata-
loging, with and without MARC coding, is given 
for each title and is cited whenever that title is used 
to illustrate a rule. A number of typographic con-
ventions are included to assist the user. 
In-Service Training Program for Library Para-
professionals: A Report. By Donna R. Ba-
fundo. Consortium for Continuing Higher 
Education in Northern Virginia, Fairfax; 
George Mason Univ., Fairfax, Virginia, 
Div. of Continuing Education. Virginia 
State Library, Richmond. 1981. 213p. ED 
207 536. MF -$0.83; PC-$13.82. 
This is the final report of an in-service training 
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tory of over 10,000 titles . And our database includes over 25 ,000 publishing 
sources. BSI's fill rate on current material averages better than 92% . We work 
hard to maintain our reputation for obtaining hard-to-find titles many other 
suppliers cancel . Let us put our tenacity to work for you . 
Contact: 
Book Services International 
Martin B. Berke , General Manager 
Norma E. Berke , Operations Manager 
425 Asylum St. , Bridgeport , CT 06610 
(203) 334-2165 Telex 681 -3306 
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Jack Russell , 335 W. Miner St. , 
P.O. Box 111 
Westchester, PA 19380 (215) 692-5263 
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program for library paraprofessionals, a ten-
month project funded by the Library Services and 
Construction Act (LSCA) Title III and matching 
state appropriations through the Virginia State Li-
brary. Designed by an area-library networking 
committee to provide library paraprofessionals 
with competence in basic library skills and to rein-
force positive public-service attitudes, the project 
included seven program modules, five training 
workshops, a ten-week course on basic library 
skills, and a lecture on censorship and intellectual 
freedom in libraries. Summaries and essential ma-
terials for each of the components are provided, as 
well as extensive evaluation information. 
Manual of Documentation Practices Applica-
ble to Defense-Aerospace Scientific and 
Technical Information. Volume II: Sections 
4-Data Recording and Storage; 5-
Mechanization Systems and Operations; 
6-Announcement Services and Publica-
tions. North Atlantic Treaty Organiza-
tion, Neuilly-sur-Seine (France). Advisory 
Group for Aerospace Research and Devel-
opment. 1979. ED 207 609. MF -$0.83; 
PC-$13.32. 
The second of four volumes in a series describing 
MCGREGOR 
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SUBSCRIPTION SERVICE" 
Every customer is assigned an experienced "Home 
Office" representative. You correspond direct; any title 
needs, changes, cancellations or problems can be 
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needs at all times. 
W.ith over 45 years exper~Wtce, McGregor has built a 
reputation of prompt and courteous service on both 
domestic and in1emational titles. We prepay subscrip-
tions ahead of time. 
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attention we give them. We think you would tool Ask 
about McGregor's "Automatic Renewal" plan de-
scribed in our new brochure. Writl today for your 
free copy. OUR 
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Mount Morris, llllnolsl1054 
the basic documentation practices involved in the 
initial setting up and subsequent operation of an 
information-library organization to provide 
defense-aerospace, scientific, and technical infor-
mation services, this manual consists of three sec-
tions. "Data Recording and Storage," by J. How-
ard Petrie, provides an introduction to the hard-
ware and software of computer systems, discusses 
the problems of inputting data, describes the dif-
ferent types of input and storage equipment, and 
outlines management and systems-analysis prob-
lems in the project environment. "Mechanization 
Systems and Operations," by Victor Rogers, pro-
vides a working basis for setting up a computer sys-
tem for indexing, processing, and disseminating in-
formation, mainly in the form of bibliographic 
references. The main emphasis is on the in-house 
computer and methods are described for setting 
up, storing, and exploiting databases, and creating 
an announcement journal. "Announcement Ser-
vices and Publications," by Elizabeth Ridler, re-
views methods for announcing holdings and new 
acquisitions to users, provides examples of 
manually- and computer-produced bulletins, and 
discusses the production of indexes to computer-
produced publications. Also described are manual 
and computer-based SDI services and repackaging 
of literature resources as bibliographies, state-of-
the-art reports, and packaged information for 
technical innovation. 
Manual of Documentation Practices Applica-
ble to Defense-Aerospace Scientific and 
Technical Information. Volume III: Sec-
tions 7 -Information Retrieval; 8-
Dissemination Practices; 9-Microform 
Systems and Reprography. North Atlantic 
Treaty Organization, Neuilly-sur-Seine 
(France). Advisory Group for Aerospace 
Research and Development. 1980. ED 207 
610. MF -$0.83; PC-$13.32. 
The third of four volumes in a series describing 
the basic documentation practices involved in the 
initial setting up and subsequent operation of an 
information-library organization to provide 
defense-aerospace scientific and technical-
information services, this manual consists of three 
sections. "Information Retrieval," by Tom Norton, 
provides a brief overview of the development of in-
formation retrieval (IR) and a model of an IR sys-
tem. 
Manual of Documentation Practices Applica-
ble to Defense-Aerospace Scientific and 
Technical Information. Volume IV: Sec-
tions 10-Security Storage and Control; 
11-0rganization and Management; 
12-Networks and External Sources of In-
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second inventory control. 
It stands for better inventory 
turnover, crackerjack custonner 
service and reduced labor costs. To 
say nothing of reduced labor, period. 
AMI can do booking searches, 
by title, subject or borrower. AMI 
can nnake reservations far into 
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the end of old-
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software to your 
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get a hard disk com-
puter, video display terminal, a 
printer and the media manage-
ment programs you need. 
All serviced nationwide by NCR. 
And AMI is expandable. It 
grows as your library grows. 
AMI's price? As low as $70 a 
week. Which means if you've been 
waiting for the price of automation 
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details. Phone RTI now, toll-free 
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formation. Ed. byS. C. Schuler. North At-
lantic Treaty Organization, Neuilly-sur-
Seine (France). Advisory Group for 
Aerospace Research and Development. 
1981. 129p. ED 207 611. MF-$0.83; 
PC-$9.32. 
The last of four volumes in a series describing the 
basic documentation practices involved in the ini-
tial setting up and subsequent operation of an 
information-libary organization to provide 
defense-aerospace scientific and technical infor-
mation services, this manual consists of three sec-
tions. In "Security Storage and Control," Michael 
s·ims describes the organization and administration 
of the security arrangements in a documentation 
center, and discusses the need for both physical and 
personnel security; security requirements for docu-
ments from the publication stage through final dis-
posal and for items in various formats; and protec-
tion required in peripheral areas, e. g., 
reprographic and computer rooms. "Organisation 
and Management," by Diana Leitch, discusses the 
establishment of a technical information center; its 
aims and objectives; identification and fulfillment 
of user requirements; management and planning; 
the role of the staff; budget management; stock 
control; the impact of mechanization; and promo-
tion of the center's services. "Networks and Exter-
COM 
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• CONVERSION 
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• EDIT LISTS 
• AUTHORITY CONTROL 
GRCCC@IOO 
GENERAL RESEARCH CORPORATION 
LIBRARY SYSTEMS 
P .O . Box • 5383 Hollister Avenue 
Santa Barbara, California 931110770 
(805) 964-7724 • Vera Fessler 
nal Sources of Information," by Philip Eckert and 
others, reviews the basic functional aspects of tele-
communications, text searching, and networking. 
Some commercial and noncommercial informa-
tion networks operational in the U.S. and Europe 
are described, and details of services offered and 
contact points are provided for selected external 
online bibliographic databases on specific topics. 
Workshop for japanese Collection Librarians 
in American Research Libraries. Washing-
ton, D.C.: Association of Research Li-
braries, 1978. 169p. ED 215 674. MF-
$0.83; PC-not available from EDRS. 
A description of the structure and approach of a 
workshop held to identify and explore important 
issues relating to the future of Japanese collections 
in academic and research libraries is provided, as 
well as eight papers presented at the workshop to-
gether with written reactions to the papers by other 
workshop participants. Topics covered include: (1) 
the current status and directions of Japanese stud-
ies; (2) the current status of collections supporting 
Japanese studies; (3) the management and organi-
zation of Japanese collections; (4) the book market 
in Japan and the acquisition program of the Li-
brary of Congress; (5) Japanese libraries for J apa-
nese studies, focusing on libraries in general and 
special collections on literature, history, and the so-
cial sciences; (6) the case of Japanese collections as 
an emerging issue in national resource sharing, in-
cluding problems of access and coordinated collec-
tion development, the National Periodicals Cen-
ter, and the Center for Research Libraries; (7) a 
view of resource sharing from a smaJler collection; 
and (8) the regional level of resource sharing. Many 
papers contain references and tables. Three appen-
dixes provide workshop results and recommenda-
tions, a list of participants, and part one of a doc-
toral dissertation on Japan, which gives a statistical 
and analytical overview of current trends. 
Classification of Education and Research in Li-
brarianship and Information Science. Re-
port of a' Project Submitted to the Board of 
Directors, Association of American Library 
Schools. ByJamesD. Anderson. 1978. 76p. 
E-D 214 517. MF-$0.83; PC-$6.32. 
In order to provide access to individual educa-
tors and researchers in library science on the basis 
of their specializations and types of research, a 
project was undertaken to develop a Classification 
of Education and Research in Librarianship and 
Information Science (CERLIS). A review was con-
ducted of the treatment of library science materials 
in a number of existing classification schemes and 
thesauri, among them Library of Congress classifi-
cation, Classification Research Group classifica-
Authority Control. Because 70% of 
AACR2 changes concern names, we now offer 
this sophisticated service to painlessly convert 
name headings. 
Our authority control services update head-
ings, correct spelling and capitalization errors, 
correct MARC tags and delimiters, create cross 
references and eliminate blind cross references. 
The few exceptions which cannot be corrected 
automatically are reviewed in context by 
experienced Blackwell authority control editors 
who apply appropriate changes. Then we 
produce your catalogs on fiche, film or paper 
or we deliver a tape copy of your revised file. 
SERVICES. 
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tion, and the Thesaurus of Information Science 
and Technology. CERLIS, the scheme tested dur-
ing this project, is a twice-revised version of the 
Classification Research Group's Classification of 
Library and Information Science. Established to 
classify people rather than documents, CERLIS is 
designed for self-classification by the individual to 
be classified. The test version of CERLIS was sent 
to a random sample of 100 full-time personnel in 
library education programs, and 28 persons re-
sponded with completed classification forms. Spe-
cialization profiles and tabulations of the responses 
were then drawri up. Though there were some 
problems with CERLIS, testing indicated that it 
can be used by educators and researchers to de-
scribe their specializations, courses, and research. 
A guide to CERLIS is appended, and six tables, 
four figures, and a twenty-three-item reference list 
accompany the text. 
The Chronicle of the Rise and Fall of Special 
Libraries and Information Centers for Two 
Decades: A Review Essay on the Directory 
of Special Libraries and Information Cen-
ters (Fifth Edition), the Subject Directory of 
Special Libraries and Information Centers 
(Fifth Edition) and the Predecessors To-
gether with Explication of the Changing 
Special Library Universe between the 1960s 
and 1979. By Eugene B. Jackson. 1979. 
30p. ED 215 695. MF-$0.83; PC-
$3.32. 
This review essay examines the fifth editions of 
the Directory of Special Libraries and Information 
Centers and its companion, the Subject Directory 
of Special Libraries and Information Centers, and 
compares these volumes with earlier editions with 
respect to comprehensiveness of coverage, stan-
dards for inclusion, entry forms, consistency, and 
other related criteria. The background of the direc-
tories is outlined, the current context of the North 
American special libraries universe is described, 
and changes in the North American special li-
braries universe as reflected in the successive edi-
tions of the directory between the 1960s and 1979 
are reviewed. A reference list, eleven tables pre-
senting and comparing data on special libraries, 
and four figures accompany the text. 
Publication Activity of Academic Library Di-
rectors. By Ronald Rayman and Frank 
Goudy. 1980. 13p. ED 214 505. MF-
$0.83; PC-$1.82. 
Comparative statistical analyses of publication 
records for the library directors of the fifty largest 
academic libraries in the United States revealed 
that: ( 1) total years oflibrary experience bore no re-
lation to publication activity; (2) the directors' 
publication records were generally average when 
compared to the field as a whole; and (3) the acqui-
sition of advanced academic degrees, especially the 
library science doctorate, resulted in an increased 
rate of publication. Statistics for this report, which 
were compiled from citations in Library Literature 
and Library Science Abstracts/Library and Infor-
mation Science Abstracts, included information 
gathered from several sources regarding total years 
of library experience and academic degrees held. 
Footnotes include twelve references. 
The Committee on Production Guidelines for 
Book Longevity: Interim Report on Book 
Paper. Washington, D.C.: Council on Li-
brary Resources, Inc., 1981. 18p. ED 214 
525. MF -$0.83; PC-$1.82. 
This report describes current book deterioration 
in libraries, the status and economics of acid-free-
paper production, and categories of books that 
should be printed on acid-free paper. Recommen-
dations are discussed for publishers and librarians 
regarding the use of acid-free paper. Technical 
guidelines on paper acidity, a table on manufactur-
ers of acid-free identifying types, shades, and sur-
faces of paper as well as definitions and a list of 
members of the Committee on Production Guide-
lines for Book Longevity of the Council of Library 
Resources are provided. 
Scholars' Access to Information: Public Re-
sponsibility/Private Initiative. Minutes of 
the Ninety-Ninth Meeting, October 29-30, 
1981, Washington, D.C. Washington, 
D.C. : Association of Research Libraries, 
1982. lOOp. ED 215 691. MF-$0.83; 
PC-$6.32. 
This set of minutes from a semiannual meeting 
of the Association of Research Libraries includes 
two presentations: "Some Reflections on User 
Needs and the Information Transfer Process," a 
talk on government publications and the public's 
right to know by Joseph Morehead, and "A Com-
mentary on the NCLIS Public Sector/Private Sec-
tor Task Force and Its Report," by Robert M. 
Hayes. Reactor panel comments on the two ad-
dresses reflecting views from government, li-
braries, and the information industry are followed 
by a general discussi()n of the topics addressed and 
a set of reports from ARL executives and commit-
tees. Among the nine appendixes to the minutes are 
the annual reports of the Committee on Interli-
brary Loan, the Committee on ARL Statistics, the 
Membership Committee on Nonacademic Li-
braries, the ARL Task Force on Bibliographic Con-
trol, and the ARL Task Force on Collection Devel-
opment. Also appended is a membership roster for 
the association as of 1981. 
Coming Attraction! 
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CAC&IC indexes new organic compounds as they appeared in the literature 
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OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Abel, Ernest L. A Marihuana Dictionary. West-
port, Conn.: Greenwood, 1982. 136p. $25. LC 
81-13427. ISBN 0-313-23252-0. 
Abstracting & Indexing Services Directory, First 
Edition. Ed. by John Schmittroth, Jr. Detroit: 
Gale, 1982. 500p. $85. LC 82-11743. ISBN 0-
8103-1649-8. 
Allusions-Cultural, Literary, Biblical, & Histori-
cal: A Thematic Dictionary, First Edition. Ed. · 
by Laurence Urdang and Frederick G. Ruffner, 
Jr. Detroit: Gale, 1982. 464p. $45. LC 82-1088. 
ISBN 0-8103-1124-0. 
Annotated Bibliography of ERIC Bibliographies, 
1966-1980. Comp. by Joseph G. Drazan. West-
port, Conn.: Greenwood, 1982. 520p. $45. LC 
82-6151. ISBN 0-313-22688-1. 
ARCHIVUM: International Review on Archives 
Vol. 28: Archival Legislation, 1970-1980. Ed. 
by M. Duchein. Munich: Gale, 1982. 448p. $45. 
ISBN 3-598-21228-3. ISSN 0066-6793. 
Balachandran, Sarojini. Directory of Publishing 
Sources. New York: Wiley, 1982. 343p. LC 82-
2758. ISBN 0-471-09200-2. 
Bibliography of Latin American Bibliographies, 
1975-1979. Supp. No.3. Ed. by Haydee Piedra-
cueva. Metuchen, N.J.: Scarecrow, 1982. 313p. 
$25. LC 82-651. ISBN 0-8108-1524-9. 
Blackey, Robert. Revolutions & Revolutionists: A 
Comprehensive Guide to the Literature. Santa 
Barbara, Calif.: ABC-Clio, 1982. 488p. $55.75. 
LC 82-6653. ISBN 0-87436-330-6. 
Brown, Alan G. An Introduction to Subfect Index-
ing. Second Edition. London: Clive Bingley 
Ltd., 1982. 378p. $19.50. ISBN 0-85157-331-2. 
Careers in Information. Ed. by Jane F. Spivack. 
White Plains, N.Y.: Knowledge Industry Publi-
cations, Inc., 1982. 250p. LC 82-7188. ISBN 0-
914236-83-0. 
Checklist for Government Directories, Lists, & 
Rosters. Comp. by Richard I. Korman. West-
port, Conn.: Meckler Books, 1982. 51 p. $75. LC 
82-2097. ISBN 0-930466-38-1. 
Checklist of American Imprints for 1834, Items 
22796-29893. Comp. by Carol Rinderknecht 
and Scott Bruntjen. Metuchen, N.J.: Scarecrow, 
1982. 644p. $37.50. LC 64-11784. ISBN 0-8108-
1487-0. 
Chinese Dictionaries. Comp. and ed. by the 
Chinese-English Translation Assistance Group. 
Westport, Conn.: Greenwood, 1982. 447p. LC 
82-923. ISBN 0-313-23505-8. 
Classified Directory of Artists' Signatures, Symbols 
& Monograms. 2nd Edition. Ed. by H. H. Cap-
lan. London: Gale, 1982. 873p. $185. ISBN 0-
8103-0977-7. 
Crump, R. W. Charlotte and Emily Bronte, 
1846-1915: A Reference Guide. Boston: G. K. 
Hall, 1982. 195p. $27.50. LC 82-1097. ISBN 0-
8161-7953-0. 
Davis, Jinnie Y., and Richardson, John V. Callig-
raphy: A Sourcebook. Littleton, Colo.: Li-
braries Unlimited, 1982. 222p. $27.50 U.S./ $33 
elsewhere. LC 81-19360. ISBN 0-87287-277-7. 
Directory of British Official Publications. Comp. 
by Stephen Richard. London: Mansell Publish-
ing Ltd., 1981. 360p. $36. ISBN 0-7201-1596-5. 
Douglas, Joel M., and Flanzraich, Lisa. Collective 
Bargaining in Higher Education and the Profes-
sions. Bibliography No. 10, January 1982. New 
York: Baruch College, 1982. 94p. $15. City Uni-
versity of New York. 
Douglas, Joel M. Directory of Faculty Contracts 
and Bargaining Agents in Institutions of Higher 
Education, VolumeS: January 1982. New York: 
Baruch College, 1982. 80p. $10. City University 
of New York. 
Educational Media Yearbook 1982. Ed. by JameS 
W. Brown. Littleton, Colo.: Libraries Unlim-
ited, 1982. 499p. $37.50 U.S./ $45 elsewhere. 
LC 73-4891. ISSN 0000-037X. ISBN 0-87287-
290-4. 
Elerick, Maria Luz Espinosa. Annotated Bibliog-
raphy of Technical and Specialized Dictionaries 
in Spanish-Spanish and Spanish-with Com-
mentary, in Spanish and English. Trans. by 
Charles Elerick and Richard V. Teschner. Troy, 
N.Y.: Whitston Publishing Co., 1982. 190p. 
$20. LC 82-050416. ISBN 0-87875-234-X. 
Fact Book on Higher Education in the South, 1981 
and 1982. Comp. by Michael M. Myers. At-
lanta, Ga.: Southern Regional Education 
Board, 1982.95p. $4. 
Flynn, Elizabeth A., and Donaldson, Christine F. 
Alternative Careers for Ph.D's in the Humani-
ties: A Selected Bibliography. New York: Mod-
ern Language Assn. of America, 1982. 44p. 
$5.75 paper. LC 82-3399. ISBN 0-87352-099-8. 
Fosdick, Howard. Structured PLI 1 Programming 
for Textual and Library Processing. Littleton, 
Colo.: Libraries Unlimited, 1982. 304p. $22.50 
U.S./$27 elsewhere. LC 82-8951. ISBN 0-87287-
328-5 (pbk.). 
Future of Library Networks. Ed. by Ahmed H. He-
lal and Joachim W. Weiss. Gesamthochschul-
bibliothek, Essen: Essen, 1982. 259p. ISSN 
0721-0469. ISBN 3-922602-04-5. 
Gandert, Slade Richard. Protecting Your Collec-
tion: A Handbook, Survey, & Guide for theSe-
curity of Rare Books, Manuscripts, Archives, & 
Works of Art. New York: Haworth Pr., 1982. 
144p. $19.95. LC "81-7004. ISBN 0-917724-78-
X. 
The Gettysburg Campaign, June 3-August 1, 
1863. Comp. by Richard Allen Sauers. West-
port, Conn.: Greenwood, 1982. 277p. $35. LC 
82-6099. ISBN 0-313-23231-8. 
Guide to Reference Books. Ninth Edition, Second 
Supp. Ed. by Eugene P. Sheehy. Chicago: 
American Library Assn., 1982. 243p. LC 82-
1719. ISBN 0-8389-0361-4. 
Hendricks, Evan. Former Secrets: Government 
Records Made Public through the Freedom of 
InformationAct. Washington, D.C.: Campaign 
for Political Rights, 1982. 208p. $15 for single 
. copies for government, libraries, attorneys/ $9 
for single copies for tax-exempt, public interest 
organizations. 
Hendrix, Melvin K. An International Bibliography 
of African Lexicons. Metuchen, N.J.: Scare-
crow, 1982. 348p. LC 81-16533. ISBN 0-8108-
1478-1. 
Index to Reviews of Bibliographical Publications: 
An International Annual. Vol IV: 1979. Ed. by 
L. Terry Oggel and Rosalie Hewitt. Troy, N.Y.: 
Whitston Publishing Co., 1982. 250p. $15. LC 
78-645642. ISBN 0-87875-258-7. ISSN 0161-
4029. 
Index to the Science Fiction Magazines 1926-1950. 
Revised Edition. Comp. by Donald B. Day. Bos-
ton: G. K. Hall, 1982. 289p. ISBN 0-8161-8591-
3. 
Information Searching: A Handbook for Designing 
Two New Reference Works 
from 
Recent Publications I 501 
and Creating Instructional Programs. Revised 
Edition. Comp. by Janet L. Freedman and 
Harold A. Bantly. Metuchen, N.J.: Scarecrow, 
1982. 198p. LC 81-21417. ISBN 0-8108-1509-5. 
International Encyclopedia of Population. Two 
Volumes. Ed. by John A. Ross and others. New 
York: FreePr., 1982. 750p. LC82-2326. ISBN0-
02-927430-3. 
Kim, Ung Chon. Policies of Publishers. Metuchen, 
N.Y.: Scarecrow, 1982. 161p. LC 82-685. ISBN 
0-8108-1527-3. 
Learning Independently: A Directory of Self-
Instruction Resources. Second Edition; Ed. by 
Paul Wasserman and Edmond L. Applebaum. 
Detroit: Gale, 1982. 452p. $120. LC 82-3006. 
ISBN 0-8103-0318-3. 
Library Lit. 12-The Best of 1981. Ed. by Bill 
Katz and Kathleen Weibel. Metuchen, N.J.: 
Scarecrow, 1982. 307p. LC 78-154842. ISBN 0-
8108-1522-2. 
Mcinnis, Raymond G. Research Guide for Psy-
chology. Westport, Conn.: Greenwood, 1982. 
604p. LC 81-1377. ISBN 0-313-21399-2. ISSN 
0730-3335. 
Merrett, Christopher E. Map Classification: A 
Comparison of Schemes. Champaign, Ill.: Univ. 
of Illinois Pr., 1982. 32p. $3. 
HOOVER INSTITUTION PRESS 
Herbert Hoover: A Register of His Papers in the Hoover Institution Archives 
Elena S. Danielson and Charles G. Palm, compilers 
Materials which document Mr. Hoover's relief activities during and after World Wars I and II, 
his political and personal philosophy, and his post-presidential career are among the over 
278,000 items which are indexed in this unique new reference work. 
$19.95 Cloth ISBN: 0-8179-2631-3 
Guide to the Hanna CoUection and Related Archival Materials at the Hoover Institu-
tion on War, Revolution and Peace on the Role of Education in Twentieth Century 
Society 
Fakhreddin Moussavi, compiler 
Arranged in alphabetical order by donor's name, over 600 archival and manuscript collections 
relating wholly or in part to education are described and indexed in this new reference work. 
$19.95 Cloth ISBN: 0-8179-2641-0 
Available from your library wholesaler or order directly from: 
Hoover Institution Press • Dept. 8124 
Stanford University • Stanford CA 94305 
1-800-227-1991 inside CA: (415) 497-3373 
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Pantelidis, Veronica S. Arab Education , 
1956-1978. London: Mansell Publishing Ltd., 
1982. 552p. $72. ISBN 0-7201-1588-4. 
Peterson, Linda K., and Salt, Marilyn L. Newbery 
and Caldecott Medal and Honor Books: An An-
notated Bibliography. Boston: G. K. Hall, 1982. 
427p. $37.50. LC 82-2880. ISBN 0-8161-8448-8. 
Planningfor Library Services: A Guide to Utilizing 
Planning Methods for Library Management. 
Ed. by Charles R. McClure. New York: Ha-
worth Pr., 1982. 250p. $29.95. LC 82-896. ISBN 
0-917724-84-4. 
Pseudonyms and Nicknames Dictionary. Second 
Edition. Ed. by Jennifer Mossman. Detroit: 
Gale, 1982. 995p. $125. LC 80-13274. ISBN 0-
8103-0547-X. ISSN 0277-0350. 
Reference Services Administration & Manage-
ment. Ed. by Bill Katz and Ruth A. Fraley. New 
York: Haworth Pr., 1982. 159p. $24. LC 82-
1085. ISBN 0-86656-164-1. 
Research Institutions and Learned Societies: The 
Greenwood Encyclopedia of American Institu-
tions, No.5. Ed. by Joseph C. Kiger. Westport, 
Conn.: Greenwood, 1982. 551p. $45. LC 81-
6651. ISBN 0-313-22061-1. ISSN 0271-9509. 
Rogers, JoAnn V. Nonprint Cataloging for Multi-
media Collections. Littleton, Colo.: Libraries 
Unlimited, 1982. 198p. $21 U.S./ $25 elsewhere. 
LC 82-8986. ISBN 0-87287-284-X. 
A Sampler of Forms for Special Libraries. Camp. 
by Social Sciences Group, Washington, D.C., 
Chapter, Special Libraries Association. New 
York: Special Libraries Assn., 1982. 212p. $22 
members/ $28 nonmembers. LC 81-8747. ISBN 
0-87111-262-0. 
Schroeder, Susan. Cuba: A Handbook of Historical 
Statistics. Boston: G. K. Hall , 1982. 589p. $85 
cloth. LC 82-940. ISBN 0-8161-8213-2. 
Seal, Robert A., and Martin, Sarah S. A Bibliogra-
phy of Astronomy, 1970-1979. Littleton, Colo.: 
Libraries Unlimited, 1982. 407p. $30 U.S./ $36 
elsewhere. LC 81-20877. ISBN 0-87287-280-7. 
Sealock, Richard B.; Sealock, Margaret M.; and 
Powell, Margaret S. Bibliography of Place-
Name Literature. Chicago: American Library 
Assn. , 1982. 435p. $30. LC 81-22878. ISBN 0-
8389-0360-6. 
Sears List of Subject Headings. 12th Edition. Ed. 
by Barbara M. Westby. New York: Wilson, 
1982. 624p. $25 U.S. and Canada/ $30 else-
where. LC 82-7102. ISBN 0-8242-0676-2. 
Sellery, J'Nan M., and Harris, William 0. Eliza-
beth Bowen: A Bibliography. Austin, Tex. : Hu-
manities Research Center, University of Texas, 
1981. 359p. LC 78-52676. ISBN 0-87959-080-7. 
Serials Management in an Automated Age. Ed. by 
PUBLICATIONS FROM THE 
UNITED NATIONS 
• Yearbook of the United Nations, Vol. 33 
THE reference work of the Organization. 
Comprehensive, objective, detailed. Compact account of the wide range of the 
activities of the United Nations and its inter-governmental agencies. Volume 33 
covers the calendar year 1979. 
£.82.1.1 I, 450pp. $72.00 
• The United Nations Disarmament Yearbook: Volume VI: 1982 
Covers all the activities related to disarmament within the UN framework 
including discussions of comprehensive approaches, nuclear arms limitation 
negotiations, prohibition of chemical, biological and radiological weapons, 
and reduction of military budgets, texts of resolutions. The series started with 
the 1976 edition. 
E.82.1X.6 
• 1980 Yearbook of World Energy Statistics 
F/F.8/.XVII.JO 
UNITED NATIONS PUBLICATIONS 
$35.00 
$60.00 
Room A-3315 , New York, NY 10017 Pa1ais des Nations, 1211 Geneva 10, Switzerland 
Nancy Jean Melin. Westport, Conn.: Meckler 
Publishing, 1982. 93p. LC 82-2302. ISBN 0-
930466-48-9. 
Sifakis, Carl. The Encyclopedia of American 
Crime. New York: Facts On File Publications, 
1982. 802p. $49.95. LC 81-600. ISBN 0-87196-
620-4. 
Skolnik, Herman. The Literature Matrix of Chem-
istry. New York: Wiley, 1982. 296p. $30. LC 81-
22002. ISBN 0-471-79545-3. 
Songe, Alice H. Private School Education in the 
U.S. Jefferson, N.C.: McFarland, 1982. 89p. 
$15.95 paper. LC 81-20884. ISBN 0-89950-045-
5. 
Spec Kit/Flyer #86: Professional Development in 
ARL Libraries (July-August 1982). 105p. Con-
tains four comprehensive professional develop-
ment policies, nine research and study policies, 
four consulting statements, and thirteen exam-
ples of travel policies. Kits are available by sub-
scription from: SPEC, OMS/ARL, 1527 New 
Hampshire Ave., NW, Washington, DC 20036. 
Individual kits may be purchased-prepaid 
only-for $15 (U.S.) with a check payable to 
ARL Office Management Studies. Library 
members of ARL receive kits for $7.50. 
Teaching Women's Literature from a Regional 
Perspective. Ed. by Leonore Hoffmann and 
Deborah Rosenfelt. New York: Modern Lan-
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guage Assn. of America, 1982. 213p. $19.50 
cloth; $9.50 paper. LC 82-2111. ISBN 0-87352-
334-2. 
The United States: A Guide to Library Holdings in 
the UK. Comp. by Peter Snow. Westport, 
Conn.: Meckler Books, 1982. 717p. $45. ISBN 0-
930466-45-4. 
Wilmeth, Don B. Variety Entertainment and Out-
door Amusements: A Reference Guide. West-
port, Conn.: Greenwood, 1982. 242p. $35. LC 
81-13417. ISSN 0193-6859. ISBN 0-313-21455-
7. 
Women's History Resources at the State Historical 
Society of Wisconsin. Fourth Edition. Revised 
and enlarged. Ed. by James P. Danky and oth-
ers. Madison, Wis.: State Historical Society of 
Wisconsin, 1982. 77p. LC 79-17522. ISBN 0-
87020-189-1. 
Wortman, William A. A Guide to Serial Bibliogra-
phies for Modern Literatures. New York: Mod-
ern Language Assn. of America, 1982. 124p. 
$16.50 cloth; $8.75 paper. LC 81-18744. ISBN 
0-87352-952-9. 
Yanarella, Ernest J., and Yanarella, Ann-Marie. 
Energy and the Social Sciences: A Bibliographic 
Guide to the Literature. Boulder, Colo.: West-
view Pr., 1982. 347p. $25. LC 82-050070. ISBN 
0-86531-304-0. 
0 ,..,-,. L T The superior serials IllY management system Get the complete story on LINX. 
F: that evolves with your changing needs. On 0 DATALINX for direct access to computerized Faxon data bases and files. 
uld 0 LINX SC-10 for on-line check-in CO and claiming. 0 LINX for instantaneous elec-tronic messages and comprehensive, 
There's no competition! 
Mail coupon to: 
Faxon 
15 Southwest Park 
Westwood, Massachusetts 
02090 USA 
Tel: 800-225-6055 (toll-free) 
617-329-3350 (collect in Mass. 
and Canada) ha' ~e on-line training. (.I,,~ r--------------, 
nil d Name I 
100 years helping the world communiate 
creme I ::::,y/lnfmm•don Cen<e< I 
n I Address I I LIN}\ ~~ ~~!:phone ( Su<e Zip ~~ 
..., - - 0 please send me more information on LINX and how 
it would work for my library. I 0 please contact me to schedule a free no-obligation I 
L I ,JNX demonstration. J 
--------------
Please be seated 
to load, operate, view 
Dukane's new Mode/27A66 
Microform Reader 
is convenience engineered! 
Please be seated and enjoy these Model 
27 A66 benefits: quality optics and controlled 
illumination to give desired eye comfort ... 
highly visible instructions to make operation 
easy, even for the first time user ... film 
handling, loading and all controls conven-
iently reached from the viewing position ... 
eye-level screen for comfortable viewing. 
The 27A66 projects 35mm and 16mm roll 
film with either manual or motorized film 
drives. It also offers the option of projecting 
microfiche or aperture cards. 
Next to its tasteful styling and trouble-
free performance. the economical 
price and minimal operating costs are 
appealing, too! Covered by Dukane's 
one-year warranty on parts and labor. 
UL approved. 
For added information , contact us or 
your local authorized Dukane micro-
graphics dealer. 
DUKANED 
DUICANE CORPORATION/ 
AUDIO VISUAL DIVISION/ . 
DEPT. CR11/ST. CHARLES, IL 60174 
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FlUNG 
Filing is word-by-word. 
ABBREVIATIONS 
Standard abbreviations are used except in titles. Names of some organizations, 
ALA, ACRL, LC, etc., are also abbreviated and are alphabetized as if spelled out. 
Special abbreviations: 
appt. 
f . 
port. 
prof. 
prog. 
-appointment 
-foundation 
-portrait 
-profile 
-program 
SPECIAL USAGES 
More than one reference per page is indicated in parentheses. Under the heading 
.. Acquisitions (by author, subject, or title)'' parentheses may enclose donors· names 
(for subjects) or subjects (for named collections) . 
A 
"Academic Libraries Frontier 
Ac~O:ir:,R~~b':nanofthe Year 
Award, ACRL, 1982, ~; 1983, 
314-15 
Acquisitions, 14, 59, 137-38, 179, 206, 
m. 289-90, m, 359, 390 
Acquisitions (by author, subject, or title): 
Abrahamsen, David, 179; Algren, 
Nelson, ~90; Architecture (Lotz), 
289-90; B1bles, 179; Bishop, Elizabeth, 
138; Book Club of Calif., 138; Brickell, 
Herschel, 179; British authors, 359; 
Brodie, Fawn M., 390; Burroughs, 
John, 320; Caribbean (Hilton), 238; 
Charlot, Jean, 290; Chesapeake Bay, 
138; Cbicagoana, 206; Chinese 
publications, 320; Conole (Frances R.) 
Archive (sound recordings), 179; 
Einarson, Benedict, 206; Evans, 
Luther H., 137-38; Faullmer, Wm., 
206; Garst, Roswell, 320; Goodrich, 
Samuel G. (Peter Parley), 206; Gutter 
(Lawrence J.) Collection of 
Chicagoana, 208; Hastie (Wm. H.) 
Papers, 137; Hymnology (Clark), 390; 
ru. county hist. records; 238; Java, 238; 
Johnson, Sonia, 390; Jones, James, 290; 
keats House MSS (Garrett), 137; 
l:ennedy. John F., assassination 
(Oswald), 14; JUnnell, Galway,_ 179; 
Latin America (Hilton), 238; Lib. of 
Living Philosophers, 238; Limited 
Editions Club (Kerr), 59; Lotz, 
Wolfgan[. 289-90; Maugham, W. 
Somenet (Stott), 320; Mead, Margaret, 
206; Mercer, Johnny, 206; Mineral 
resources, 179; . Morgan, ~hur _E., 
137; lob. maganne, 59; Musac (Cam), 
238; NASA, 137; N.Y. colonial & state 
courts, 359; Oost, Stewart, 206; 
Oswald, Lee Harvey, 14; Parley, Peter, 
206; Percy, Walker, 390; Phono-. . . See 
Sound recordings; Pound, Ezra, 137; 
Runnels, Harold, 289; Russian mineral 
resources, 179; Sound recordings, 
vocal, 179; Spiders (Witt), 206; Sugar 
(Smith), 290; Taylor, Joseph Henry, 
289; Thurmond, Strom, 1•; Thurstone, 
Louis L., 289; Tribune (Winnipeg), 59; 
U.S. (Civil War, 206; Revolution, 138; 
vice-presidents [Pate], 290); Urey, 
Harold Clayton, 359; Va. Academy of 
Sci., 206; Va. Jr. Academy of Sci., 206; 
Weeb, Edward, 179; Welty, Eudora, 
137; Witt, Peter N., 206 
Acquisitions (by institution): ~ U ., 
~;Amherst Coli., 206; Antioch U., 
137; Bethune-Cookman CoU., 289; 
CBN U. , 390; Clemson U., l<i; 
Columbia U., 179; Cornell U., 238; 
Eastern N.M.U., 289; Educational 
Testing Service, 289; F1a. State U., 
179; Friends U., 238; Ga. State U., 
206; Harvard Law School, 137; Ind. 
U., 137; Iowa State U.f 320; Millsap 
Coil., 137; Nat'l Ga lery of Art, 
289-90; N.Y. State Archives, 359; 
Northern D1. U., 238; Ohio State U., 
390; Ohio U., 206; Radcliffe Coll., 59; 
Rice u.; 137; Southern Ill. U. , 238; 
SMU, 206; SUNY, Binghamton, 179; 
Ta. MM U., 290; Ta. Christian U., 
14, 290; Trinity U., 238; U. of Ariz., 
179; UC (San Diego, 359; Santa 
Barbara, 320); U. of Hawaii, Manoa, 
290; U. of ID., 320 (Chicago Circle, 
206); U. of Manitoba, 59; U. of Mill., 
179; U. of Mo.-Columbia, 59; U. of 
N.H., 179; U: of New Orleans, 206; 
UNC. CH, 390; U. ofS. F1a., 137; U. of 
Tex. (Austin, 137-38, 290; San 
Antonio, 179-80); U. of Tulsa, 138; U. 
of Utah, 390; Vassar Coll., 138, 320; 
Va. Polytechnic lost. ~State U., 206; 
Wash. Coll., 138; Western Carolina 
u.,206 
Alley, Brian, prof. ~ ~rt. , 240 
"Alternate life-styles; 369 
ALA, ASCLA, LSBPHS, ALAD, 
"Assistance to the disabled," 203 
ALA, LAMA, Insurance for Libraries 
Committee, ''Library insurance;· 140 
ALA, "Model policy concerning college 
and university photocopying for 
classroom, research and library reserve 
use," 127-31 
ALA, Policy manual list of guidelines, 279 
ALA, RASD, Isadore Gilbert Mudge 
Citation Committee, 360-61 
ALA, RTSD, Esther J . Piercy Awards 
Committee, 314 
ALA, RTSD, Serials Section, "Serial titles 
still vary,"96 
"Amerindiana," 21 
"Anthro-minutes," 189 
"Applicants sought for ACRL/NEH 
workshops," 354 
Appointments, 16-18, 60-62, 101-2, 
133-35, 182-83, 211-13, 242-•3. 
284-87, 322-24, 362-65,393-95 
"Assistance to the disabled," ALA, 
ASCLA, LSBPHS, ALAD, 203 
AECf/ACRL, ~Guidelines for two-year 
college learning resources programs 
(reviled)" 5-10, 45-f9 
ACRL, Academic aod Research Library 
Personnel Study Group, created by 
ACRL Executive Committee, 214 
ACRL, AcademicJResearch Librarian of 
the Year Award, 1982, 2:J3-..3.4; 1983, 
314-15 
ACRL, Annual Conference, 159-64, 202, 
217,263-67 
ACRL, ANSS, "Anthro-minutes," 189 
ACRL, Bibliographic Instruction Uailon 
Project Officer, "BI liaiJon update," 
354 
ACRL, BIS, Continuing Education 
Committee, "BI worbbolll," 262 
ACRL, BIS, Education for bibliographic 
Instruction Committee, "BI in library 
school: ACRL bearingJ," 23 
ACRL, BIS, "Receives award to put on 
workshops," m2 
ACRL, Board of Directors, "Highlights" 
Oan., 84-85; July, .268-69) 
ACRL, "Bring in a friend," 26 
ACRL, CLS, Impact Committee, 
"College libraries and networking," 
309-10; "Libraries in closing colleges: 
or, Where have all the volumes gone?" 
275 
ACRL, Committee on an Activity Model 
for 1990, "Final report," 164-69 
ACRL, Committee on Copyright, 
"Copyright and academic library 
phot~ying," 123-25 
ACRL, CJCLS, Instruction and Use 
Committee, "Handbook help wanted," 
291 
ACRL, "Credit forCE courses," 382 
ACRL, Deputy Executive Director, "The 
view from HQ," 1{}-11 
ACRL, Doctoral Dissertation 
Fellowship, 317, 370 
ACRL, EBSS, Curriculum Materials 
Committee, "Curriculum 
Collections," 14 
ACRL, "Exchange librarians," 205, 241, 
302-3,312 
ACRL, Executive Director, "Academic 
Libraries Frontier Conference,·· 99; 
"Report," 27~77 
ACRL, "Guidelines for extended campus 
library services," 86-88 
ACRL, "Guidelines for library services to 
extension/noncampus students,·· 
superseded, 86-88 
ACRL, "Guidelines for the security of 
rare book, manuscript, and other 
special collections (draft II)," 90-93 
ACRL, LPSS, "Proposed bylaws," 49-50 
ACRL, Leltislation Committee, call for 
action, ISs 
ACR~~ ~:!ie~~~:~ ~~.!~~neral A~L, Miawinter meeting, 1983, 
386-89 
ACRL, "New ACRL discussion group," 
388 
ACRL, "New ACRL publications," 356 
ACRL, "New to tile ACRL staff," 2 
ACRL, Oklahoma Chapter, "Faculty 
skills in Oklahoma," 379 
ACRL, President, Annual report, 
1981-82, ~ port., 229-32; "Letter" ~ 
port., 3 
ACRL, Program Assistant, "The view 
from HQ" ~port., m4-m5 
ACRL, Program Officer, "The view from 
HQ" li. port., 131-32 
ACRL, RBMS, "Preconference," 1m 
ACRL, Samuel Lazerow Fellowship for 
Outstanding Contributions to 
Acquisitions or Technical Services in an 
Academic or Research Library, 317, 
370 
ACRL, Standards and Accreditation 
Committee, "Guideline help wanted,·· 
279 
ACRL, "You'll find it in the clasmieds," 
401 
ACRLIAECT, "Guidelines for tw~year 
college learning resources programs 
(revised)" 5-10, 45-49 
"ACRL awards," 317, 370 
ACRL candidates, 1983. 384-86 
ACRL chapters, 155, 279-81 
ACRL committee volunteer form, 344 
"ACRL continuing education courses at 
midwinter conference," 305-7 
''ACRL continuing education courses, 
Philadelphia," 79-80 
ACRL Fast Job Listing Sf;rvice, 
subscription appplication, 301, 339 
.. ACRL library statistics," 361 
"ACRL list of materials available," 39--43 
ACRL/NEH, "Appl_icants sought for 
ACRLINEH workshops," 354; "NEH 
programs in the humanitiel," 169-72 
"ACRLoffioers for 1982-83," 271-73 
"ACRL ~volunteers for offices and 
committees," 341-45 
ARL, Office of Management Studies, 
"Collection analysis," 281 
"Automated staff training," Ind. U. 
Libr~,356 
B 
Bailey, Stephen K., deceased, 244 
Ball, Joyce, ACRL president-elect ~ 
port., 271 
"Ban bombs, not books," Librarians 
Against Nuclear War, 356 
Bantz, Elizabeth Ruth, deceased, 19 
Barnard, Jean Lynn, retired, 213 
Baul[b, Harvey F., deceased, 288 
Belen, c. Jean, retired, 213 
"Berkeley's emergency response 
program," 237-38 
Bernhardt, Homer, deceased, 324 
Besant, Larry X., prof.~ port., 283 
"BI for sociologists," Whiteley, 278 
"BI for the Invisible university," Palmer, 
12-13 
"BI in English texts," 356 
"BI in library school: ACRL hearin~," 23 
"Biliaison update," Kirkendall, 354 
"BI workshops," 262 
"Bibliographic instruction" ("BI for the 
invisible university," Palmer, 12-13; 
"Bibliographic instruction and 
continuing education," Gilmer, m1-2; 
"Establishing library slcj.lls proficiency 
in a teacher education program," 
Sheppard, 351-52; "Extending librarr. 
services to a field-based program, • 
Loughead, 235-37; "Library and 
information retrieval instruction: 
competency testing~" Schirmer, 
257-62; "Online searching and 
chemistry students at Knox," Bracken, 
53-54; "Reference Assistance Proj~ at 
the University of Wisconsin•Parkside," 
Piele, 83-84; "User education at 
UCLA," Fry, 317-19) 
"Bibliographic instruction and 
continuing education," Gilmer, mi-2 
''BIS receives award to put on 
workshops," ACRL, m2 . 
Blackburn, Frank M., retired, ~ 
"Blackwell/NA promotes small presses," 
399 . 
Bond, William H., retired, 184, 287-88 
"Books saved by freeze-drying," U. of 
Calgary, 237 
"Boob to China," 118 
·Bosseau, Don L., prof.~ port., 180 
Boutwell, Meda, retired, 395 
Boyko, Max, retired, 288 
Bracken, James, "Online searching and 
chemistry students at Knox," 53-54 
Brady, Mary Ruth. Magruder, deceased, 63 . 
Brinkler, Bartol, retired, 366 
Brown, Carolyn, retired, 366 
Brown, Harlan C., deceased, 395 
"Budin~ton named Librarian of the 
Year,' ~ port., 233--34 
Buescher, Linda, deceased, 366 
Butler, Meredith A., "Copyright and 
academic library photocopying." 
123-25 
c 
Calendar, 24-25, 67-68, 108, 147-48, 
219-m, 250-51,303, 330-32, 402-3 
Calhoun, John, "Online searching and 
chemistry students at Knox," 53-54 . 
Carhart, Forrest F., Jr .• retired~ port. , 
395 
Carmichael, Eleanor J ., retired, 395 
"CE at the University of California. 
Berkeley," Kobzina, 17~77 
"Cenko Priz.e," 315 
Center for Research Libraries, news 
notes, 180, 208 
Chapter news. See ACRL chapters 
Choice, cover color photographs, 155; 
Dixon appointed ed., 2:U; "New 
Choice column," 147; "New Choice 
editor," 227; "New Claoice staff 
· member," 187 
Chong, Anna, retired, 18 
"CUP notes 13 published," SO 
Cluff, E . Dafe, prof. ~ port., 24a-41 
"Collection analysis," ARL, Office of 
Mana~t Studies, 281 
CbRL NfiWII, "Editorial Board," 258; 
"The view from HQ," 175-76 
"CbRL NfiW/1 guidelines for submission of 
articles or columns," 85-86 
"College libraries and networking," 
Sheridan, 309-10 
"Competency at Findlay," 257-62 
"Continuing education" ("CE at the 
University of California, Berkeley," 
Kobzina, 17~ 77) 
"A CLENE slate," 348 
"A conversation with Carla Stoffle," 
Eberhart, 232-33 
"Copyright and academic library 
photocopying," Butler, 123-25 
Council of National Library ~ 
Information Associations, news note, 
239 
CLR, Committee on Production 
Guidelines for Book Longevity, news 
note, 290-91 
"CLR reviews intern program," 234-35 
"Credit for CE cour.es," ACRL, 382 
Culotta, Wendy, "Vir~ challenges the 
California grassroots, ' 172 
"Curriculum collections," 14 
Cutler, Phyllis L., prof., 210 
D 
Damico, James A. , prof. ~ port ., 210 
Davis, Charles H., news note, 15 
Deaths,19-20, 63,104,1~37 , 184. 214, 
244-45, 288-89, 324, 366, 395 
Demos, John, retired, 288 
Deresiewicz, Bogdan, deceased, 184 
Devine, Marie E ., letter to the ed., 125 
Dixon, Rebecca D ., appointed ed . of 
Choice~ port., 234 
Dowell, David R., prof.~ port., 101 
Dowling, Margaret, "The exchange 
~~ence: a British perspective," 
Dudley, Miriam Sue, retired~ port., 243 
Dugas, Mildred Elizabeth, retired, 324 
Dunlap, Leslie W., retired, 135-36 
E 
Eaton, Nancy, prof.~ port., 283 
Eberhart, George M., "A conversation 
with Carla Stoffle," 232-33; "The view 
from HQ" ~port., 175-76 
Engley, Donald B., retired, 324 
Espo, Hal, resignation~ port., 205; "The 
view from HQ," 10-11 
"Establishing library skills proficiency in 
a teacher education program." 
Sheppard, 351-52 
"Eulogy to someone else," 288 
Evans, Luther H., deceased, 104 
·"The exchange experience: a British 
perspective," Dowling, 350-51 
"The exchange experience: an American 
perspective," Griffin, 310-12 
"Exchange librarians," ACRL, ro5, 241, 
302-3, 312 
"An experiment in solar design at San Jose 
State University," Paul, 377-80 
"Extending library services to a 
field-based program," Loughead, 
235-37 
F 
"Faculty participation in library 
automation planning.'' Miller, 197-99 
"Faculty skills in Oklahoma," ACRL, 
Oklahoma Chapter, 379 
"Fallacies of librarianship,- 13, 125 
Fancher, Evelyn P., prof. &: port., 322 
Faucher, Rose-Grace, retired, 63 
Findlay Coil., "Competency at Findlay," 
257-62 
Fischler, Barbara, prof., 283 
F1owers, Betty Brooks, retired. 213 
"Foreign standards," Z77 
Foundation for Books to China, 118 
Freeman, Elsa S., retired, 366 
Fry, Thomas K., ··user education at 
UCLA," 317-19 
Fukano, Yasuko, retired, 104 
G 
Gibson, Dennis Alfred, deceased, 19, 184 
Gillis, Frank, retired, 288 
Gilmer, Lois C., "Bibliographic 
instruction and continuing education,·· 
201-2 
Giral, Anl[ela, prof. &: port. , 210 
Goff, Fredericlt R., deceased. 395 
Gotlobe, Jack L., retired, 104 
Craf, Francine, appt. &: port., 187 
Grants. 14, 59, 138-39, 179-80, 206, 
238-39. 290, 320, 359, 390-91 
Grants (by grantee): Acad. of Natural 
Sciences of Phila., 290; Amer. 
~~fiui~~ ~·E~:i~ ~Ji!:.' tg<J; 
Boston Theological lost. , 359; Case 
Western Reserve U., 14; Ctr. for 
Research Libs., 359; Columbia U. , 
138; Cornell U., 238-39; Davidson 
Coil., 179; Drexel U., 390; 18th-Cent. 
Short Title Catalogue/North America, 
290; Five Colleges, Inc., 290; Harvard 
Coli., 239; Harvard U., 390; Johns 
Hopkins U., 14; Kan. State Hist. Soc., 
359; Ky. Wesleyan Coil., 14; LC, 14; 
Loughborough U. of Tech., 179; MIT, 
320; Nassau Community Coli. , 239; 
N.Y. Hist. Soc. , 359; NYPL, 138 (2), 
359; NYU, 138; Northern ill. U., 239; 
Ohio State U., 320; RLG , 390-91; 
Rutgers U., 239; Southern ill. U., 239; 
State Hist. Soc. of Wis., 359; SUNY, 
Buffalo, 320; Tusculum Coil., 138; UC 
(Berkeley, 290, 359; Davis, 290; San 
Francisco, 290); U. of Kan., 179, 320; 
U. of Manitoba, 59, 359; UNC, CH, 
206; U. of Pittsburgh, 320; U. of Tex. 
(Austin, 239, 2~0; San Antonio, 
179-80); Vanderbilt U., 239; Western 
Reserve Hist. Soc., 359; YIVO lost. for 
Jewish Research, 138; York U., 206, 
359 
Grants (by grantor) : Brit. U.b. Research 
&: Dev. Dept., 119; Canadian Dept. of 
External Affairs, 239; Canadian Social . 
Sciences &: Humanities Research 
Council, 59, 206, 359 (2); Chase 
Manhattan Bank, 359; Commem. 
Assn . .. for the Japanese World 
ExposltiOn, 290, 300; CLR, 239, 359; 
Ferris (Booth) F. , 359; GE F., 390; 
Gottesman (D.S. &: R.H .) F., 138; 
HEA, 138, 239, 290, 320 (3), 359; Hill, 
Mr.&: Mrs. Kenneth, 238-39; IBM, 14; 
LSCA, 239; Mellon (Andrew W.) F., 
14 (2), 320; NEH, 138, 179, 206, 239 
(2), 290,359 (6), 390-91; NHPRC, 290; 
NLM, 179-80, 390; N.Y., 239; 
Obering, Mrs. Ernest B., 179; An 
Owensboro, Ky., teacher, 14; Pew 
Mem. Trust, 14, 138, 290; Revson 
(Cbas. H.) F ., 138; Scheuer (S.H. &: 
Helen R.) Family F., 390; Social 
Sciences &: Humanities Research 
Council (Canada), 59, 206, 359J2l; 
U.S. Dept. of Educ., 290 (2); .S. 
Naval Training Equipment Ctr., 320 
Craves, Dan W., retired, 18-19 
Greist, Lois, retired, 366 
Griffin, Larry W . , ''The exchange 
experience: an American perspective, .. 
31D-12 
Grisham, FrankP., prof. at port., 21G-ll 
Gualtieri, Bernadette, retired, 213 
"Guideline help wanted," ACRL, 
Standards and Accreditation 
Committee, 279 
''Guidelines for extended campus library 
services," ACRL, 86-88 
"Guidelines for library services to 
~~~L.i~~/n;:d~~~ students," 
"Guidelines iar the security of rare book. 
manuscript, and other special 
collections (draft II)," ACRL, 90-93 
"Guidelines for two-year collese learnin~ 
resources programs (revised)' 
ACRLJAECT, 5-10,45-49 
"Guns or butter," Montgomery Co. 
Community Coll. , 158 
H 
.. Handbook help wanted," 291 
Hanlin, FrankS., deceased, 324, 366 
Hart, Joseph T., deceased, 288 
Harvard Ukrainian Research Institute, 
"Cenko Prize," 315 
Henderson, Carol, "Washington 
Hotline," 20, 63-75, 93, 121, 185, 209, 
245, 313, 355, 391 
Herling, John P., retired, 136 
"Herman Kahn to speak on the future," 
202 
Hillhfield, Betty Jane, retired &: port., 
~43 
Hill, Donna, news note, 15-16 
Hilyard, Stevens W ., prof., 180 
Hobrock, Brice C., prof., 133 
Hopp, Ralph H ., retired, 19 
"How to participate in ACRL," 37-39 
Howery, Carla B., "BI for sociologists,'" 
278 
" Humanities grants still available,'" 120 
Hurlbert, Bruce M., prof. ~port., 180 
Hutchings, Mary, "'Model policy 
concerning college and university 
photocopying for classroom, research 
and library reserve use," 127-31 
1m bert, Margarita Anderson, retired, 365 
Immelman, Rene, deceased, 288-89 
Ind. U ., "Automated staff training," 356; 
news note, 208 
"Information utilities: a primer," 247-48 
"International exchange of librarians and 
the Ohio University internship 
program," Lee, 345-48 
J 
f
ackson, W . Carl, deceased, 63 
affe. John G., prof., 180-81 
ob listing options for employers, 26, 302 
Jochim, Jack, retired, 288, 324 
Johnson, Richard D . , interim ed. of 
Choice&: port., 234 
Jones, James Victor, deceased &: port., 
184 
Jones, Virginia Lacy, prof.&: port., 181 
Junkert, Mabel, deceased, 324 
K 
Kahn, Herman, "To speak on the future" 
at port. , 202 
Kearley, David A., prof.&: port., 241 
Kebabian, Paul B., retired&: port., 214 
Kennedy, James R., prof. &: port., 321 
Kichorowsky, Theodosia, retired, 104 
~~rc~~··:ased· 136 
Kirkendall, C~yn. "in liaison update," 
~ 
Knox Coil., "Online searching and 
chemistry students at Knox," 53-54 
Kobzina, Norma, "CE at the University 
of California, Berkeley," 176-77 
Kooser, Robert, "Online searching and 
chemistry students at Knox," 53-54 
JCratz, Charles E ., prof. at port., 133 
Kraus, Joe E., retired&: port., 62-63 
L 
Laine, Esther, retired, 288 
Lancour, Harold A., deceased, 19-20, 
184 
Late-breaking news, 75, 155, 227,302-3, 
373 
Lee, Hwa-Wei, "International exchange 
of librarians and the Ohio University 
internship program," 345-48 
'"Legislative policy and general guide to 
leltislative action," ACRL, 94-96 
Leinbach, Philip E., prof.&: port., 283 
Letters, 125 
Lewis, Kathryn, retired, 395 
"The librarian as lobbyist," Pasmik. 
97-99 
Librarians Against Nuclear War, "Ban 
bombs, not books," 356 
"A librarian's visit to China,'" Yu, 118-20 
"Librarians in closing colleges: or, Where 
have all the volumes gone?" Sheridan, 
275 
"Library and information retrieval 
instruction: competency testing," 
Schirmer, 257-62 
LC, news notes, 239, 321, 391 
""Library insurance," 140 
" Library service for noncampus 
students, ·• Travis, 88 
Linderman, Winifred B., death note for 
Rene lmmelman, 288-89 
"Local academies: an opportunity for 
professional involvement,'" Miller, 106 
Loughead, Leo, " Extending library 
services to a field-based program," 
235-37 
Lowe, Mildred, pro£., 283-84 
Luchechko, John, news note, 16 
M 
McCabe, Gerard B. , prof. &:rrt., 361 
McDonald, Joseph A. , pro . &: port ., 
59-60 
Machovec, Charles R., retired, 288 
Macikas, Barbara, .. The view from HQ" 
&: port., 204-5 
MacLeisb, Archibald, deceased&: port., 
244 
Madden, Henry Miller, deceased&: port. , 
366 
Marshall, John David, news note, 393 
Marshall, Nancy, news note, 393 
Martin, Murray S., prof. at port., 15 
Martin, P. W., "Library service for 
noncampus students," 88 
Mason, Ellsworth, retired&: port., 288 
Massonneau, Suzanne, retirement note 
for Paul B. Kebabian, 214 
Mawn, Geoffrey P., deceased, 366 
Mayberry, Alberta Gayle, prof. &: port., 
181 
Miller, Ellen C ., "Faculty participation 
in library automation planning," 
197-99 
Miller, William, "Local academies: an 
opportunity for professional 
involvement," 106 
"Model policy concerning college and 
university photocopying for classroom, 
research and library reserve use,·· ALA, 
127-31 
Montgomery Co. Community Coli., 
"Guns or butter,'' 158 
Morahan, Marie Joseph, news note, 211 
"More Shinn-anigans," 78 
Moretto, Kathleen ~a':i &: port., 181 
Morse, Lewis W., , 136-37 
Morton, Judy, retired, 104 
"Mudge Citation," 360-61 
Mumford, Lawrence Quincy, deceased&: 
port., 366 
Murakami, Momoko, retired, 395 
Musgrave, John K., retired, 136 
Myers, Marian B., deceased, 104 
N 
NEH/ACRL, "Applicants sought for 
ACRL/NEH workshops," 354; MNEH 
programs in the humanities," 189-72 
"NEH programs in the humanities," 
NEH/ACRL, 169-72 
Nat1 Ub. of C~1 news note, 208 New Eng. Ub. HOarO, news note, 208 
MNiJ- black caucus sponsors programs," 
wNew LRC dedicated," U. of Wis. -Stout, 
203 
New technology, 139-40, 186-87, 
215-16, 241-48, 293-94, 329-30, 
369-71, 396-98 
New technology (by company or 
institution) : ALA, LITA, Video &: 
Cable Communication Section, 139; 
Amer. Mathematical Soc., 186; Amer. 
Software Pub. Co. , 329; 
Auto-Graphics, 140; Baker&: Taylor, 
215; Battelle, 215; BRS, 247; Carlyle 
Systems, 139; Carrollton Press, 293; 
Cine Info., 396; CL Systems, 369; 
COMMTEX lnt1, 369; Council of New 
Eng. State U. Ubrarians, 139; Crane, 
Russak&: Co., 215; Data Courier, 293; 
Datapro Research Corp., 139; Design 
Enterprises of San Francisco, 329; 
DIALOG Information Servioes, 140, 
186, 293, 369-70, 396; Dorlen 
Products, 247; Drexel Lib . Q., 293; 
EBSCO, 370; European ConE. on Posts 
&: Telecommunications, 186; Faxon 
[ .W.), 329; Geac lnt'l, 139, 229; ov't Printing Office, 186; Harris 
Environmental Systems, 396-98; IBM, 
398; Info. Resouroes Press, 186, 370; 
lnforonics, 293-94; ITI, 329-30; Johns 
Hopkins U., 139; LC, 370; Ubraries 
Unlimited, 370; Los Angeles Times, 
139-40; Maxwell Lib. Systems, 
215-16; Minn. State U. System Project 
for Automated Ub. Systems, 186; Nat'l 
Audio-Visual Assn ., 369; Nafl Oceanic 
&: Atmospheric Assn. , 247; Nat 'l 
Technical Info . Service, 140; 
Northwestern U., 186; NYT1S, 294; 
OCLC, 187, 216; Online, 140, 294 , 
-330; Online Chronicle, 140; Pacific 
Northwest Bib. Ctr., 186; Pergamon 
lnt'l Info. Corp., 186-87; RLG, 140, 
187; Research Pubs. , 330; Spacesaver 
Corp ., 398; Systems Control, 216; 
Tandem Computers, 294; Transtech 
Int'l Corp., 140; Tymshare, 187; UC, 
Santa Cruz, 216; tf. of Ill., 371; U. of 
Wash ., 371; UTLAS, 187, 294; 
Warner-Eddison Associates, 371 ; 
Wiley8ohn) &: Sons, 186 
"New nited Methodist Archives 
Center," .S0-51 
"New York's landmark library 
legislatioP ." 2 
Newman, G. Charles, "Library and 
information retrieval instruction : 
competency testing," 25~; prof. &: 
port., 321-22, erratum, 393 
News from the field , 14, 59, 137-39, 
179-89, 206-8, 238-40, 289-91 , 
320-21, 359-60, 390-91 
News notes, 59, 180, 208, 239-40 , 
290-91 , 321, 359-60, 391 
0 
Ohio State U., ~nata bad idea," 219 
Ohio U. Libraries, "International 
exchange of librarians and the Ohio 
University internship program," Lee, 
345-48 
Oller, A. Kathryn, retired&: port., 136 
MOnline searching and chemistry students 
at Knox," Bracken, 53-54 
Osborn, Jeanne, retired, 288 
Osburn, Edwin Calhoun, deceased, 244 
p 
Palmer, Virginia Ellis, "BI for the 
invisible university," 12.-13 
Pa4:i~ Mary Dale, prof. &: port ., 
Parsley, Brantley H., prof., 393 
Pasmik, Eleanor E., MThe librarian as 
lobbyist," 97-99 
Paul, Jeff, wAn experiment in solar design 
at San Jose State University," 377-80 
Peabody nstitute, news note, 321 
People, 15-20, 59-63, 101-4, 133-37, 
180-84, 210-14, 240-45, 283-89, 
321-24, 361~. 393-95 
P3K~e in the news, 15-16,-59, 211, 322, 
Perry, Margaret, prof. , 284 
MPersonnel study group," ACRL, 214 
Persons, Caroline C., retired, 19 
Phipps, Shelley, retirement note for 
Miriam Sue Dudley, 243 
Pickett, Doyle, prof. &: port., 181-82 
Piele, Linda J. , "Reference Assistance 
Project at the University of 
Wisconsin-Parkside," 83-84 
uPiercy Award," 314 
Porter, Peggy, prof., 182 
Powell, Charles Percy, deceased, 289 
Pretsch, Feli1 H ., deceased, 20 
"Prison libraries," 38 
Profiles, 15, 59-60, 101, 133, 180-82, 
210-11, 240-42, 283-84, 321-22, 
361-fl2, 393 
Propes, Aileen, deceased, 214 
"Proposed bylaws of the Law and 
Political Science Section," ACRL, 
49-50 
Publications, 21-23, 65-67, 105-6, 
143-46, 188-89, 216-17. 248-50, 
291-93, 325-29, 368-69, 399-401 
Q,R 
Ready, WUliam B., deceased, 184 
Redford, lone, retired, 19 
"Reference Assistance Project at the 
University of Wisconsin-Parkside," 
Piele, 83-84 
"Research release time at the University 
of New Mexico Library;· Stine, 380-82 
Retirements, 18-19, 62-63, 104, 135-36, 
184, 213-14 , 243-44, 287-88, 324, 
365-66, 395 
R.I. Hist . Soc. I news note, 359 
Roberts , Cei , ' ' Library service for 
noncampus students," 88 
Roger, Mae Durham, retired, 288, 324 
Rossi, Katherine P., deceased, 137 
Rutherford, lrmgard, retired, 288 
s 
Sager, Donald J ., news note, 59 
San Jose State U., "Solar design at San 
Jose," 377-80 
Sartain, William G., retired 213 
Schirmer , Robert, ''Library and 
information retrieval instruction : 
competency testing," 257-62 
Self, James R., prof. &: port ., 60 
"Serial titles still vary," 96 
Sessions, Judith A., prof.&: port., 361-fl2 
Sh~~hnessy, Thomas W., prof. &: port., 
Sheehan, Helen, deceased, 244-45, 324 
Sheppard, George K .. "'Establishing 
library slcills proficiency in a teacher 
education program," 351-52 
Shera, Jesse Hauk, deceased &: port. , 184 
Sheridan, John, "College libraries and 
networking," 309-10; "Libraries in 
closing colleges: or, Where have all the 
volumes gone?" 275 
Shinn, James R., apprehended again, 75; 
"More Shinn-anigans," 78; "Shinn gets 
snagged," 262; tried &: sentenced, 373 
Simonson, Emma, deceased, 324 
Sinclair, Donald A. , retired, 324 
Sivers, Robert , news note, 16 
Smisor, George T. , deceased, 324 
Smith, Hal, retired, 288 
Smith, Myron, Jr., news note, 16 
Smith, Nathan M., prof., 284-
Snapp, Eliz.abetb, prof. ~port., 284 
"Solar design at San J~." Paul, 377-80 
uSonata bail Idea," Ohio State U., 219 
Stanley, E.B., news note, 16 
Stein, Bessie A., retired, 213-14 
Sterling&: Francine Clark Art lost., news 
note, 391 
Stine, Diane, "Research release time at 
the University of New Mexico 
Library,'' 380-82 
Stoffle, Carla J. , ACRL president &: 
. r:r..:±J 271; '"A conversation" &: port., 
Strowd, Elvin E., prof. &: port., 133 
Studhalter, Margaret, retired, 104 
Swanson, Ronald J ., prof. &: port., 60 
T 
Tallman, Johanna E., retired, 19 
Taylor, Merrily E., prof.&: port ., 211 
"Think tank recommendations for 
bibliographic instruction" 
(42:394-98), correction, 125 
Trautman, Wilbur C., retired, 395 
"Travel much?" 400 
Travis, Thomas G., "Library service for 
noncampus students," 88 
u 
United Methodist Archives Ctr., "New 
United Methodist Archives Center,'" 
50-51 
U.S., Office of Foreign Assets Control, 
news note, 180 
U. of Calgary, "Books saved by 
freeze-drving," 237 
UC, Berke1ey, "Berkeley's emergency 
response program," 237-38; "CE at the 
University of California, Berkeley," 
176-77 
U~f7~i9" User education. at UCLA,". 
U. of Chicago, news note, 391 
U. of Houston, news note, 359-60 
U. of Ill ., news note, 360; "Prison 
libraries," 38 
U. of Kan., news note, 59 
U. of N. M., "'Research release time at the 
University of New Mexico Library," 
380-82 
U. of Wis .-Parkside , "Reference 
Assistance Project at the University of 
Wisconsin-Parkside," 83-84 
U. ofWis.-Stout, "New LRC dedicated," 
203 
"User education at UCLA," Fry, 317-19 
v 
Vanderbilt U., news note, 239-40 
Velten, Ruth, deceased, 324 
Venable, Harriet C ., retired, 395 
"The view from HQ," Eberhart, 175-76; 
Espo, 10- 11 ; Macikas, 204-205; 
Whiteley, 131-32 
Virgo, Jl.llie Carroll, M Academic Libraries 
Frontier Conference,'" 99; "Executive 
Director's report ," 276-77 · 
" Virgo challenges the California 
grassroots," Culotta, 172 
w 
Wall, Minnie, deceased, 20 
"Washington hotline," Henderson, 20, 
63-75, 93,121 , 185, 209,245,313,355, 
391 . 
Watson, S. Dorothy, "Library service for 
noncampus students," 88 
Weber, David C ., '"ACRL presidenfs 
letter" &: port ., 3; ""ACRL presidenfs 
report , 1981-82" &: port., 229-32 
Weston , l'\orman, '"Extending library 
services to a field-based program ," 
235-3i 
Wezeman. Frederick. deceased, 20 
White, Herbert S., news note, 59 
Whiteley. Sandy, appt .• 2: ··sr fo r 
sociologists, .. 278; ··The view from 
HQ, .. ~port .• 131-32 
W~r, Lawrence E., retired~ port .• 
Wilson, Mildred, deceased. 395 
Wright, Frances, retired, 214 
Wyllys, Ronald E .• prof., 361 
X,Y,Z 
Yamel . Brian, " Reference Assistance 
Project at t he University of 
LOO~IHG FOR 
Wisconsin-Parkside," 83-84 
"You'll find it in the classifieds;' ACRL, 
401 
Yourman, Madeline C .• retired. 136 
Yu, Ping Kuen. retired, 324 
Yu, Priscilla C., "A librarian's visit to 
China, .. 117-20 
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American Studies 
American Literature and Language. 
Donald N. Koster. 135 individual 
author bibliographies as well as works 
useful for the study of American litera-
ture in general. 396 pages. 1982. 
American Popular Culture. Larry N. 
Landrum. Aspects of everyday life .. . 
Ideology ... Heroes and celebrities .. . 
Material culture ... Leisure .. . Games 
... Sports ... Music ... Dance ... Public 
art ... Advertising ... Theatre ... Enter-
tainments .. . Literature .. . Media. 435 
pages. 1982. 
American Studies. David W. Marcell. 
Subject-arranged guide to the mate-
rials used and created by American 
Studies teachers in the U.S. over the 
last two decades. 207 pages. 1982. 
Ethnic Studies 
Basque Americans. William A. Doug-
lass and Richard W. Etulain. 16 subject 
sections of books and documents 
available for study and research. 169 
pages. 1981. 
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for Analysis. Mark L. Drucker. Reveals 
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federal agencies. 187 pages. 1981. 
Health Affairs 
Emergency Medical Services Systems. 
Carlos Fernandez-Caballero and 
Marianne Fernandez-Caballero.lnfor-
mation arranged according to the 
fifteen components of an EMS system 
as recommended by the EMS Act of 
1976: Manpower and training ... Com-
munications ... Transportation ... Facil-
ities ... Critical care units ... Accessi-
bility to care ... and more. 183 pages. 
1981. 
Geography and Travel 
Travel in the United States. Joyce A. 
Post and Jeremiah B. Post. Books, 
atlases, magazines, maps, tourist 
organizations, information centers, 
outdoor recreation activities, national 
and state parks, individual cities and 
areas. 578 pages. 1981. 
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